POCCUUCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok N3MCHAOMNUX JTOKYMCHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3, ot
29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosmuii 3akoH peryimpyer OTHOIICHUS, BOSHUKAIOIINE MKy TOTPEOUTEIIMU U U3TOTOBUTEIISIMH,
UCTIOJTHUTEIISIMUA, IMITOPTEpaMHU, TTPOJaBIIaMH, BIIaJACIbIlaMU arperaTopoB uH(Gopmamuu o ToBapax (yciayrax)
OpU MPOAaXKEe TOBAPOB (BBIMOIHEHHH pabOT, OKa3aHWU YCIyr), yCTAaHABIMBAeT IpaBa MOTpeOuTeneil Ha
npuoOpeTeHue TOBapoB (paboT, yCIyr) HaAJeXallero KadecTBa M O€30MacHBIX IS KHU3HHU, 370POBbS,
UMYIIECTBA MOTPEOUTEIICH U OKPYXKAIOIICH Cpebl, MoJiydeHrne nHopmanuu o ToBapax (padorax, yciayrax) u
00 uX W3roTOBUTENSAX (MCIOMHUTENSX, MPOAAaBIax), O BiaJeibllax arperaropoB MHGOpPMAIHUKA O TOBapax
(ycmyrax), mpocBellleHre, TOCYJTapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTY UX MHTEPECOB, a TaKXKE OMpeeseT
MEXaHHU3M peaTH3aliy dTUX IPaB.

(B pen. PeaepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMMOHATHA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

MOTpeOUTENh - TPaXJAHWH, UMEIONIUN HAMEPEeHHME 3aKazaTh WM MPUOOpecTH OO 3aKa3bIBAIOIIUH,
MPUOOPETAIONINI WM MCTIONB3YIOMUNA TOBaphl (PaboThl, YCIYTH) UCKIIOUUTENBHO ISl JIUYHBIX, CEMEHHBIX,
JIOMAIIHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYILIECTBICHUEM NPEANTPUHUMATEIBCKON AEATENbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTEID - OPraHU3alKs HE3aBUCUMO OT €€ OPraHU3aI[MOHHO-TIPaBOBON ()OPMBI, a TAKXKe
VHAMBUAYAJIbHBIN NpeANpUHUMATEINb, TIPOU3BOISIINE TOBAPHI ISl peau3alii MOTPEOUTENISIM;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENb - OpraHu3alds HE3aBHCHUMO OT €€ OpraHW3alMOHHO-TIPaBOBOM (OpMBI, a Takke
WHAWBUAYAIbHBIN MpeANpUHAMATENb, BBITOTHSIONINE paOOTHl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSAM TI0
BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MMpoaaBCI - OpraHu3anus HE3aBUCUMO OT €€ OpFaHI/I?)aL[I/IOHHO-HpaBOBOﬁ (I)OpMLI, a TaKXEC
I/IHI[I/IBI/I,HyaHLHblﬁ NpeAPUHUMATCIIb, PCAIIU3YIOIHUE TOBAPLI HOTpC6I/ITCJ15{M 10 JOTr0BOPY KYIUIH-IIPOOAXKU;



(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-®3) abzar yrparwi
cuny. - @enepanbubliidi 3akoH o1 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (padoThl, YCIYIH) - HECOOTBETCTBUE TOBapa (paboThI, YCIYry) WM 00s13aTeIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM UM HOPSIIKE, HITU YCIOBUSM J0T0BOpa (TIpu
UX OTCYTCTBHH WJIM HETOJHOTE YCIOBUI OOBIYHO MPEIbSBISEMBIM TPEOOBAHUAM), WIH LEISAM, U1 KOTOPBIX
ToBap (paboTa, yciryra) Takoro poja oObIYHO UCTIONB3YETCsI, MITH LEJSM, O KOTOPBIX MPojaBell (MCIIOIHUTEI)
OBUI TOCTABJICH B M3BECTHOCTD MOTPEOUTENIEM IPH 3aKJIFOUCHHUH J0TOBOpA, WA 00pa3ily U
(uM) onuMcaHUIO IpU IPOAAXKEe TOBapa 1o o0pasiy U (WIK) MO0 ONHMCAHUIO;

(B pen. @enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEIOCTaTOK TOBapa (paboThl, YCIYTH) - HEYCTPAHHMBIH HEIOCTATOK WJIM HEIOCTATOK,
KOTOPBII HE MOXXET OBITh YCTpaHEH 0e3 HeCcOpa3MEpPHBIX PACXOJOB WM 3aTpaT BPEMEHH, WIH BBISABISCTCS
HEOJTHOKPATHO, WITU TPOSIBISICTCS BHOBB MOCIIE €T0 YCTPAHCHUS, WIH JPYTHE T0TI00HBIC HEIOCTATKH,

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e301macHOCTh ToBapa (paboThl, YCIYTH) - 0E30IMaCHOCTh TOBapa (paboThl, YCIYTH) ISl )KU3HH, 3/I0POBBS,
UMYIIECTBA MMOTPEOUTENSI U OKPYKAIOIMICH Cpebl PU OOBIYHBIX YCIOBHUSX €r0 HMCIOJIb30BAHUS, XPAHCHUS,
TPAHCHOPTHPOBKH U YTHIIN3ALINH, a TAKKe O€30MaCHOCTh MPOIECCa BBIOJIHEHHUS pabOThI
(OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs U3roTOBUTENEM (MPOJABLIOM) OpraHu3alvs WIA YIOJIHOMOYEHHBIH H3rOTOBUTENIEM
(mpoAaBLIOM) MHAMBUAYaJIbHBIA IpeAllpUHUMATENb (Jajee - YIOJHOMOYEHHas OpraHu3alus WIH
YIIOJIHOMOYEHHBIH MHIUBUYaJIbHBIN MPEJIPUHUMATENb) - OpraHU3alys, OCYIIECTBIIAIONAs ONpPeAEICHHYIO
JeATEIbHOCTb, WM OpraHM3alus, co3jaHHas Ha teppuropun Poccuiickoir ®Penepanyii U3roTOBUTEIEM
(MpoJaBIOM), B TOM 4YHCII€ MHOCTPAHHBIM H3TOTOBHUTEIEM (MHOCTPAHHBIM IPOAABIIOM), BBIMOJHSIOLINE
orpeienieHHble (PYHKIIMM Ha OCHOBAHUU JIOTOBOpA C M3TOTOBHUTEIEM (IIPOAABLIOM) U YIOJHOMOYEHHbBIE UM Ha
IPUHITHE U YIOBJIETBOPEHUE TpeOOBaHUM MOTpeOuTENel B OTHOLIEHUU TOBapa HEHAAJEKAIEro KauecTBa,
a1M00 MHAMBUAYAJIBHBIN NpeanpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit ®@enepanuu,
BBITTOJIHS IO Onpe/iesieHHbIe (YHKIIMN Ha OCHOBAaHHMHM JIOTOBOpA C U3rOTOBUTENEM (IIPOJIABLIOM), B TOM YHCIIE
C MHOCTPAaHHBIM H3TOTOBHUTEJEM (MHOCTPAaHHBIM NPOAABIIOM), U YIOJIHOMOYEHHBIM UM Ha MNPUHATHE U
yII0BJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENeH B OTHOIIEHUH TOBapa HEHAAJIEKAIEro KauecTBa;

(a03ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMITOpTEp - OpraHU3alus HE3aBHCHUMO OT OPraHM3alMOHHO-TIPaBOBOW (HOPMBI WM WHIWBUIYaTbHBINA
npeIpUHUMATENh, OCYIIECTBISIONINE UMIIOPT TOBapa JJs €ro MOCIeAYIoeH peanus3alii Ha TePPUTOPUN
Poccuiickoit @enepanuu;

(a63an BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIAJIENICI] arperaTopa nHGopMaIuu o ToBapax (yciyrax) (mauee - Biajemel arperaropa) - Opranu3aus
HE3aBHCHMO OT OpPTaHU3aI[MOHHO-TIPAaBOBON (OpMBI THOO WHAMBHAYAIBHBIN MpPEANpUHUMATENb, KOTOPHIE
ABIISIOTCS BIIAJAENbLAMU IPOTPaMMBbI JJIs AJEKTPOHHBIX BBIYMCINUTENBHBIX MAIIMH U (WIN) BIaJeNbllaMy caiiTa
u (W) cTpaHulpl caiita B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "HHTepHer" M KoTOphIe
IPEOCTABISAIOT NOTPEOUTENIO B OTHOIIEHUH OMPEAETICHHOTO ToBapa (yCIyru) BO3MOXKHOCTh OJTHOBPEMEHHO
03HAKOMUTBCS C NIPEUIOKEHUEM MTPOJABLA (UCIIOJIHUTENS) O 3aKI0YEHUN J0r0BOPa KYIUIM-NPOJIAaKu TOBapa
(oroBopa BO3ME3THOTO OKA3aHUS YCIIYT), 3aKITFOYUTH C TIPOJABIIOM (MCTIOJTHUTEIEM) JOTOBOP KYIUTH-TIPOIAKHT
(ToTOBOpP BO3ME3/THOTO OKA3aHUs yCIYT), a TAK)Ke MPOU3BECTU MPEIBAPUTENBHYIO OIUIATy YKa3aHHOTO TOBapa
(ycmyru) myTeM TMepeBOja JIEHEXKHBIX CPEACTB BIAJENbIly arperaropa B paMKax MNPUMEHSEMBIX (opM
OC3HATMYHBIX PACYETOB B COOTBETCTBHHM C MYyHKTOM 3 ctartbu 16.1 Hactosimero 3akoHa u demepanbHBIM



3akoHOM OT 27 wmioHs 2011 roma N 161-®3 "O HamwoHanbHOH IUIaTeXHON cucTeme". (ab3ar| BBeICH
®enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJIOXEHUA

CraTtba 1. [IpaBoBOe perynupoBaHMe OTHOLIEHUM B 06n1acTu 3awmThbl NpaB noTpedbutenen

1. OTtHomeHUs: B 00JIaCTH 3alUTHI TPaB MOTpeduTeneil perynupyrorcs [pax1aHCKUM KOJEKCOM
Poccuiickoit @enepanun, HACTOALMIMM 3aKOHOM, OPYrUMH (efepalbHBIMU 3aKOHAMH (Jajee - 3aKOHBI) U
IPUHUMAEMbIMH B COOTBETCTBUM C HUMHM HMHBIMM HOPMATUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoii
denepanyu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. [IpaButensctBO Poccuiickoit denepanuu He BIpaBe MopydyaTh ¢eaepalbHBIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3allIUTE MPaB MOTPeOUTECH.

[IpaButenscTBO Poccuiickoit deneparinu Bupase n3iaBaTh AJ1s HOTPEOUTENS U MpoAaBLa (M3rOTOBUTES,
VICITOJIHUTEIISA, YIIOJIJHOMOYEHHOW OpraHU3ally WK YIOJHOMOYEHHOTO UHAMBUYAIBHOIO PEAIIPUHUMATENS,
UMIIOpTEpa) MpaBuiia, 00s3aTeIbHbIC MPHU 3aKIIOYCHUHM U MCIIOJHEHMU MYOJUYHBIX JOTOBOPOB (I0rOBOPOB
PO3HUYHOH KYIUIU-TIPOJIaXH, YHEPTOCHA0XKEHUS, TOTOBOPOB O BBIIOJIHEHUH PA0OT U 00 OKa3aHUM YCIIYT).
(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63an yrpatun cuity ¢ 1 aBrycra 2011 rona. - @eaepanbubiit 3akoH ot 18.07.2011 N 242-03.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumnckon depepaummn

Ecnu mextyHapoaHbIM foroBopoM Poccuiickoit deaepanyy ycTaHOBIIEHBI MHBIE IPABUJIA O 3AIIUTE IIPaB
notrpeOuTeneif, 4eM Te, KOTOpbIE MPEIyCMOTPEHbl HACTOSAIIMM 3aKOHOM, MPHUMEHSIOTCS MpaBUia
MEXKyHAapOJAHOTO JOTOBOPA.

Cratba 3. [lpaBo noTpebutenem Ha npocBelWeHUWe B o6nacTu 3awuTbl nNpaB
notped6urtenen

[IpaBo moTpebuTenell Ha NPOCBEIIEHME B O0JIaCTH 3allUTHl IpaB MHOTpeOuTene obecrneunBaeTcs
MOCPEACTBOM  BKJIIOYEHHMS  COOTBETCTBYIOIIMX  TpeOOBaHMH B  (enepalibHble  TOCYJapCTBEHHbBIE
o0Opa3oBaTeNbHbIE CTaHIAPThl U 00pa30BaTENbHBIE IPOrPAMMBI, a TAK)KE MOCPEJICTBOM OPraHU3ALUU CUCTEMBI
uHpopManuu notpedurenei o6 MX mpaBax M O HEOOXOAMMBIX ACUCTBUAX MO 3alllUTe 3THX HpaB. (B pe.
®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. [TponaBeny (McHojHMUTENb) O0s3aH TIepegaTb MNOTPEOUTEN0 TOBap (BBIIOIHUTH padoTy,
0Ka3aTbyCIyTy), KaUeCTBO KOTOPOI'O COOTBETCTBYET JOTOBODY.

2. [Ipu oTCyTCTBMM B JOTOBOpE YCJIOBHM O KaudecTBe ToBapa (paboOThl, yCIyTrH) MpoAaBell
(ucmomHUTENH) O00s3aH MepenaTh MOTpeOUTEN0 ToBap (BBIMOJHUTH paboOTy, OKa3aThb YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHMSIM WM MPUTOAHBIN IS IeNel, AT KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCITOIB3YETCS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npopaseny (MCHONHUTENh) MPU 3aKIIOYEHUH JOTOBOpa ObLI MOCTaBIIEH MOTpeOuTeIeM
BU3BECTHOCTH O KOHKPETHBIX LIEJISIX MPUOOpETEeHuUs TOBapa (BBIMOIHEHUS PadOThI, OKa3aHUs YCIYTH), IPOIaBel]



(ucnosHUTENH) 0053aH MepeaaTh MOTPEOUTENIO TOBap (BHIOIHUTH paboTy, OKa3aTh yCIyTy), MIPUTOAHBIN 11
UCIIOJIb30BaHUS B COOTBETCTBUU C 3TUMH LEIISIMHU.

4, [Tpu npoaake ToBapa 1o 0o6pasity u (MJIM) ONMMCAHUIO MpoaBell 00s13aH epe1aTh MOTPeOUTENto
TOBAap, KOTOPBI COOTBETCTBYET 00pa3Ily U (HUJIH) ONMCAHHIO.

5. Ecin 3akoHaMM WiIM B yCTAaHOBJICGHHOM HWMH TOPSJKE MPEIYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHusl KTOBapy (paboTe, yciayre), mpojaBell (MCIOTHUTENb) O005S3aH Mepenarh MOTPEOUTENIO TOBap
(BBITIOJIHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI STUM TPEOOBAHUSIM.

(m. 5 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. lpaBa u 06A3aHHOCTU U3roToBUTENA (MCNONMHUTENA, NpoaasLa) B obnactm
YCTaHOBIIEHUS1 CpoOKa CnyXObl, cpoka rogHocTun ToBapa (paboTbl), a TakKKe rapaHTUMMHOro
cpoka Ha ToBap (paborty)

1. Ha  TtoBap  (pabotry), mpeaHa3HAa4eHHBId A JUIMTENBHOTO  HWCIOJB30BAaHUS,
U3rOTOBUTENb(UCIIONHUTENb) BIIPaBE YCTAHABJIMBAaTh CPOK CIYXKObl - TEpUOJ, B TEUEHHE KOTOPOro
M3TOTOBUTENb (UCIIONHUTENB) 00s3yeTcsl 00ecrednBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIb30BAHHS TOBapa
(pa®oThI) IO HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTD 3 CYIIECTBEHHBIC HEIOCTATKM Ha OCHOBAHUM ITyHKTa 6
crathu 19 u nyHkTa 6 crarbu 29 HaCTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroButenb (MCIONHUTENb) O0S3aH YCTaHABIMBATH CPOK CHYXKObI ToBapa (paboThl)
JUTUTEIILHOTO TTOJIb30BAHMUS, B TOM YHCIIe KOMIUICKTYIOIIMX U3JICHH (JeTajei, y3JI0B, arperaToB), KOTOPhIC 110
UCTCUCHUU OIPEACICHHOrO MEePHOJa MOTYT MPEACTABIATh ONMACHOCTH JUIS JKU3HH, 30POBBS IMOTPEOUTEIS,
OPUYUHATH Bpell €ro UMYIIECTBY WU OKpyXarwluen cpene. (B pea. @eaepanpHoro 3akona ot 21.12.2004 N
171-®3)

3. Cpok ciyx0bl TOBapa (pabOTbl) MOXET HCUUCIATHCS €IUHHMIIAMH BpPEMEHH, a TaKxke
WHBIMHEIMHUIIAMI W3MEpEHUsl (KWIOMETpamMH, MEeTpaMH M TPOYUMH CIMHUIIAMH H3MEPEHHS HCXOIS U3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayktsl mnuTaHus, napproMepHO-KOCMETUYECKHE TOBApbl, MEIUKAMEHTHI, TOBaphI
OBITOBOMXMMUM U HHbIE MOAOOHBIE TOBaphl (pabOThI) M3rOTOBUTENb (MCIIOJHUTENb) 00sA3aH yCTaHABIMBATh
CPOK TOAHOCTH - TMEpUOJ, IO HCTEYEHMH KOTOpOro ToBap (paboTa) CUMTAETCS] HENPUTOJHBIM JUIS
WCIIOJIb30BaHUs 110 HA3HAYCHMUIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. [Tponaxka ToBapa (BBIMIOJIHEHHWE Pa0OTHI) IO MCTEYCHUU YCTAHOBIEHHOTO CPOKA TOJHOCTH, a
TaK)KeToBapa (BBIMIOJHEHUE PabOThI), HA KOTOPHIH JOKEH OBITh YCTAaHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. WzroroBuTenb (MCIOTHUTEH) BIpaBe yCTaHABIUBATh HA TOBap (paboTy) rapaHTUIHBIA CPOK
MepuoJi, B TEUCHHE KOTOPOro B cCiydae oOOHapykeHus B ToBape (paboTe) HemocTaTka H3TOTOBUTEIH
(MCTIOJTHUTE), TIPOJABEIl, YIOJHOMOYEHHAS OpraHW3alds WIA YIOJHOMOYCHHBIM WHIWBHYaTbHBIA
IpeIIPUHUMATENh, UMIIOPTEP 00s13aHbI YAOBIETBOPUTH TPeOOBAHUS MOTPEOUTENS, YCTAHOBICHHBIE CTAThSIMU
18 1 29 Hacrosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



N3rotoButens BIpaBe MPUHATH 005S3aTENHCTBO B OTHOUICHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
WCTEYCHUU YCTAHOBJICHHOTO WM TapaHTUWHOTO CpOKa (JOMOIHHUTEIIBHOE 0053aTeNIbCTBO). (ab3am BBEICH
®denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Conep:xaHue JOMOJHUTEIHHOTO 00S3aTeNLCTBA U3TOTOBUTEIIS, CPOK JACHCTBHS TAKOTO 00s3aTeIbCTBA U
MOPAAOK OCYHICCTBJICHHUA HOTpCGI/ITeHeM Inpas 1O TaKOMY 06$I3aTeJIbCTBy OMPCACIIAOTCA HU3rOTOBUTCIICM.
(a63am BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IIponaBen; BopaBe YCTaHOBUTh HA TOBAap TapaHTUHHBIM CpPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[IpomaBerr BmpaBe NpPUHATH O0S3aTENBCTBO B OTHOIIEHHMHM HEAOCTATKOB TOBapa, OOHApPY>KEHHBIX IO
UCTEUYEHUH TapaHTUHHOIO CPOKA, YCTAHOBJIEHHOTO N3rOTOBUTEIIEM (JONOIHUTEIBHOE 0053aTEIbCTBO).

Copnep)kaHue IONOJIHUTEIBHOTO 00s3aTeNbCTBA MPOJABLA, CPOK ACHCTBHS TAKOTO O0s3aTENbCTBA U
HOPSIOK OCYIIECTBICHUS IMOTPEOUTETEM IPaB 110 TAKOMY 00SI3aTENILCTBY OMPEACISIOTCS IOTOBOPOM MEKIY
NOTPEOUTEIEM U MTPOJIABLIOM.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. W3roroBurenpb (MpoJaBell) HECET OTBETCTBEHHOCTh 32 HEIOCTAaTKU TOBapa, OOHApYKEHHbBIC B
TEUYEHUECPOKa JICHCTBUS JOMOJIHUTEIBLHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03alleM BTOPHIM IyHKTa 6
cratbu 18 HacTosmero 3akoHa, a MOCIEe OKOHYAHHS CPOKa JEHCTBUS JTOMOJHUTEIHLHOTO 00s3aTeNnbCcTBa - B
COOTBETCTBUU C IMyHKTOM 5 cTaThu 19 Hacrosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6si3aHHOCTb W3roToBUTENA O0O6ecneyYnTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro o6cnyxmBaHus ToBapa

N3roroButens 00s3aH 00eCeunTh BO3MOKHOCTD HCIOIb30BaHUS TOBapa B TEUEHUE €r0 CPOKA CIYKOBI.
Jl7ist 5TO# 11 U3rOTOBUTENh 00ECIIeYMBACT PEMOHT U TEXHHUECKOe 00CTYKUBAHUE TOBapa, a TAKXKE BBITYCK
U TIOCTaBKy B TOPrOBbIE€ W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX AT PEMOHTa M TEXHHUYECKOTO
o0cmy>)kMBaHUsI 00bEME U aCCOPTUMEHTE 3alacHbIX YacTed B TEUEHHME CPOKa MPOU3BOJACTBA TOBapa M IMOCIE
CHATHUA €ro C MpoOu3BOACTBA B TCUCHUC CpPOKa CJ'IY)K6I)I TOBapa, a Mpru OTCYTCTBUH TAKOI'o CpOKa B TCUCHHUC
JECSTH JIET CO JHS Mepeiayll ToBapa MoTpeOUTENIO.

Cratbsa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [Torpeburens umeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX
€rOMCIIONIb30BaHUs, XPAHEHUs, TPAHCHOPTHUPOBKU M YTUIM3aUMK Obul Oe30maceH JUIsl KU3HHU, 30POBbS
NOTpPEeOUTENs, OKpYXKAlOIIeH cpelbl, a TakKe He MPUUYUHSII Bpel MMYILECTBY norpebutens. TpebGoBanus,
KOTOpBIE TOJKHBI 00ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl, yCIIyTH) JUIsl AKU3HU U 37J0POBbS TOTPEOUTES,
OKpY’Karollled cpeibl, a TakkKe MPeJOoTBpalleHHe NMPUYMHEHUS Bpela UMYLIECTBY NMOTPEOUTENs, SBIISIOTCS
00s13aTeIbHBIMU M YCTaHABJIMBAIOTCS 3aKOHOM HJIM B YCTaHOBJIEHHOM MM MOPSKE.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WzroroButenb (MCHOIHUTENH) 00s3aH obOecreynBaTh 0€30MacHOCTh ToBapa (paboTel) B
TE€UYEHUEYCTAHOBJIEHHOTO CPOKa CIY>KObI I CPOKA TOAHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBMHM ¢ MyHKTOM | cTaThu 5 HACTOANIEr0 3aKOHA HM3TOTOBHUTENb (MCHOTHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK CIy:kObI, OH 00s13aH 00eceunuTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
JIECSITH JIET CO JHS Tepeaadn ToBapa (paboThl) MOTPEOUTEINIO.



Bpen, nmpudMHEHHBIN JKWU3HH, 3J0POBBI0 WM UMYIIECTBY IMOTPEOUTENS BCIEACTBHE HEOOECIICUCHHS
0e30macHOCTH ToBapa (padoThl), MOANEKHUT BOZMEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTosmiero 3akoHa.

3. Ecnim nns Ge30macHOCTHM  HMCMOJB30BaHHMS ToBapa (paboOThl, YCIYTrH), €ro XpaHEHUs,
TPAHCHOPTUPOBKUM YTUJIHM3AIMM HEOOXOAMMO COOJIOAaTh CHelUalbHble IpaBWia (Jajee - TMpaBuiia),
M3TOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTh 3TH IMpaBHa B COMPOBOJUTEIHHON JOKYMEHTAI[MH Ha TOBAp
(paboty, ycayry), Ha 3THKETKE, MAapKUPOBKOW WJIM WHBIM CIIOCOOOM, a TpojaBer] (MCIIOJHHUTENb) 00s3aH
JIOBECTH 3TH MPaBHJIA JI0 CBEACHUS MOTPEOUTEINS.

4. Ecnmu Ha TOBapel (paboThl, yCIyrH) 3aKOHOM HJIM B YCTAHOBICHHOM WM TIOPSJIKE
YCTAaHOBJICHBIOOS3aTENIbHBIE TPeOOBaHUs, OO0eCleYnBaONIe HMX O€30HacHOCTb JUIS JKU3HHU, 3/0POBBS
NOTPEOUTENs, OKPYXKAIOIIEH Cpelbl W MPEIOTBpAlllCHHE NPUYMHEHUS Bpela HMYIIECTBY MOTPEOUTEs,
COOTBETCTBHUE TOBApOB (PadOT, YCIYT) YKa3aHHBIM TPEOOBAHUSM IOJICKUT 0053aTEIILHOMY TIOJATBEPIKICHHEO
B TIOPSIIKE, TIPEyCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaetcst mpojaxa ToBapa (BBIIIOJIHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHUCJIE UMIOPTHOTO
ToBapa (pabotbl, yciyru), 0e3 wuHpopMmanuu 00 00s43aTeNTbHOM MOATBEPKACHUH €r0 COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B yHKTe | HacTosmiei ctaThu. (1. 4 B pen. denepanpHoro 3akoHa ot 17.12.1999 N

212-®3)

5. Ecnu  ycraHoBieHO, YTO TpH COONIOJCHUM MOTPeOUTENeM YCTAaHOBJICHHBIX MPAaBUI
UCTIONIb30BAHUS, XPAaHEHHSI HITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHUYUHSET M MOKET IPUYMHHUTB BPE]
’KHM3HH, 3/I0POBBIO U HIMYIIECTBY MOTPEOUTEIIS, OKPYKAIOIIEH cpe/ie, U3rOTOBUTENb (MCIIOIHUTEIb, TPOIABEII)
00s13aH He3aMeITUTEIHHO MPUOCTAHOBHUTD €TI0 MMPOM3BOACTBO (PEaTu3aIfio) 10 YCTPaHSHHs PUYMH Bpena, a
B H€O6XOIII/IMI)IX ClIydasx HNpUHATb MCEPBI MO H3BATUIO €TI0 U3 060p0Ta U OT3BIBY OT HOTpe6I/ITeJIFI
(moTpebuTeneit).

Ecnu npuunHel Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENH (MCIIOHUTENb) 00s3aH CHAThH TaKOW TOBap
(paboty, yciyry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHUH M3TOTOBUTENEM (MCIIOJHUTENIEM) 3TOM 00sS3aHHOCTH
YIOJIHOMOYEHHBIN (PeiepanbHbIi OpraH UCIOJHUTEILHON BJIACTH MPUHUMAET MEPHI 110 OT3BIBY TAKOTO TOBapa
(pa®oTbI, ycnyru) ¢ BHYTPEHHEro pblHKa M (MJIM) OT MHOTpedMTeNns WiIM moTpeduTeneil B mopsike,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoint Penepanuu.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE TOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOMAJEKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O00BEME.

6. Yrparun cuny. - @enepanbHelii 3akoH ot 21.12.2004 N 171-03.

Cratba 8. lpaBo notpebutena Ha uHcpopmauuo o6 wusrotroBuTene (uUcnonHutene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

1. [TotpeOutens BmpaBe MOTpPeOOBaTH TPENOCTABICHUS HEOOXOIAUMOW M JTOCTOBEPHOM
uH(popMaIuu 00U3roTOBUTENE (MCIIOTHUTENE, IPOJABIIE), PEKUME €ro paboThl U pealu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. VYkazanHas B MyHKTe | HacTosmied cTaTbu MH(OpMAIUSA B HAIJIAAHON M JOCTYHHOU (opme
JOBOJUTCSL /10 CBEACHMS MOTpeOuTeNeld MpH 3aKIOYeHHH JOTOBOPOB KYIUIM-MIPOJAXXU U JOTOBOPOB O
BBIMOJIHEHUH DPA0OT (OKa3aHUM YCIOyr) croco0amu, NPHUHSTHIMEU B OTHENbHBIX cdepax oO0CTyKUBaHUS
noTpeOuTeneif, Ha PYCCKOM S3bIKE, a JIOTOJHUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTE,



IPO/IaBLa), HA TOCYJApCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoit ®enepaluu U pOAHBIX S3bIKAX HApPOJIOB
Poccuiickoit @enepanuu.

3. YnonHOMOYEHHAs] OpraHU3alsl WM YIOJIHOMOYEHHBIN WHIMBUAYAIbHBIN MpEANpUHUMATEND
noTpeOOBaHUIO TTOTPEOUTENST 00S3aHBI MPEJOCTABUTEH TOATBEPKICHIE CBOMX IMOJIHOMOYHUH, BBITCKAIOIIUX U3
3aKJIIOYEHHOTO0 MMHU JOTOBOpa C H3roroButeneM (mpojgaBioM). (m. 3 BBeneH dDenepalibHbIM 3aKOHOM OT
29.07.2018 N 250-D3)

Cratba 9. WUHdopmauma o6 wusrotoButene (uMcnonHuTene, npoaasue, BrnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. N3rotoBuTens (MCIOMHUTENb, MPOJAABEI]) O0O0S3aH JOBECTH JO CBEICHUS IOTpeOUTeNs
dbupMEeHHOCHAaNMEHOBaHNE (HAMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HAXOXICHUS (aJIpec) U PEeKUM ee
paboTHL.

[Tponaser (MCIIOTHHUTEINB) pa3MeNIaeT YKa3aHHYI WH(OPMAIIHIO Ha BBIBECKE.
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCIIOIHUTENb, IPOIABEL]) - UHAWBUAYAJIbHBINA PEANPUHUMATENb - TOJDKEH NPE10CTaBUTh
NOTPEOUTENI0 HHPOPMALIUIO O TOCYAAPCTBEHHOW PErHCTPalliil ¥ HAUMEHOBAaHUM 3aPETHCTPUPOBABIIETO €T0
oprasa.

NsroroBurens (mpomaBen) 00s3aH JOBECTH 1O CBEACHHUS TOTpeOuTens (GupMeHHOC HAMMECHOBAaHUE
(HaMMEHOBAHKE), MECTO HAXOXJACHHUs (aaApec) M PEeKUM pabOThl YIIOJTHOMOYCHHOW OpraHW3allii WA
YIIOJTHOMOYECHHOTO HWHIMBHIYAJILHOTO TpeanpuHuMarens. (ab3ar BBeaeH DenepanbHbIM 3aKOHOM  OT
29.07.2018 N 250-®3)

1.1. YTHOTHOMOYEHHAss ~ OpraHM3alusi  WIM  YIOJHOMOYEHHBIH  WHAWBUIYAITbHBIA
IpeAnpuHUMATENb Beiydyae oOpalieHust noTpeOuTesns 00s3aHbl IOBECTH JI0 €0 CBEICHUS MH(DOpMAIUIo
o ce0e u uzrotoBurene (mpoasie) (pupMeHHOE HAMMEHOBaHUE (HAMMEHOBaHUE), MECTO HaXOXKICHUS
(ampec), pexuMm pabOTHI, TOCYTAPCTBEHHBIH PETUCTPAIIMOHHBIH HOMEp 3aliCH O CO3/IaHUU
IOPUJINYECKOTO JINIA, PaMUIHIO, UMsI, OTYECTBO (€CITU UMEETCs), FOCYIapCTBEHHBIN PEeruCTpallMOHHBIN
HOMEp 3aIlUCH O IOCYJapCTBEHHOM perucTpanuu (U3NYecKOro JUla B Ka4eCTBE HWHIAMBHYaTbHOTO
NpeANpUHUMATENS). YTIOTHOMOYCHHAsT OpraHW3alys WM YIIOJHOMOYEHHBIH HMHIUBHIYaTbHBIN
MpeANPUHUMATEIb BIIPABE JOBECTH JI0 CBEJICHUS TTOTpeOuTENe nHpOopMaIHio 0 cebe MoCpeACTBOM ee
pasMellleHHsT Ha CBOEM caiiTe B HH(pOPMalMOHHO-TEJIEKOMMYHUKAlMOHHOW cetn "WHTepHer",
uHpopManio 00 wu3roToBuTene (IMpoAaBlE) IIOCPEACTBOM pa3MEUIEHUs Ha CBOEM cailte B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetu  "MHTepHer" CCBUIKM Ha CTpaHMIy caifTa
U3roToBUTENS  (MpOoJaBIia) B  MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu  "MHTepHer",
coJiepxalryro nHpopmanuo 06 u3roropurene (MpoaaBIe).

(m. 1.1 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0s13aH 10BeCTH JI0 CBEIeHUS OTpedurteneit mapopmaruio o cede
unpozasie (ucrnonnutene) (pupMeHHOe HAUMEHOBaHUE (HAMMEHOBAHKE), MECTO HAXO0XKACHUS (apec),
PEXUM PabOTHI, TOCYIaPCTBEHHBIN PETrUCTPAIIMOHHBIN HOMEpP 3aIUCH O CO3JaHUH IOPUAUYECKOTO JUIIA,
dbaMUIHI0, UMS, OTYECTBO (€CIIM UMEETCsI), TOCYAapCTBEHHBI PETUCTPAIMOHHBIA HOMEp 3alliCH O
TOCY/IapCTBEHHOW PETUCTPAIINU (PU3NISCKOTO JIUIA B KAUECTBE HHINBHIyaJILHOTO MIPEAPUHUMATEIIS ),
a Takke 00 MMEIIIMXCS U3MEHEHHIX B yKazaHHOW uH(opmarnuu. Brnagener arperatopa J0BOAUT 10
CBelleHUs TmoTpeOuteneit wHpoOpMamuioo o cede W mpojaaBile (HUCIOTHUTENE) TOCPEICTBOM €€
pa3MeIeHns] Ha CBOMX CaiiTe W (WJIM) CTpaHUIlEe caiiTa B MHGOPMAITMOHHO-TEIEKOMMYHUKAITHOHHOM
cetu "UuTepuer". Mudopmanuio o mpoaasiie (UCTIOTHUTENE) BIaAEINEl] arperaropa BIpaBe JOBECTH JI0



CBEIICHHsI TIOTpeOUTENIeH MOCPEICTBOM pa3MEIEHUS Ha CBOMX CaiiTe W (WIM) CTpaHWIE calTa B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  ceth  "MHTepHeT" CChUIKM Ha CalT mpojaBia
(ucnionmHUTENS) B MHGPOPMALMOHHO-TEICKOMMYHUKaMonHo cetn "Wurepuer". (m. 1.2 BBenmen
®denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. [Tpoxasen (McToNHUTENB) 00513aH IPEIOCTABUTD BIIAACIIBILY arperaTopa i pa3MecTHTb Ha
cBoeMcalTe B HMH(GOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONH ceTn "WMHTepHeT" (mpu ero HajIu4umM)
JOCTOBEpHYIO0 MHbopMaluio o0 cede, yKazaHHyl0 B MyHKTe 1.2 Hacrosimiel ctatbu. B ciydae, ecnu
UMEIOTCS M3MEHEHUs B TakoW HH(opMauu, mpojaselr (HCIOJHUTENb) 005S3aH B TEUEHHE OJHOTO
pabodero IHS C MOMEHTa BHECEHHS B HEE M3MEHEHUN COOOUIMTH BIAJENbIly arperatopa o0 3THUX
M3MEHEHHUSAX W Pa3MECTUTh UX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CEeTH
"Uutepuer" (mpu ero Hanuuuu). Bnagenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHS B HH(POPMAIIHIO
0 mpozaaBue (MCIOTHHUTENE) B TEYCHHE OJHOTO pabodyero AHsS, €CIU pa3MEUICHHWE YKa3aHHOU
uH(pOpMallMK OCYILIECTBIISIETCS Ha caiiTe Biajenbla arperaropa U (WIM) €ro CTpaHUIE calTa B
nH(}OpPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceT "UnuTtepHet". (1. 1.3 BBeneH PenepanbHbIM 3aKOHOM
o1 29.07.2018 N 250-®3)

2. Ecnu Bua neATenbHOCTH, OCYIIECTBISEMBIM M3TOTOBUTENIEM (HCIOJHUTENIEM, IMPOJABIIOM),
NOJISKUTIUIICH3UPOBAHUIO M (MJIM) UCIIOJHUTENb UMEET TOCYJapCTBEHHYIO aKKPEIUTAIMIO, 710 CBEACHUS
noTpeduTensl NOJDKHA OBITh JOBEAE€HAa WH(POPMAIMs O BHUAC ACATSILHOCTH HM3TOTOBHUTEINS (MCIIOJHUTEINS,
Ipo/IaBIa), HOMEpE JIMIEH3MH U (WJIM) HOMEpEe CBUICTENhCTBA O TOCYAaPCTBEHHOW aKKpPEIUTAIMU, CPOKAX
NeMCTBUSL yKa3aHHBIX JUICH3MH U (WJIM) CBHIETENHCTBA, a Takke HH(opMamus o0 opraHe, BBIAABIIEM
yKa3aHHbIC JIUIIEH3UIO U (MJIH) CBUACTEIBCTBO.

(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. WNudpopmanus, npeaycMoTpeHHast IyHKTaMH 1 1 2 HACTOSIIEN CTaThbu, JOJKHA OBITh JOBEJIEHA
JI0 CBeJIeHHs MOTpeOuTeNeil Takke Mpu OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO M MHBIX BUJIOB OOCITYKUBAaHUS
notpeduTeneil BO BpeMEHHBIX MOMEIEHHIX, Ha SpMapKaX, ¢ JIOTKOB U B JPYTUX CIy4asX, €CJIi TOProBI,
OBITOBOE U MHBIE BH/bI O6CJ'IY)KI/IBaHI/I$I HOTpC6HTCJ’ICfI OCYHICCTBJIAKOTCA BHC ITOCTOAHHOT'O MECTA HAXOKACHHU A
npojaBa (MCIOJIHUTEIS).

Cratbsa 10. UHdopmauma o ToBapax (pabortax, ycnyrax)

1. W3roroBurens  (MCHOJIHMUTENb, MpoJaBel]) 00s3aH  CBOEBPEMEHHO  IPEIOCTaBIAThH
NOTPEOUTENIOHEO0XOUMYIO U JIOCTOBEpHYIO HMHpopManuio o ToBapax (paborax, yciyrax),
o0ecreuynBaroIlyl0 BO3MOXXHOCTh UX MPaBMIIbHOTO BbIOOpa. 1o oTnenbHBIM BHiaM TOBapoB (padoT, yCiIyr)
nepeyeHb M CrocoObl JoBeAeHus MHGopManuu A0 noTpedurtens ycraHaBauBaroTcs IIpaBurenbcTBoM
Poccuiickoit denepanuu.

2. WNudopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaMMEHOBAHUE TEXHUYECKOI'0 PErjlaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJAaTeNbCcTBOM Poccuiickoit
d)enepam/m 0 TEXHHUYCCKOM peryanOBaHI/m " CBI/II[eTeJ'H)CTBy}OHIee 06 O6H33T€J'II)HOM HO}ITBep)KJIeHI/II/I
COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeJleHUs] 00 OCHOBHBIX MOTPEOUTENBCKUX CBOICTBAaX TOBApoOB (paboT, ycIyr), B OTHOIIEHUH MPOIYKTOB
MUTaHUS CBEJEHUS O cOCTaBe (B TOM 4MCJIE HAaWMEHOBAaHHE MCIIOJIBb30BAHHBIX B IPOIECCE M3TOTOBJICHUS
NPOAYKTOB MUTAHUS MUILEBBIX J100aBOK, OMOJOTMYECKH aKTHBHBIX J00aBOK, MH(POpPMALUsS O HAJIUYUU B
IPOAYKTaX IMUTaHHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'€HHO-HMH)KEHEPHO-MOIU(PHUIIMPOBAHHBIX
OpraHM3MOB, B CIy4ae, €Clid COJAep X aHHe yKa3aHHbIX OPTaHW3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oosee
JEBATH JECATBHIX MPOLIEHTA), MUIIEBOM LEHHOCTH, HA3HAYEHHMH, 00 YCIOBUSX NPUMEHEHUS U XPAHEHUS



MPOIYKTOB MUTAHUS, O CIIOCOOAaX M3TOTOBJICHUS TOTOBBIX OJ0J, Bece (00beMe), 1aTe U MeCTE U3TOTOBJICHHUS U
ynakoBKH (pachacoBKH) MPOAYKTOB MTUTAHUS, a TAKKE CBEICHUS O MPOTUBOMOKA3AHUAX ISl UX TIPUMECHCHUS
npu OTACNbHBIX 3aboneBanusx. [lepeueHr ToBapoB (pabot, yciuyr), wHGOpMALKS O KOTOPBIX JOJKHA
COJIep’KaTh TMPOTHUBOIOKA3aHUS [UII WX TPUMEHEHHUS TPH OTICIBHBIX 3a00JCBaHUAX, YTBEPKIAACTCS
[IpaButenscTBOM Poccuiickoit denepanuu;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEeHy B pyOJIsSIX W YCIOBHS MPUOOpPETEHHs TOBapoB (paboT, yCiIyT), B TOM YHMCIIE NPH OIUIATE TOBAPOB
(pabot, yciyr) 4epe3 OINpeAeICHHOE BpeMs IOClie WX mepenadyd (BBITOJHEHHS, OKa3aHWs) MOTPEOUTEINIO,
MOJHYI0 CyMMYy, MOJUICKAIIYI0 BBIIUIATE HOTpeOUTENeM, W TpaduK NOTalleHHs 3TOW CyMMBbI; (B pen.
®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-®3) npasuiia u ycinoBus 3p(HEKTHBHOTO U

0€30MacHOTO HCIOIL30BaHUS TOBAPOB (paboT, yciyr);

uHpopmanuio 00 sHepreTndeckoi 3(p(PeKTHBHOCTH TOBAapOB, B OTHOWICHHH KOTOPBIX TpeOOBaHHE O
HAJIMYUH TaKoi MH(OpMALUU ONpeeNIeHO B COOTBETCTBHHU C 3aKOHOJATEIILCTBOM 00 YHEProcOepekeHHH U O
HOBBILICHUH SHEPTETUYECKOH P PEKTUBHOCTH;

(a03ar BBeneH DeaepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY)KOBI MM CPOK T'OJIHOCTH TOBapoB (paboT), YCTAaHOBICHHBIM B COOTBETCTBHH C HACTOSIIHM
3aKOHOM, a TaKXke CBEACHUS O HEOOXOTUMBIX JACHCTBUSIX MOTPEOUTENS MO UCTECUYEHUU YKa3aHHBIX CPOKOB H
BO3MOJKHBIX TOCJIEACTBUSAX TPHU HEBBINOJHEHUU TAaKUX JCHCTBUN, €CIM TOBapbl (paboThl) MO HCTEUCHUU
YKa3aHHBIX CPOKOB MPEICTABJISIFOT OIACHOCTHh IS JKU3HU, 3JI0POBbS M HMMYIIECTBA TMOTPEOUTENS WA
CTAHOBSTCS HETIPUTOIHBIMU JJISI UCTIOJE30BaHUS IO Ha3HAYCHUIO;

anpec (MecTo HaxoKAeHus ), GUPMEHHOE HAMMEHOBaHUE (HAMMEHOBAHHE) U3TOTOBHUTEINS (MCIIOHHUTEIS,
NPOJIaBIIa), YIIOJIHOMOYCHHOW OpraHW3alluy WM YIIOJIHOMOYEHHOTO WHAMBUIYaTBHOTO TPEANPHHUMATEIS,
UMIIOpTEPA;
(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

nH(popmalrio 06 00s13aTeIbHOM MOATBEPKACHUHN COOTBETCTBUS TOBAPOB (paboT, yCiIyr), yKa3aHHBIX B
NYHKTE 4 CTaThbu 7 HACTOSIIEro 3aKOHa;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3) undopmariuio o mpaBuiiax

MIPOJIaXKHU TOBApOB (BBIMIOJIHEHUS pa0OT, OKa3aHUs yCIyT); yKa3aHUe Ha KOHKPETHOE
JIMII0, KOTOpOE OyeT BBIMOIHATH paboTy (0Ka3bIBaTh YCIYTY), U

UH(GOPMAIIHIO O HEM, €CJIA ATO UMEET 3HAUCHHUE, HCXO/I U3 XapakTepa padoThI (yCIyru);
(a03ar BBeneH DeaepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCIIOJIb30BaHue (POHOTPaAMM MPU OKa3aHUU Pa3BIIEKATENLHBIX YCIYT UCIIOTHUTEIIMU
MY3bIKaIbHbBIX IPOU3BEICHUI.
(a63an BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuoOperaemsblii motpeduteneM ToBap ObUT B yNOTpeOJIEHUH WM B HEM YCTpaHsUICd HEJOCTATOK
(HemocTaTKM), HOTPEOUTEINIO T0JKHA OBITh MpeAocTaBiIeHa HHpopMalus 00 ITOM.



3. Wudopmanms, npeaycCMOTpeHHas WYHKTOM 2 HACTOSIIEH CTaThbd, JOBOAUTCS JIO CBEIACHHUS
noTpeOuTeNnel B TEXHUYECKON JOKYMEHTAIMH, TpUjiaracMoi K ToBapam (paboTam, yciyram), Ha dTUKETKax,
MapKUPOBKOW WJIM HHBIM CIIOCOOOM, IPUHSTHIM /ISl OTIEIBHBIX BUAOB TOBapoB (pabot, yciyr). Mudopmarnus
00 00s13aTeIbHOM TIOJITBEPKICHUH COOTBETCTBHSI TOBAPOB MPEACTABIISETCS B MOPSJIKE U CIIOCO0AMU, KOTOPBIS
YCTaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoit degepanuu 0 TEXHUYECKOM PETyJIHMPOBAHUU, U BKIIIOYAET B
ce0sl cBeleHUs O HOMepe JOKYMEHTa, MOATBEPKIAIOIer0 TaKOe COOTBETCTBHUE, O CPOKE €ro IeHCTBUS U 00
OpTaHM3aINH, €r0 BbIIaBIICH.

(B pen. ®enepanbubix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

AG3an yrpatui cuiy. - @enepanbhbliit 3akoH ot 21.12.2004 N 171-03.
CraTtbs 11. Pexxum paboTbl npoaaBua (MCNonHUTENA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIIMNAIBHBIX OPTaHU3alUid TOPrOBJIH, OBITOBOTO U
WHBIXBUJOB OOCTY>KUBAHUSI TOTpPEOUTENIC YCTAHABIMBACTCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTENIbHON BIAacTU cyOBbekToB Poccuiickoit denepaiivu 1 OpraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIONUX AeATEIbHOCTh B c(hepax TOproBoro, ObITOBOro
UUHBIX BUJOB OOCIYXHBaHUS MOTpeOUTENEed M HE YKa3aHHbIX B IyHKTE | HacTosIled CTaTbH, a TaKxke
WHJUBUYAJIbHBIX IIPEANIPUHUMATEIIEH YCTAHABIMBAETCA UMUA CAMOCTOSITENBHO.

3. Pexxum paboTel mpojaBiia (MCIOJNHUTENS) JOBOJMUTCS JO CBEACHHUS NOTpeOHTENeH U
JOJI’KEHCOOTBETCTBOBATH YCTAHOBIIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb MW3roToBUTENA (UCMNONMHUTENs, NpoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexawyr nHdopmauuio o ToBape (pabote, ycnyre) (B pea. deaepanbHbIx
3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpebutento He NpeaocTaBieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh IHpU
3aKJIFOYEHUUIOTOBOpa MHGpoOpMaluio o ToBape (pabote, yciayre), OH BOpaBe MOTpeOOBaTh OT MpPOAABLA
(MCcrOJTHUTENS) BO3MEIIEHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOYCHHS
JIOTOBOpa, a €ClIM JIOTOBOP 3aKIJIIOUEH, B Pa3yMHBI CPOK OTKa3aThCsl OT €ro HCIOJHEHHS U MOTpebdoBaTh
BO3BpaTa yIJIAu€HHOHM 3a TOBAp CyMMBI U BO3MEILEHUs APYIUX YOBITKOB. (B pea. PenepaabHOro 3aKoHa OT
21.12.2004 N 171-@3)

IIpu oTka3e OT MCIOJHEHMS JOroBopa IMOTpeOuTeNh 00s3aH BO3BPATUTH TOBap (pe3ynbTaT paloThl,

YCIIYTH, €CITU 3TO BO3MOXKHO 10 X XapakTepy) MpoaaBily (MCIOJHUTENO). (B pea. PeaepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [IponaBer; (MCMONHUTENb), HE MPEAOCTABUBLIMKM TMOKYHATENI0 TIOJTHOM U JOCTOBEPHOM
uHopManuu otoBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO TyHKTamu 1 - 4 cTatbu
18 wm myHkToM 1 ctaTeu 29 HacTosiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIIYTH ), BOSHUKIITUE MTOCTIE
€ro nepejady NoTPeOUTENIO BCIIEICTBUE OTCYTCTBHS Y HETO TaKOW MH(OPMAaLIUH.

(m. 2 BBeneHn DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brnaneneny arperaropa, NpeAOCTaBUBIIMI  MOTPEOUTENI0O HEIOCTOBEPHYIO WM
HEMOJHYIOMH(pOpMaIMIo 0 ToBape (yCiIyre) Wid MpojaBlie (UCIOJHUTENE), HA OCHOBAaHMHM KOTOPOM
noTpeduTeneM ObUT 3aKIII0YEH JO0TOBOP KYIUIM-TIPOAAXH (JIOrOBOP BO3ME3IAHOIO OKa3aHUS YCIYT) C
IpOJaBIOM (UCHOJHUTENEM), HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTEIIO
BCJIEJICTBHE NIPEOCTABICHUS €My TaKOH MH(OpMAaIIHH.



Ecain wHoe He npeayCcCMOTpCHO CONIamICHUEM MCXKY BJIAACIIBIOCM arperaropa W IMIpoaaBlIOM
(MCTIOJTHUTENIEM) WII HE BBITEKAET M3 CYIIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTh 33 MCIIOJIHEHHE
JIOTOBOPA, 3aKJIIOUEHHOIO NMOTPEOHTENEM C IPOJABLIOM (HCIIOJHHUTENEM) HA OCHOBAaHHM IIPEJOCTABICHHON
BJAJENIbLIeM arperatopa HHGoOpMaluu O TOBape (yciayre) WM TNpojaBle (HMCHOJIHHUTENE), a TaKkKe 3a
co0iroieHNe mpaB HOTpeOuTeNel, HApYIICHHBIX B pe3yibTaTe Neperadyd NOoTpeOuTento ToBapa (yCIyrH)
HEHa/JIe)KAIero KauecTBa 1 0OMEeHa HEeIPOI0BOJILCTBEHHOT'O TOBAPA HAJISHKAIIETO KAa4eCTBA Ha aHAIOTHYHBIN
TOBap, HECET NMpoJaBell (MCIOTHUTED).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYMHEHHBIE MOTPEOUTEIO BCIEICTBHE
IpeI0CTaBICHHS €My HEIOCTOBEPHOM MIIM HENOIHOW HH(POPMAINHK 0 ToBape (yciyre), B cirydae, eCiIH BIIaIener]
arperatropa He W3MeHsIeT HHPOPMAIHIO 0 ToBape (yciyre), Ipe0CTaBICHHYIO IPOJABIIOM (MCIIOIHUTEIEM) U
COJIePIKALIYIOCS B MPEIUIOKEHUHN O 3aKJIIOUYEHUH JJOTOBOPA KYIUTU-TIPOJIAXKHU (JIOTOBOPa BO3ME3THOTO OKa3aHUs
yeuyr).

(1. 2.1 BBeaen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. [TorpeOuTens BrpaBe NpeAbSBUTh TPeOOBAHUE K BIAJEINbIly arperaropa o BO3Bpare
CYMMBIIIPOM3BEJICHHON MM IpeABapUTEIbHOM omiaTtel ToBapa (yciayru). Bmanmenen arperaropa
BO3BpAIllaeT CyMMY IIOJIy4Y€HHON UM IPEIBAapUTENbHON OIIaThl TOoBapa (yClyru) B TEYEHHUE AECATU
KaJeHJapHBIX JHEH cO JHS NpeAbsBICHUS MOTPEOUTEIEM TAKOro TpeOOBaHUS HPU OAHOBPEMEHHOM
HaJIU4MH CICIYIOIMIMUX YCIOBHM:

TOBap (yciayra), B OTHOIIEHUU KOTOPOTO MOTpeOrTEIeM BHECEHA MTPEABAPUTEIIbHAS OIljIaTa Ha
0aHKOBCKHUH CYET BJIaJIeiIblla arperaTopa, He mepeial MoTpeOUuTento B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENh HANpPaBUJ MPOJABIY (MCIIOIHHUTENIO) YBEJOMIIEHHE 00 OTKa3e OT MCIIOJHEHHUS J0TOBOpa
KYIUTH-TIPOJaXKH (JIOTOBOPa BO3ME3AHOTO OKa3aHUs yCIIyT) B CBSI3U C HAPYIIEHUEM ITPOAABIOM (HCIIOTHUTENIEM)
o0s13aTenbCTBa NepeaaTh ToBap (0Ka3aTh yCIyry) B yCTaHOBJIEHHBIH CPOK.

Hapsiny ¢ TpeGoBaHneM O BO3BpaTe CyMMBbI MpeABAPUTEIHHON OIUIAThl TOBapa (yCIyru) MoTpeOuTelb
HalpaBJIseT BIAJEIbIly arperaropa noATBEep)KICHUE HalpaBJIeHUs MPoaBIly (MCIOIHUTEINIO) YBEIOMIIEHHUS 00
OTKa3€ OT UCHOJIHEHUS I0r0BOPA KYIUIU-TIPOJIAXKH (JIOrOBOpa BO3ME3HOIO OKA3aHUs YCIIYT).

Ecnu mHOE He ImpeaycMOTPEHO YCIOBHSMH IOJIB30BATEIHCKOIO MIM MHOTO COTJIAIICHHS MOTPEOUTENs ¢
BIIAJIETIBbIIEM arperaTopa, yBeJoMJICHHE IPOJaBIly (MCIIOTHUTEN0) 00 OTKa3e OT UCIOIHEHUS J0rOBOpa KyIUIN-
IpO/IaXH (JIOroBOpa BO3ME3AHOTO OKa3aHUs YCIYT) MOXKET ObITh HApPaBJICHO BIaJIeNbIly arperatopa, KOTOpblii
00s13aH HapPaBUTh €To MpoaBLy (MCHOIHUTENIO). (1. 2.2 BBeneH PenepasibHbIM 3akoHOM 0T 29.07.2018 N 250-
D3)

2.3. B ciyyae, yka3aHHOM B IyHKTe 2.2 HacTOSLIEM cTaThu, BIajeJel] arperatopa BIIpaBe OTKa3aTh
HOTPEOUTENIO B BO3BpAaTE CYMMBI MPEABAPUTEIBHON OIUIaThl TOBapa (yCiayru) Ipy MOJYyYeHHH OT MPOaBlia
(McnoTHUTENST) HOATBEPIKICHHSI IPUHATHUS TOTpeOUTEIEM ToBapa (OKa3aHUs YCIYTH) IPU YCIOBUHU, UTO KOTHS
TAKOTO TOJNTBEPXKACHUSI Oblla HalpaBlieHa BJAJENbIEM arperaropa MNOTPEOUTENI0 B TEUCHHUE JICCATH
KaJCHJapHBIX JHEH CcO JHA TOJyYeHHs BJaJeNblieM arperatopa TpeOOBaHHS O BO3BpaTe CYMMBI
npeBapuTeNbHON omuaTtel ToBapa (yciayru). B ciydae Hecorjmacus mOTpeOMTENsl C TpeICTaBICHHBIMHU
BJIAJICNTBIIEM arperaTropa J0Ka3aTelIbCTBAMH MPUHATHS IMOTPEOUTEIIeM ToBapa (OKa3aHus YCIyTH) MOTPEOUTENb
BIlpaBe TpeOOBaTh BO3BpaTa CyMMbl MPOHM3BEICHHOW UM IpeABapUTENbHON oOIulaThl ToBapa (YCIyru) B
CyIeOHOM TIOpsIIKE.

(m. 2.3 BBegen PeaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. [lpy npuuMHEHMHM BpeAa JKU3HHU, 3J0POBBI0 M HUMYIIECTBY TOTPEOHUTENs] BCIEICTBHE
HENpPEeJOCTaBIECHUS €My MOJHON U IOCTOBEpHON MH(pOpMaIUK 0 ToBape (padoTe, ycayre) MoTpeOUTeNb BIIpaBe
noTpeOoBaTh BO3MEIIECHUS TAKOT'O BPea B MOPSJIKE, TPEAYCMOTPEHHOM cTaThel 14 HacTosmero 3akoHa, B TOM



YHCIIE MIOJTHOTO BO3MEIICHHUS YOBITKOB, IPUIMHEHHBIX IPUPOTHBIM O0BEKTaM, HAXOJSIIIUMCS B COOCTBEHHOCTH
(BazieHnn ) MoTpeOuTeIIsI.
(m. 3 BBeneH DeaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

4, [Ipu paccmoTpeHun TpeOOBaHUI TMOTPEOUTENST O BO3MELIEHUH YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM UM HEJIOCTAaTOYHO MOJHOU nHpopMaliueit o ToBape (pabote, yciayre), HEOOXOJUMO UCXOIUTh
U3 MPEIIOI0KEHUsI 00 OTCYTCTBUHU Y MOTPEOUTENS CIIEHUAIBHBIX TTO3HAHUHI O CBOMCTBAX M XapaKTEPUCTUKAX
ToBapa (paboThl, yCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatbsa 13. OTBeTCTBEHHOCTb U3roToBUTENSA (MCNONHUTENA, NpoAaBLua, ynosIHOMOYEeHHOM
opraHusauuv Unu ynosiHoMO4YeHHOro MHAMBUAYaNbHOro NpeaAnpuHUMaTens, UMnopTepa) 3a
HapylweHue npas noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a  HapyumieHue IpaB  [OTpeOuTesiell  M3rOTOBUTENb  (MCHOJHUTENb,  IPOJIABELl,
YIIOJTHOMOYEHHAsIOpTaHU3aIHs WK YITOJTHOMOYEHHBIN HHIUBUYaIbHBIH IPEIIPUHUMATENb, UMIIOPTEP ) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnmu wHOe He yCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTEII0, MOJIekKAT
BO3MEILICHHUIOB ITOJIHOM CyMMeE CBEpX HEYCTOWKH (TICHH), YCTAHOBJICHHON 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HEycToWKkHM (IIEHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIIS
(MCTIONHUTENS,IPO/IaBLIA, YIIOJIHOMOUYEHHYIO OpraHM3allii0 WM YIOJIHOMOYEHHOTO WHIUBUAYaIbHOIO
OpeANpUHUMATeNs, UMIIOpTepa) OT MCIOJHEHMs BO3JIOKEHHBIX Ha HEro 00s3aTesIbCTB B HaType Mepen
oTpedUuTesneM.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. WzroroButens  (MCHOMHUTENb,  HpPOAABEll,  YINOJIHOMOYEHHAas  OpraHu3alus  WId
YIOJIHOMOYEHHBIMNHANBUYAIbHBIH TpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE 0053aTeNIbCTB WM 3a HEHa/AJekalllee MCIOJHEeHHE 00513aTeNIbCTB, €CIM JOKaXeT, YTO
HEHCIIOJIHEHHE 0043aTeNbCTB WIM UX HEHAJIeKalllee UCIOIHEHUE IMPOU30LLIO BCIESACTBUE HENPEOAOTUMOM
CHWJIBIL, & TAK)KE II0 MTHBIM OCHOBAHUSAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

S. TpeboBanust mnotpeduTenss o0 ymiare HEYCTOWKM (II€HH), NPEeAyCMOTPEHHOW 3aKOHOM
WIAJIOTOBOPOM, TTOJIEKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MUCTIOTHHUTENEM, ITPOAABIIOM, YIOJTHOMOUYESHHON
OpraHu3aIel WM YIIOJTHOMOYSHHBIM HHIUBUIYALHBIM MIPEIITPUHAMATEIIEM, HMIIOPTEPOM) B JOOPOBOIHEHOM
HOPSIZIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBOpeHUU CyAOM TpeOOBAaHWUW TMOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CY]
B3BICKHUBA€T C  M3TOTOBHUTENA  (MCIOJHUTENS, TPOJABIAa, YIMOJTHOMOYEHHOW  OpraHW3allud WU
YIIOJTHOMOYEHHOTO MHAWBHIYAJLHOTO MPEANPUHUMATEINS, UMIIOPTEPA) 3a HECOON0IeHHE B JOOPOBOJILHOM
MOPSIIKE YIOBIIETBOPEHUSI TpeOOBaHUI MOTpeOuTenss mTpad B pa3Mepe MATHIECAT MPOIEHTOB OT CYMMBI,
MPUCYKJIEHHOM CYJIOM B TIOJIb3Y MTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



Ecnmu ¢ 3asBneHMeM B 3allUTy MpaB NOTPEOMTENs BBICTYHNAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
norpedureneil (MX accolMalvy, COI3bl) MM OPraHbl MECTHOTO CaMOYTPaBJICHMSI, MATHIAECIT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada NEPEeUUCISIOTCS YKa3aHHBIM OOBEAMHEHUSIM (MX acCOIMALMSAM, COI03aM) WIIH
OpraHam.

Ctratba 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIW BcneacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyriu)

1. Bpen, mnpuuMHEHHBIH JKU3HW, 3J0POBBI0 WM HMMYIIECTBY IOTPEOHTENs] BCIEICTBHUE
KOHCTPYKTHUBHBIX,IPOU3BOACTBEHHBIX, PELENTYPHBIX MM HMHBIX HEJOCTaTKOB TOBapa (paboThl, YCIyTn),
HOJJIEXKUT BO3MELIEHHIO B [IOJTHOM 00BEME.

2. [IpaBo TpeOoBaTh BO3MEUICHHS] Bpeda, MPUYMHEHHOTO BCJIEACTBHE HEIOCTaTKOB TOBapa
(paboThLycllyTH), MpU3HAETCSA 3a JIIOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HUCIIOJHUTEIEM) I HET.

3. Bpen, npuuyuHEHHBI JKW3HH, 3I0POBBI0 WM HWMYIISCTBY MOTPEOHTENS, MMOIJICKHT
BO3MEILIEHHIO,ECITH BPEJl IPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKA CIIY>KOBI HIIM CPOKa TOJHOCTH TOBapa
(paboThl).

Ecnu Ha ToBap (pe3ynpTat paboThl) TOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHUH C IMMyHKTaMH 2, 4 cTaThu S
HACTOSIIEro 3aKOHa CPOK CIIYKOBI MIJIM CPOK TOJHOCTH, HO OH HE yCTaHOBJICH, JINOO TOTPEOUTENIO HE Oblia
IpeIoCcTaBlieHa MOJIHAS M JOCTOBEpHAsk HHPOPMAIIHS O CPOKE CIYKOBI HIIM CPOKE TOJJHOCTH, TUOO MOTPEeOUTEIND
He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JIEHCTBHAX MO UCTEUYEHUH CPOKA CIIY>KOBI MIIM CPOKA TOTHOCTH H
BO3MOXHBIX TOCJIEJCTBUAX MPHU HEBHIMOJIHEHUH YKAa3aHHBIX JIeHCTBHH, 1100 TOBap (pe3ynabTar paboThl) MO
HCTEUYCHUHU ATHX CPOKOB IMPEACTABISET OMACHOCTH AJIS KU3HU U 3JI0POBbS, BPEH IMOMJIEKHUT BO3MEIICHUIO
HE3aBUCHMO OT BPEMEHHM €0 MPUYUHEHHS.

(B pen. denepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecan B cooTBeTcTBHM ¢ MyHKTOM | CTaThW 5 HAcCTOSIIEro 3aKOHA M3TOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBWIJ Ha TOBap (paboTy) CpPOK CIY:KOBI, Bpel MOJJICKUT BO3MEIICHHUIO B ClIydae €ro MPUYMHEHHUS B
TEYEHHE JIECATU JIeT CO JHS Mepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JACHb Nepeaadyd YCTaHOBHTH
HEBO3MOJKHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYAHHSI BHITIOIHEHUSI PaOOTHI).

Bpen, HquI/IHeHHI)IfI BCJIICACTBHUEC HCAOCTATKOB TOBAapa, IMOJIC)KHUT BO3ZMCIICHHUIO IMPOAABLIOM HIIN
H3TOTOBUTCIIEM TOBApa 110 BbI60py MOTCPIICBILICTO.

Bpen, npuynHEHHBI BCJIEICTBUE HENOCTATKOB pabOThl WM YCIYTH, TOJUIEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4, WzroroBuTenb (UCMOTHUTENh) HECET OTBETCTBEHHOCTh 3a Bpeld, NPUYMHEHHBINH JKU3HH,
3/I0POBBIO  WJIMUMYIIIECTBY TIOTPEOUTENST B CBS3M C KCIOJb30BAaHUEM MaTepUaioB, 000pYyIOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOIUMBIX JJISI TIPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS PaOOT, OKA3aHUS
yCIIyT), HE3aBHUCHMO OT TOTO, MO3BOJSUI YPOBEHb HAYUHBIX M TEXHHUYECKHUX 3HAHUH BBISIBUTH MX 0COOBIE
CBOICTBA WJIU HET.

5. HzroroBuTenb (MCTIOIHUTEND, IPOAABEL]) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH, €CJIH JT0KAXKET,
YTO Bpel NPUYMHEH BCIIEJCTBHE HEMPEOJOJUMON CHIIBI WM HapyIIeHHUsS MOTPEOUTENEM YCTaHOBJIEHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).



Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

Mopanbublii  Bpell, NPUYMHEHHBIA TOTPEOUTENIO  BCIEACTBUME  HAPYIIEHUS  HU3TOTOBUTEIEM
(ucronHUTENEM, MPOAABIIOM, YIIOTHOMOYEHHOH oOpraHu3zalieil Wid YHOJIHOMOYEHHBIM WHIUBUAYATbHBIM
npeIrpruHUMaTeIeM, UMIIOPTEPOM) MpaB MOTPEeOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH U MPABOBBIMU aKTaMU
Poccwuiickoit denepanuu, peryupyrOIMUMA OTHOIICHHUS B 0OJACTH 3alUTHl MIPaB MOTPEOUTEIICH, MOAJICHKHUT
KOMIIEHCALIMM TPUYMHUTEIIEM Bpela MPH HAJIMYUMU €ro BUHBI. Pa3Mep KOMIIEHCAlluM MOpajbHOrO Bpena
OTIpeZieIIeTCsl CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELIECHUS UMYIIECTBEHHOTO Bpena. (B pen. denepaibHbIX
3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

KomneHcarust MopabHOTO Bpea OCYIIECTBIISCTCS HE3aBUCHMO OT BO3MEIICHHSI UMYIIIECTBEHHOTO Bpe/ia
Y TIOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratbsa 16. HegencTBUTENLHOCTL YCIOBUN [OMOBOPA, YieMIALWMX NpaBa noTpedbutens

1. VYcnoBus A0roBopa, YymemJsromue IipaBa HOTpC6I/ITCJ'I$[ IO CpaBHCHHUIO C IIpaBUJIaMHU,
YCTAaHOBJICHHBIMHA 3aKOHAMHU UJIM UHBIMU IIPABOBBIMH dKTaMU Poccuiickoit dDeI[epauI/m B 00J1aCTH 3alIUThI ITpaB
HOTpG6HTCJ’ICﬁ, IMIPHU3HAIOTCA He,ﬂeﬁCTBHTCHLHBIMH.

Ecnu B pe3ysbTare UCTIONHEHUS JOrOBOPa, YIIEMIISIOIIETro IpaBa MoTpeOuTeNsl, y Hero BOZHUKIIH YOBITKH,
OHH TIOJJIeKAT BO3MEIICHHUIO U3TOTOBHUTEIEM (MCIIOIHUTENIEM, IPOIABIIOM) B TIOJTHOM O00BeMe.

2. 3ampemaercs  00yclOBIMBaTH  MpHOOpeTeHHWE  OJHUX  ToBapoB  (pabor,  ycuyr)
0053aTeNbHBIMIIPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIC MOTPEOUTEINIO
BCJIE/ICTBHE HApYILIEHUs €ro npasa Ha CBOOOJIHBIN BbIOOp TOBAapoB (paboT, yciIyr), BO3MELIAIOTCS TPOJaBLOM
(MCTIOJIHUTENIEM) B IOJIHOM 00BbEME.

3anperaercs o0ycIOBIUBATh YAOBIETBOPEHHE TPeOOBaHUI MOTpeOUTENeH, MPEAbIABIIEMbIX B TEUCHUE
rapaHTUHHOTO CPOKA, YCIOBHUSIMH, HE CBSI3aHHBIMU C HEJOCTAaTKaMU TOBapoB (pabot, yciyr). (ab3ail BBeACH
®enepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. [lpomaBenr  (ucmosHWUTENh) HE  BOpaBe 0e€3  corjacusi  MOTPEOUTENss  BBIMOJHATH
JIOTIOTHUTEIbHBIEPA0OTHI, YCIIYTH 3a miaty. [loTpeOuTens BpaBe 0TKa3aThes OT OIUIAThl TAKUX padboT (yciyr),
a ecI OHU OIUIaYeHbl, TOTPEOUTEINb BIIpaBe MOTpeOoBaTh OT NMPoJaBIia (UCIIOIHUTENIS) BO3BpaTa YIUIaYeHHOM
cymmbl. Cornacue noTpeOuTeNss Ha BBINOJHEHHE JOIMOJHUTENbHBIX PAa0OT, YCIYr 3a IuiaTy oQopmisiercs
IPO/IaBLIOM (UCIIOJIHUTENEM) B IUCbMEHHOU (hopMe, €ClTi HHOE He IIPEAYCMOTPEHO (hefiepaibHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

CraTtbsa 16.1. Popmbl M NOpPAAOK onnaTbl NpPU NpoAaxe TOBapoB (BbINOSIHEHUM paboT,
oKasaHuu ycnyr)
(BBenena ®exnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasery (ucnosHUTENb) 00s3aH 00ECTIEYUTh BO3MOKHOCTh OIUIaThl TOBAapoB (paboT, yciayr) myTemM
UCIIOJIb30BaHUSl HAIlMOHAJBHBIX IJIATEKHBIX HMHCTPYMEHTOB, a TAaKXXe HAJIMYHBIX PAcueToB IO BBIOOPY
noTpeOuTeNs.

OO6s13aHHOCTh  00€CIEeYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCayr) ¢ MCHOJIb30BAaHUEM
HAallMOHAJIbHBIX INIATCXKXHBIX HWHCTPYMEHTOB B pPaMKax HaHHOHaHBHOﬁ CUCTEMBI IUIATCIKHBIX KapT
pacrpocTpaHsieTcs Ha MpoJiaBia (MCIOIHUTENS), Y KOTOPOTO BBIpYYKa OT peal3aluu TOBapoB (paboT, yciyr)
3a MIPEIIECTBYIONINIA KaJeHIAPHBINA TO/ MPEBHIIAET COPOK MUJUTMOHOB PyOIIeH.



Ecnu mecto orutatel ToBapoB (paboT, yciayr) HaxOOUTCS B MECTE, I/Ie€ HE NPEAOCTABISAIOTCS YCIYyTH
JOCTya K TIOABWXXHOM paanoTesiepOHHON CBSI3M M (WJIM) CpEeACTBAM KOJUIGKTHBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT", mpoaaBen (HCIOIHUTENh) OCBOOOXKIACTCS OT
00s13aHHOCTH 00ECHEUUTh B ITOM MECTE BO3MOXKHOCTH OIUIATBHI TOBAapoOB (padoT, yciyr) ¢ UCIOJIb30BaHUEM
HAIIMOHAJBHBIX IJIaTEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOkmaeTcsi OT O0OSI3aHHOCTH OO0ECIEeYUTh BO3MOXKHOCTH OIUIAThl TOBApOB  C
MCIOJIb30BaHUEM HAIIMOHAIbHBIX IJIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyUKa OT peau3aluu
TOBapOB B KOTOPOM COCTAaBIISICT MEHEE MATH MUJUIMOHOB PYOJIeH 3a IPEIIIIECTBYIOMUN KaJlCHIaPHBIN TO/.

(m. 1 B pen. deaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutata TOBapoB (paboT, yciayr) MOMKET MPOM3BOJUTHCA MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHUEMITPOAaBLa (MCIOJHUTENS) IIyTEM pacueToB uyepe3 CyObeKTOB HAllMOHAIbHOM IIaTEeKHOW CHCTEMBI,
OCYLIECTBIIIIONIMX OKa3aHUE IUIATEXKHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoi
QDenepanyyl 0 HAMOHATBHOM TUIATEXHOM CUCTEME, €CITH MHOE HE YCTAHOBIIEHO (eIepabHBIMU 3aKOHAMH HITH
WHBIMU HOPMAaTHBHBIMM IIPABOBBIMU akTamu Poccuiickoit @enepannn.

3. [lpu  omnare TOBapoB  (paboT, yciayr) HAJIMYHBIMH  JCHEXKHBIMH  CPEICTBAMHU
00s13aTeNnbCTBAIOTPEOUTEIS MTepe/] MPOAABIIOM (MCIIOHUTEIIEM ) TI0 OIIaTe TOBApOB (paboT, ycIyr) CYUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPE/ICTB C MOMEHTA BHECCHHSI HAJTMUHBIX JCHEKHBIX CPEJICTB
npoaBly (MCIOMHUTENI0) JUOO IUIATeKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUIEMY ACSITeNbHOCTh IO
npueMy IUTaTeKeH PU3NIECKUX JIHII.

[Ipu ommare ToBapoB (paboT, yciayr) myTeM IMepeBojia MPEJOCTaBISEMBIX MOTPEOUTENEM HATMYHBIX
JNEHEXKHBIX CPEJICTB 03 OTKPBITHS OAHKOBCKOTO cYeTa O00s3aTeNIbCTBA IMOTPEOUTENS Tepell IMPOIaBIOM
(MCTIOJIHUTEJIEM) TI0 OIUIaTe TOBApOB (paboT, YCIIYT) CUYMTAOTCS HWCIOJHEHHBIMA B pPa3Mepe BHECEHHBIX
JNEHEXKHBIX CpPEACTB C MOMEHTa BHECEHHMsS NOTpeOuTereM HaIWYHBIX JCHEKHBIX CPEACTB KPEeIUTHOM
opraHuszanuu 1100 OGaHKOBCKOMY IUIaTE&KHOMY areHry (cy0areHTy), OCYLIECTBISIOIIMM JESTebHOCTh B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickor denepannv 0 HalMOHAIBHOM IIJIATEKHONU CUCTEME.

[Ipu omtate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/Ia JEHEKHBIX CPEICTB B paMKaX MPUMEHIEMBIX (opM
Oe3HAIMYHBIX PACUYETOB 005S3aTeNbCTBA MOTPEOUTENS Mepea MPOAABIOM (HCIIOTHUTENIEM) IO OIIaTe TOBAPOB
(paboT, yciayr) CYMTAIOTCS HCTIOJHEHHBIMH B CyMME, YKa3aHHOW B PaclOpsOKEHUH O TMEpPeBOJIe JACHEKHBIX
CPEICTB, C MOMEHTAa IIOATBEPXJACHUS €ro WCIOJHEHHUS OOCITYy)KMBAMOIIEH TOTPEOUTENs KPEeIUTHOU
OpraHu3aIUen.

4, [Tpu omnate TOBapoB (paboT, yciyr) MmpojaBily (MCIOJIHHUTENIO) 3alpelieH0 yCTaHaBIIMBAThH
BOTHOIICHUH OJHOTO BHJia TOBApOB (padoT, yCIyT) pa3inyuHbIe IIEHbl B 3aBUCUMOCTH OT CIIOC00a UX OIMIIATHI
MOCPEACTBOM HAJIMYHBIX PACYETOB WJIM B PAMKaX MPUMEHSIEMBIX (opM Oe3HATTUYHBIX PACUETOB.

S. [TponaBer (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HMKILIHUE Y TMOTpeOUTENs YOBITKH,
BBI3BaHHBICHAPYIIICHHEM TpeOoBaHui myHkTa | HacTosmeii cratbu. CTaTbsa 17. CyaebHas 3awumTta npas

noTtpebutenen
1. 3amwuTa nmpaB noTpeOuTENeil OCyIIECTBIAETCS CYA0M.

3ammTa mpaB MOTPEOUTENICH YCIIyT, OKa3bIBaeMbIX (DMHAHCOBBIMH OpTaHHW3AIHMSIMH, OPTaHU3YIOIIUMHU
B3aWMOJICHICTBHE C YIOJHOMOYEHHBIM IO TpaBaM IOTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBHH C
@enepanbHbiM - 3akoHOM  "OO  YyIOJTHOMOYEHHOM IO TMpaBaM moTpeOuTeneil  (uHaHCOBBIX yciyr",
OCYILECTBIISIETCSI ¢ 0OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3zaHHbIM DepepalibHbIM 3aKOHOM. (ab3all BBEJCH
®enepanbHbIM 3ak0HOM 0T 04.06.2018 N 133-D3)



2. HWcku o 3amuTe mpaB MOTpeOHUTENeH MOTYT OBITh MPEIbSBICHBI 110 BHIOOPY HCTLA B CYH IO
MECTY:

HaXOXICHUA OpraHu3anun, a €CJIIi OTBETYUKOM SABJISACTCA HHI[HBPII[yaJ'IBHBIfI npeaAnpruHUMAaTEib, - €ro
KHUTCJIBCTBA, X KUTCIIHCTBA UJIN HpGGBIBaHI/IH

WCTIIA; 3aKJIIOYCHUS WIIK HCIIOTHEHHS
J0TOBOPA.

Ecan nck x oprannu3al BBITCKACT U3 ACATCIIBHOCTU €€ (I)I/IJII/IaJIa WKW NPEACTABUTCIILCTBA, OH MOXKCT
OBITH IPEIBSIBIICH B CYJ/I IO MECTY HaXOXKJCHUS ee (uiIraja Win MpeICTaBUTEIbCTBA.
(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. INorpeburenu, WHBIE WMCTIBI 1O WCKAM, CBS3aHHBIM C HApPYIICHHEM IIpaB IOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NPU MPOOAXE TOBAPOB NOTPEBUTENAM

CraTtba 18. lNpaBa notpebuTtens npm obHapyxeHMU B ToBape He4OCTaTKOB
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Iorpeburens B ciaydae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CIM OHHM HE OBbLIM OrOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBeE:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATON ke MapKH (3THUX 7K€ MOJETH U (WIH) apTUKYIA);

noTpeOoBaTh 3aMEHbl Ha TAaKOM e TOBap IpYyroil Mapku (MOJIeNH, apTHKYJa) C COOTBETCTBYIOLIUM
NepepacyeToM IOKYITHON LIEHBI;

HOTpe6OBaTB COpPa3MEPHOI0 YMCHbIIICHUA HOKyrIHOﬁ OCHBI;

HOTpC6OBaTI) HE3aMCIJINTCIIBHOI'O 663B03MC3)1HOFO YCTpaHCHHA HEAJOCTATKOB TOBAapa UJIM BO3MCIICHU A
PacxoJ0B HA UX HUCITPABJICHHUC HOTp€6I/ITeJ'[eM HJIN TPECTHUM JIMIOM;

0TKa3aThCs OT UCTIOTHEHHS IOTOBOpa KYIUIU-TIPOJaKU U TOTpebOBaTh BO3BpaTa yIJIadeHHON 3a TOBap
cymMmsl. [lo TpeboBaHMIO MPO/AABIIA U 32 €r0 CUET NOTPEOUTENH T0JIKEH BO3BPATUTh TOBAP C HEIOCTATKAMHM.

HpI/I 9TOM HOTpCGI/ITCHL BIIpaBe HOTpC6OBaTB TAaKXC IMIOJJHOT'O BO3ZMCIICHHA y6BITKOB, MNPUYUHCHHBIX EMY
BCJICACTBHUEC IMPOAAXW TOBapa HCHAIJICKAIICTO KadcCTBa. YVOBITKH BO3MCHIAIOTCA B CPOKH, YCTAaHOBJICHHBIC
HaCTOAIIUM 3aKoHOM IJI YOAOBJICTBOPCHUS COOTBCTCTBYIOLIUX TpC6OBaHI/II>'I HOTpCGI/ITCJ'IH.

B oTHOIIEHNN TEXHUYECKH CJIOKHOTO TOBapa MOTPEOUTENb B cllydyae OOHApY>KEHHUs B HEM HEJOCTATKOB
BIIPaBE OTKA3aThCS OT UCMOIHEHUS JOTOBOPA KYITU-TIPOAAKH U TOTPEOOBATh BO3BpaTa YIIAu€HHOM 3a TaKOM
TOBap CyMMBI JIHOO MPEIbsIBUTh TPEOOBAaHKE O €0 3aMEHE Ha TOBAp ATOU K€ MapKu (MOJENH, apTUKYJa) WIH
Ha TaKOM e TOBap APYror Mapku (MOJIEIH, apTUKYJIa) C COOTBETCTBYIOIIMM MEPEepacyeTOM MOKYITHOM IIEHbI B
TE€YCHHE TATHAAIATHA JHEW CO JHS Mepelayd MOTpPeOUTEeNr0 Takoro ToBapa. [lo ucTredeHWH 3TOro Cpoka
yKa3aHHbIe TPeOOBaHUs TOJIJIEKAT YIOBIETBOPEHUIO B OHOM U3 CIECIYIOIINUX CIy4aeB:



oOHapy)KeHHE CYIIECTBEHHOI'0 HEJIOCTaTKa TOBapa; HapyIIeHHE YCTAHOBJICHHBIX HACTOSIINM
3aKOHOM CPOKOB YCTPaHEHUsI HEJJOCTaTKOB TOBApa;

HCBO3MOXXHOCTD HMCIIOJIb30BaHHM TOBApa B TCUCHUEC KAXXKI0I'0 roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH
boiee yeM TpUaAUaThb HHCI;'I BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUS €0 pa3JIMYHbIX HEJOCTATKOB.

[IepedyeHb TEXHUUECKH CIIOKHBIX TOBAapOB yTBepxkaacrcs [IpasurensctBom Poccuiickon @enepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanusi, ykazaHHbIE B IIyHKTE | HAcCTOSIIEH CTaTbH, NPEIBABISIIOTCS IMOTPEOHTENIEM
npojaBlly MO0  YIIOJIHOMOYEHHOW  OpraHW3allid WM YIIOJHOMOYEHHOMY  HMHIMBHAYaJbHOMY
HpEeaIPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [TorpeOuTens BIpaBe MPEabsIBUTh TPEOOBAHMUS, YKa3aHHbBIC B a03a1ax BTOPOM U MSTOM MyHKTa
1 wHacrosimiedl cTaTbM, WM3TOTOBUTEIIO, YIIOJHOMOYCHHOW OpraHM3allMd WM  yIOJHOMOYEHHOMY
WHIUBUIYATLHOMY TIPEINPUHUMATEITIO, HMIIOPTEPY.
(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBieHuss 3Tux TpeOOBaHWW TOTPEOUTENh BIPABE BO3BPATUTh HM3TOTOBUTENIO WJIH
UMIIOPTEPY TOBAp HEHAAJEKAIEro KayecTBa M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a HEr0 CyMMBI. (B pen.
®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4, VYrpatun cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

S. OtcyTcTBHE Yy TOTpEeOUTENss KacCOBOTO WJIM TOBAPHOTO YeKa JHMOO HMHOrO JOKYMEHTA,
YAOCTOBCPATOIIHUX (i)aKT " YCJIOBHUA IMMOKYIIKHW TOBapa, HEC ABJIACTCA OCHOBAHUEM JId OTKa3a B YAOBJICTBOPCHHUN
ero TpeboBaHMi.

ITpomaBer (M3roTOBUTENB), YHOJHOMOYEHHAs OpraHU3alMs WM YNOJTHOMOUYEHHBIH WHAMBUIYaJIbHBINA
NpeINPUHIMATENb, UMIIOPTEP 0053aHbI IPHHATH TOBAP HEHAUICKAIIETO KAauyeCcTBa Y MOTPEOUTENS U B CIydae
HEOOXOJUMOCTH NPOBECTH MPOBEpKY KauecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBAaTh B IPOBEPKE
Ka4yecTBa TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnywae cmopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTaTKOB TOBapa IMpoJaBell (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHW3aIisl WM YIOJIHOMOYECHHBIM HWHAMBUAYATbHBIN MPEANPUHUMATENb, UMIIOPTED
00s13aHbI MPOBECTHU IKCIIEPTU3Y TOBAPA 3a CBOM cUeT. DKCIEepTH3a TOBapa MPOBOAUTCS B CPOKU, YCTAHOBIICHHBIE
ctatbsimu 20, 21 u 22 HacTosero 3aKkoHa /Ui yI0BJIETBOPEHHUS COOTBETCTBYIONINX TPeOOBaHHM MOTpEOUTEIS.
[Torpebutens BIpaBe MPUCYTCTBOBATH IPH MPOBEIEHUU IKCIEPTHU3bI TOBapa M B CIIy4ae HECOTJacHs C ee
pe3ylbTaTaMu OCIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3HI B CYI€OHOM MOPSIKE.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Eciu B pesynpTaTe SKCHEpTHU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEAOCTAaTKU BO3HHUKIM BCIIEJCTBUE
OOCTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHTH
npoAaBly (M3rOTOBUTENIO), YHNOJHOMOYEHHOW OpraHU3allud WIM YHOJHOMOYEHHOMY HWHAMBHIYaJIbHOMY
peIIPUHUMATENI0, UMIIOPTEPY PacXOIbl Ha IPOBEJCHHE SKCIEPTU3bI, a TAK)KE CBA3aHHbBIE C €€ MPOBEJACHUEM
pacxo/ibl Ha XpaHEHHE U TPaHCIIOPTUPOBKY ToBapa. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



6. [IpomaBery  (M3rOTOBUTENH), YINOJHOMOYEHHAss OpraHu3alys WIM  YIOJHOMOYEHHBIN
VHIMBHTyJIbHBIHTIPE NIPUHIMATEIh, UMIIOPTEp OTBEYAET 32 HEAOCTATKH TOBAapa, HAa KOTOPHIA HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKAKET, YTO OHU BO3HUKIIM JIO MEpeadyd ToBapa MOTPeOUTEI0 M
110 Npu4yruHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B otTHomeHun TOBapa, Ha KOTOPBI YCTAaHOBJIEH TapaHTUIHBIA CpOK, MpojaBel] (M3rOTOBUTEINbD),
YIIOJHOMOYEHHAs OpraHu3allvs WU YINOJHOMOYEHHBIM WMHIMBUIYaJIbHBIA MpEeANpPUHUMATENb, UMIOPTEP
OTBEUAET 32 HEJIOCTATKHU TOBapa, €CJIU HE JOKAXKET, YTO OHU BO3HUKIIU I10OCIIE NIEpPEIau TOBapa NOTPEOUTEIIO
BCJIC/ICTBUE HAPYIICHHS MOTPEOUTENEM IMPaBUII HMCIIOJB30BAHMS, XPAHCHUS WM TPAHCIOPTUPOBKH TOBapa,
JEHCTBUM TPETHUX JIUII UJIU HEMPEOTI0IMMON cuJIbl. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(. 6 BBeneH deaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTraOapuUTHOTO TOBapa W TOBapa BecoM Oojee MSATH KUJIOTPAaMMOB JIJIst
PEMOHTA,YIIEHKH, 3aMeHBI U (WJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 33 CYET MPOJaBla
(M3rOoTOBUTENS,  YIOJTHOMOYEHHOW  OpraHM3allid  WIA  YINOJHOMOYEHHOTO  HMHIMBHIYaJbHOTO
npeAnpUHIMATENs], UMIIOpTepa). B ciaydae HeMCHoIHEHHs JAaHHOH OOS3aHHOCTH, a TAKXKE NPU OTCYTCTBUHU
nmpoaaBna (I/I3FOTOBI/ITGJI$I, YHOJIHOMO‘-ICHHOﬁ opranuM3aivi HWJIHW YIHOJHOMOYCHHOTO HWHIAWBHUAYAJIbHOI'O
HpeANpUHIMATENS], UMIIOPTEPA) B MECTe HAXOXKJCHUS MOTPEOUTENs OCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYIIECTBISIThCA morpedureneM. [Ipu 3TOM mponaBen (M3rOTOBHTENb, YIMOTHOMOYEHHAsS
OpraHu3alysl WM YIIOJHOMOYEHHBI WHIUBUAYAIBHBIA MPEANPHHAMATENh, UMIOPTEp) 00s3aH BO3MECTHUTH
NOTPEOUTEIIO PACXO/Ibl, CBA3aHHBIC C TOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBneHUs notpebutenem TpeboBaHUA B OTHOLIEHUM
HeAOCTaTKOB TOBapa

1. [ToTpebutens BrpaBe NpeabsIBUTh NPEIyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa TpeOOBaHUS K
npoAaBly (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3ali WM YIOJIHOMOYEHHOMY HWHAMBHIYaJIbHOMY
NpeANpPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHMHM HEJOCTAaTKOB TOBapa, €ClIM OHU OOHApYKEHbl B TEueHHE
rapaHTUHHOIO CPOKa WM CPOKA TOAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOomeHWM TOBapoB, Ha KOTOpBIE TapaHTUWHBIE CPOKM WM CPOKM TOJHOCTH HE YCTaHOBJICHBI,
NOTPEeOUTENs BIIPAaBE TPEIBIBUTH YyKa3aHHbIE TpPEOOBAHMS, €CIM HEIOCTaTKW TOBApOB OOHApPYKEHBI B
pa3syMHBIH CPOK, HO B Mpe/enax AByX JIET cO AHS Mepeadyd uxX MoTpeOuTento, ecinu 0ojee JUIUTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM MJIH JOTOBOPOM.

(. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapanTuitHblii CpoK TOBapa, a TaKXKe CPOK €ro CiIyXObl HCUUCISIETCS €O [JHS Iepefadu
TOBApanoTpeOUTENI0, €CIM HHOE HEe MpeayCMOTpeHO JoroBopoM. Ecnu neHb nepeaayd yCTaHOBHUTH
HEBO3MOXXHO, 3TH CPOKH HCUHUCIAIOTCA CO JHS W3rOTOBJIEHHs ToBapa. (B pea. denepanbHOro 3akoHa OT
17.12.1999 N 212-03)

JI1st ce30HHBIX TOBapOB (00YBH, OJEKIIBI M MPOYHX) ITH CPOKH UCUUCIISIOTCS ¢ MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJICHUS KOTOPOTO OIPEAENAeTCS COOTBETCTBEHHO CYOBEKTaMH
Poccuiickoit @deaeparuu UCX0As U3 KIMMATHYECKUX YCIOBHI MecTa HaX0XKIEHUS TOTPEOUTENeH.

[Ipu nponaxe ToBapoB Mo 00pa3lam, Mo MovTe, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKII0YEHHsI I0TOBOpa
KYIUTU-TIPOZIQXKH M MOMEHT TIEpe/ladyd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, OTH CPOKH HCUHUCISIOTCS CO JTHS
JIOCTaBKM ToBapa motpedurento. Ecinu morpeOuTenp JUIIeH BO3MOKHOCTH HCIOIB30BaTh TOBAP BCIEACTBHE



00CTOSITENILCTB, 3aBUCANIMX OT MpoJaBlia (B YAaCTHOCTH, TOBAP HYKIACTCS B CICIHATBLHOW YCTaHOBKE,
MOJKITFOYEHUN WM COOpKE, B HEM HMEIOTCS HEAOCTATKH), TApPAaHTHWHBIA CPOK HE TEYeT JO0 YCTPaHCHUS
IPOJABIIOM TaKUX OOCTOSTENhCTB. ECIM JEeHb JOCTaBKHM, YCTaHOBKH, IOJKIIOYEHHUs, COOpPKH TOBapa,
YCTpAHEHHUS 3aBHCSAIIUX OT MPOJaBIlia OOCTOSITENLCTB, BCJICICTBUE KOTOPHIX IMOTPEOUTENIh HE MOXKET
UCIIOJIB30BaTh TOBAp MO HA3HAYCHUIO, ONPEACITUTh HEBO3MOXHO, 3TH CPOKH UCUUCIISIFOTCS CO JHSI 3aKITFOUCHHUS
JIOTOBOPa KYTITH-ITPOIaKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckitoueH. - @enepanbHbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OMMPCACIIACTCA NNEPUOAOM, UCUUCTIACMBIM CO AHA U3TOTOBJICHUA TOBApa, B TCUCHUC
KOTOpOro OH IpUTIOACH K HCIOJIb30BAHHUIO, WU ,I[aTOfI, 0 HaCTYIIICHHA KOTOpOfI TOBap IHIPUTOACH K
HCIIOJIBb30BaHUIO.

[TpogoIKUTENFHOCTh CPOKA TOJJHOCTH TOBapa JIOJDKHA COOTBETCTBOBAThH 00SI3aTEIbHBIM TPEOOBAHUSAM K
0e301acHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHAaBIMBATHCS HA KOMIUICKTYIOUIUME H3JACIIHS U COCTAaBHbIC
4aCTHOCHOBHOI'O TOBapa. ["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE U3/IEIHsI U COCTaBHBIE YaCTU UCUUCIISIFOTCS
B TOM K€ IOPSAJKE, YTO U TAPAHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HA KOMIUICKTYIOIIME HM3AENUS U COCTABHbIE YAaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTHITHOMY CpPOKY Ha OCHOBHOE€ M3JIEJIME, €CJIM MHOE HE YCTAaHOBJIEHO TOTOBOpoM. B ciyuwae, ecnu Ha
KOMIUIEKTYIOIIEE U3/IeNTUE U COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUHHBINA CPOK MEHbIIEH
MIPOJIOJDKUTEIILHOCTH, YeM TapaHTUMHBIA CPOK HAa OCHOBHOE M3JCIIHE, MOTPEOUTENh BIIPaBE IMPEIbSBUTH
TpeOOBaHMs, CBSI3aHHBIE C HEJOCTATKAMU KOMIUICKTYIOIIETO W3JENUs U COCTAaBHOW YacTH TOBapa, MPU HX
OOHApYy)XCHHMH B TEUYEHUE TApaHTUMHOTO CpPOKAa Ha OCHOBHOE H3JIETHE, €CIIM MHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn Ha koMIiekTyrolee u3aesine yCTaHOBJICH TapaHTUMHBIA CPOK OOJIbIIEH MPOIOKUTEIIBHOCTH, YeM
TapaHTHIHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BMpaBe MNPEIbIBUTh TPEeOOBAaHWUS B OTHOIICHUH
HEJOCTaTKOB TOBapa MpPHU YCIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3ZeNus OOHApYKEeHbI B TEUEHHE
rapaHTUITHOTO CPOKA HA 3TO M3JAENIHE, HE3ABUCUMO OT UCTEUEHHS TapaHTUMHOTO CpOKa Ha OCHOBHOM TOBap.

4. CpOKI/I, YKa3aHHBIC B HaCTOsIIEH CTaThC, JOBOJATCA OO0 CBCACHUA HOTpe6I/ITeJ'I$I B I/IH(I)OpMaI_[I/II/I
0TOBApe, HpCHOCTaBHHeMOﬁ HOTpe6I/ITCJHO B COOTBETCTBHH CO cTaThel 10 HaCTOAIICTO 3akoHa.

5. B cnydasnx, koraa npeaycMOTPEHHBIN T0rOBOPOM FapaHTUMHBIN CPOK COCTAaBJISET MEHEE JIBYX
JIeT UHEAOCTATKH TOBapa 0OHAPYKEHBI TOTPEOUTENIEM IO HCTEUEHUH FAPAaHTUIHOTO CPOKA, HO B IIpeiesiax IBYX
JIeT, MOTpeOuTeNb BIIpaBe MPeAbsIBUTh MPOIABIY (M3TOTOBUTENIO) TpeOOBaHNUs, IPEyCMOTPEHHbIE cTaThel 18
HACTOALIET0 3aKOHA, €CIIH JOKAXKET, YTO HEJJOCTaTKH TOBapa BO3HUKIIU JI0 €T0 Mepeiayu MOTPeOUTEIN0 UITH 110
IIPUYMHAM, BO3HUKIIHAM JI0 3TOIO MOMEHTA.
(. 5 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnywyae BbIsSIBIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOUTENb BIpaBe
IPEIbABUTEU3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3alMi WM YIOJHOMOYEHHOMY WHIMBUIYaIbHOMY
NpeANPUHUMATEN0, UMIIOPTEpY) TpeOoBaHHME O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEJIOCTATKOB, €CIH
JOKQ)XET, YTO OHU BO3HMKIM JO Iepeladd ToBapa MOTPEOUTENI0 WIHM MO NMPUYMHAM, BOSHHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE€ TpeOOBaHHE MOXKET OBbITh NPEAbSABICHO, €CIM HEIOCTaTKU TOBapa OOHApyKEHBbI IO
UCTEYCHUHU JIBYX JIET CO JIHA Tepeladyd TOBapa MOTPEOHTENI0, B TEUCHHUE YCTAaHOBIEHHOTO Ha TOBAp CpPOKa



CJ'Iy)K6I>I HJIM B TCUCHUC ACCATH JICT CO OHA MECPpCAadn TOBApa HOTpe6I/ITeJHO B CIydya¢ HCYCTAHOBJICHUS CPOKa
ciryxOb1. Ecnin yka3zanHOe TpeOOBaHME HE yIOBIETBOPEHO B TEUCHHUE ABAANATH JHEH CO THS €T0 MPeIbsIBICHUS
noTpeduTeNneM WM OOHAPYKEHHBI UM HEJIOCTATOK TOBApa SIBJISAETCS HEYCTPAHUMBIM, TOTPEOUTEID T10 CBOEMY
BbIOOpY BIIpaBE IMpPENBSBUTH M3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
VHJIMBHYyIbHOMY MNpPEANPHUHUMATENI0, HMIIOPTEPY) HHBIC TPEIyCMOTPEHHBIE ITYHKTOM 3 craTbu 18
HacTOAIIEero 3aKoHa TpeOOBAHMS WM BO3BPATHTH TOBAP M3TOTOBUTENIO (YIIOJIHOMOUYCHHOW OpraHU3alMU WU
YIIOJIHOMOYEHHOMY HHIMBUAYaIbHOMY MPEATPHHUMATEII0, UMIIOPTEPY) U HOTPeOOBaTh BO3BpaTa yIlaueHHON
JICHE)KHOU CYMMBI.

(1. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButeriem (npoaaBLOM,
YNONMHOMOYEHHOM opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYanNbHbLIM
npeanpuHUMmaTenem, MMNopTepomMm)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHHs HENOCTaTKOB TOBapa HE ONpeNesiieH B NUChbMEHHOU ¢dopme
COIIAIIEHUEMCTOPOH, 3TH HENOCTaTKHM JOJDKHBI OBbITh  YCTpAHEHbl HM3rOTOBUTENIEM  (IPOJABLIOM,
VIIOJTHOMOYEHHON  OpraHu3aledl WiId  YINOJIHOMOYEHHBIM HHIUBUAYalIbHBIM  MpEANpPUHUMATEINEM,
UMIIOPTEPOM) HE3aMEUIUTENbHO, TO €CTh B MHUHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIA IS UX
YCTPAaHEHUs] C Y4YE€TOM OOBIYHO HpUMeHseMoro crnocoba. Cpok yCTpaHEHHS HEIOCTaTKOB TOBapa,
oTpezeNsieMblil B MUCbMEHHOM (popMe corianieHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISITh THEH.

B cnyuae, eciiu BO BpeMsi yCTpaHEHHUS HEAOCTAaTKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHM HE OyayT
YCTpPAaHEHBI B OINPENIENIEHHBIA COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COIJIAIIEHHUE O HOBOM
CpOKe yCTpaHEHHs HeIOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOIMMBIX IS YCTPAHEHUS HEIOCTATKOB
TOBapa 3allaCHBIX 4YacTed (IeTaneil, MarepuaioB), 00OpPYJOBAaHUS WM TOJOOHBIC MPUYUHBI HE SBISIOTCS
OCHOBAHMEM JJIS 3aKIIFOYECHHUS COTJIALIEHUsI O TAKOM HOBOM CPOKE M He OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a
HapyIIEHNUE CPOKA, ONIPEAEIEHHOTO COTJIAIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmIeHMM TOBapoOB JUTUTEIBHOTO IIOJIB30BAHMSI HW3TOTOBUTENb, IPOJABEIl JIMOO
YIIOJTHOMOYCHHASIOPTaHU3AIsl WIH YIIOJTHOMOYCHHBIM WHAWNBUAYAIBHBIN MpEANPUHUMATEIs O0S3aHBI MPU
NpeIbsIBICHUH MOTpeOUTeNeM yKazaHHOTO TpeOOBaHUS B TPEXJHEBHBIN CPOK 0€3BO3ME3THO MPEIOCTABHUTH
MOTPEeOUTENI0 HAa MEPUO PEMOHTA TOBAP JUIMTEIILHOTO TOJIb30BaHUA, O0JaIAIOIINI STUMU K€ OCHOBHBIMHU
MOTPEeOUTETHCKUMHU CBOMCTBaMHU, OOECIIEUMB JIOCTaBKy 3a CBOM cuer. I[lepedeHb TOBapoB IIUTEIHHOTO
MOJIb30BaHMs, Ha KOTOPhIE yKa3aHHOE TpeOOBaHME HE PaclpoCTpaHseTcs, ycTaHaBnuBaeTcs [IpaButrenscTBoM
Poccuiickoit ®enepanuu. (B pen. PeaepanbHbx 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3,
o1 25.10.2007 N 234-03)

3. B cmygae ycrpaHeHUs: HEJOCTAaTKOB TOBapa TapaHTHUHHBIA CPOK Ha HETO MpOJIeBacTCsS Ha
Nepuo/i, BTEYEHHUE KOTOPOrO TOBAp HE MCIOJIb30BAICA. YKAa3aHHbIM NEpHoJ UCUUCISIETCS CO THS OOpaleHus
notpeduTens ¢ TpeboBaHreM 00 yCTpaHEHHH HEJIOCTATKOB TOBApa /10 JIHs BbIIa4UM €ro 10 OKOHYAHUH PEMOHTA.
[lpr BBImaye ToBapa W3TOTOBHTENH (IIPOAABEI, YIOJHOMOUYEHHAS OpraHW3alMs WM YHOJTHOMOYECHHBIH
WH/IMBUIYAIbHBIA TIPENITPUHAMATEIh, IMIIOPTEP) 0053aH MPEIOCTaBUTh B MMUCHMEHHOW (OpPME TIOTPEOUTEITIO
uHpOpMaLMI0O O Jare oOpalleHuss NoTpedurens ¢ TpeboBaHHMeM OO0 YCTpaHEHMHM OOHApY>KEHHBIX UM
HEJIOCTaTKOB TOBapa, O JaTe MepeAadr TOBapa MOTpeOuTeneM I YCTpaHEHHs HeTOCTaTKOB TOBapa, O Jare
YCTpaHEHUs] HEIOCTaTKOB TOBapa C WX OINHMCaHWEM, OO0 WCIOIBb30BAHHBIX 3allacHBIX YacTAX (IeTalsx,
MaTepHajax) M 0 JaTe BblJJaul TOBapa MOTPEOUTENIO IO OKOHYaHUHU YCTPaHEHUs HEI0CTaTKOB TOBapa.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4, [Ipu ycTpaHeHHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3eNus
WIMCOCTAaBHOW YacTH OCHOBHOI'O HW3JENHUS, Ha KOTOPbIE YCTAHOBJIEHbI TapaHTUMHBIE CpPOKH, Ha HOBBIE
KOMILJIEKTYIOIIEE U3/IEJINE UIIU COCTABHYIO YaCTh OCHOBHOT'O U3JI€IUSl YCTAaHABIMBAETCSA TrApaHTUHUHBIN CPOK TOM
e MPOAOHKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMILUIEKTYIOIIEE U3/IeJINE UM COCTABHYIO YacTh OCHOBHOTO
U3JIENHsI, €CId WHOE HE MPEeIyCMOTPEHO JOTOBOPOM, M TapaHTHHHBIA CPOK HCUUCISETCS CO JHS BBIIAUH
MOTPEOUTEITIO ATOTO TOBapa M0 OKOHYaHUU peMoHTa. (11. 4 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-
D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtasa

1. B cnydae oGHapykeHHUs MOTpeOUTENEM HEIOCTAaTKOB TOBapa U IMPEAbsABICHUS TPeOOBaHUS O
erozaMeHe Inpojasel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAas  OpraHu3auusi WIK  YIOJHOMOYEHHBIN
WH/IMBUAYaJIbHBIA TIPEANPUHIMATENb, UMIIOPTEP) 00s13aH 3aMEHUTH TAKOH TOBap B TEUCHUE CEMH JTHEU CO JHS
IpeIbsABICHHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHUTENEM, a MPU HEOOXOAMMOCTH TOMOIHUTEILHOW MPOBEPKHU
KayecTBa TakOro ToBapa MpOAaBLOM  (M3TOTOBUTENEM, YIOJHOMOYEHHOM  OpraHu3anued  Wiu
YIOJIHOMOYEHHBIM WHAUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE JBALATH JAHEU CO THS
IpEIbSABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnmu y npomaBua (M3roTOBUTENs, YIOJIHOMOYCHHOH OpraHW3alMd WA  yIOJHOMOYEHHOTO
WH/IMBUIYAIbHOTO TPEANPUHUMATEIIS, HMMIIOPTEpA) B MOMEHT TPEABSABICHUS TPEOOBAHHS OTCYTCTBYET
H€O6XOI[HMBII>'I IJid 3aMCHBI TOBAap, 3aMCHA OO0JDKHA OBITH IMMpoOBE€ACHA B TCUCHUC MECALIA CO JHA MPCABABICHUA
TaKOTO TPeOOBAHMS.

B paiionax Kpaitnero CeBepa u MpHpaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHUE MOTPEOUTENs O 3aMeHE
TOBapa MOAJICKHUT YJOBJIETBOPEHUIO O €ro 3asBICHUIO B CPOK, HEOOXOMUMBIA N7 OYepelHOl JOCTaBKH
COOTBETCTBYIOILIETO TOBApPA B 3TU PaliOHBbI, B ClIydae OTCYTCTBUSI y IpOJaBLa (M3rOTOBUTEIS, YIIOJIHOMOUYEHHOM
OpraHM3alK WIK YIIOJHOMOUYEHHOTO0 MHANBUAYAIBHOTO NMpEANpUHUMATENS, UMIIOPTEpa) HEOOXOJUMOTO IS
3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu s 3ameHbl ToBapa TpeOyeTcst Oonee ceMu [JHEH, 1Mo TpeOOBaHUIO MOTpeOUTeNs MpojaBell
(u3roToBuTENh MO0  YHNOJHOMOYEHHAs OpraHu3alMs WIA  YHOJHOMOYEHHBIH  MHIUBUIYaJIbHBIN
OpellpuHUMaTeIb) B TEUEHUE TpeX IHEM co JHS NpeabsBICHHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh MMOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAaHUE HA TMEPHOJ 3aMEHbl TOBap
JUIUTENIEHOTO MOJIb30BaHuUs, 00J1a1at0INI STUMHU K€ OCHOBHBIMH ITOTPEOUTEILCKUMHU CBOMCTBAMHU, 00OECIIeUrB
€ro JI0CTaBKY 3a CBOM cYeT. DTO MPaBUJIO HE PACIIPOCTPAHSAETCS HA TOBAPBI, IEPEUEHb KOTOPBIX ONPEAEIsIeTC s
B COOTBETCTBUU C IIyHKTOM 2 cTtatbu 20 Hacrosmero 3akoHa. (B pea. @eaepanbHbix 3akoHOB oT 21.12.2004 N
171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHajaJekallero KayecTBa JO0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
HEOBIBILIUI B yIOTPeOICHUH.

HpI/I 3aMCHC TOBapa FapaHTPIfIHBIfI CPOK UCUHHUCIIACTCA 3aHOBO CO IHA I€peaavu TOBapa l'IOTpe6I/ITCJ'IIO.

CtaTtbsa 22. CpoKu yAoBrneTBOpeHUs oTAeNbHbIX TPeboBaHMK noTpedbuTens
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust noTpedUTeENs 0 COPa3MEPHOM YMEHbBIIIEHNH MMOKYTHON IIEHbI TOBapa, BO3MEIIEHUH PACX0/10B
Ha UCIpaBJIEHUE HEIOCTATKOB TOBapa MOTpeOMTENeM WM TPETbUM JIMIIOM, BO3BpATE YIJIAu€HHOW 3a TOBap
JICHEKHON CYMMBI, a TaKkke TpeOOBaHHE O BO3MELICHUH YOBITKOB, IPUYMHEHHBIX MMOTPEOUTEINIO BCIECICTBHE
NPOJakd TOBapa HEHAAJIEXKAIero KauecTBa JMOO MpeJocTaBiIeHUs HeHaexalled nHpopMalu o ToBape,
NOJJIEKAT  YAOBIETBOPEHUIO IPOJABLOM  (M3rOTOBUTENIEM, YIOJIHOMOYEHHOM  oOpraHus3anued win



YIIOJTHOMOYCHHBIM HWHAWUBUAYAJIIbHBIM MPCANIPUHUMATECIICM, I/IMHOpTepOM) B TCUCHHUC [CCATU I[H€I>'I CO OHA
MIPEIBSIBICHUS COOTBETCTBYIOIIETO TpeboBaHus. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D03)

CraTtbsa 23. OTBeTCTBEHHOCTb NpoAasua (U3roToBUTesnNs, ynosIHOMOYeHHOW opraHM3auum
WU YNOJSIHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHUMaTens, MMmnopTtepa) 3a NMPOCPOUKY
BbINOJIHEHNA TpeboBaHMK NoTpebuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapylleHue MpeaycMoTpeHHbIX cTaThsimu 20, 21 u 22 HacTosuiero 3aKkoHa CpoKOB, a TaKkKe
3a HEBBIOJHEHHE (3a€P’KKY BBIIOJIHEHUs) TpeOOBaHMs MOTPEOUTEIN O MPEIOCTABICHUU €My Ha MEepHOA
pEMOHTa (3aMEHbI) aHAJIOTMYHOI'O TOBapa IpoiaBell (M3rOTOBUTEINb, YIMOJHOMOUYEHHAs OpraHM3alus WIN
YIOJHOMOYEHHbI HMHIUBUAYAIbHBIA MPEAIPUHUMATENb, UMIOPTEP), JAOMYCTUBIIMNA Takue HapylIEHUS,
YIIJIQYMBACT MOTPEOUTEIIO 32 KaXKABI IEHb MPOCPOUKH HEYCTOWKY (TIEHIO) B pa3Mepe OJTHOTO MPOIEHTA IICHbI
TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa onpeaessieTcs, HICXOsI U3 €ro LEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE
HOTpeOuTeNnss JOKHO OBLIO  OBITH  YIOBIETBOPEHO MPOJABIOM (M3TOTOBUTEIEM, YIMOIHOMOYEHHOM
OpraHM3alel WM YHNOJHOMOYEHHBIM HWHAMBUIYAJIbHBIM IpEANPUHUMATENIEM, WMIIOPTEPOM), B JI€Hb
JTOOPOBOJIBHOTO YIOBJIIETBOPEHHSI TaKOTO TPEOOBAHWS WM B JICHb BBIHECEHUS CYACOHOTO PEIICHHS, €CIH
TpeboBaHUE TOOPOBOJIEHO YAOBIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuyae HeBbInonHeHus TpeOOBaHUI MOTPEOUTEINS B CPOKH, PEAYCMOTPEHHBIE CTaThsiMu 20 -
22 HacTosumiero 3akoHa, MOTPeOHMTENdb BIPaBEe IO CBOEMY BBIOOPY MpenbsBUTb HHBbIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratbsa 23.1. NocneacTtBusa HapylweHUsi NpoAaBLOM CpoKa nepeaayv npeaBapuTeribHO
onsla4yeHHOro ToBapa notpeduTento
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. Jorosop KYIUIA-TIPOJAXKH, IIpeyCMaTPUBAOLIUI 0053aHHOCTb noTpeOuTeNs
IPEeIBapUTENbHOOIIATUTH TOBAp, JOJKEH COJIEPKaTh YCIOBHE O CPOKE Mepeaun ToBapa NOTPEOUTEIIO.

2. B caywae, ecnm npoaaBen, NONYYMBIIMM CyMMY HpeIBapuTEeNIbHOW  OMJIaThl B
OIIPEIETICHHOMIOTOBOPOM  KYIIIM-NIPOJIAKM pa3Mepe, HE HCIHOIHWI OOS3aHHOCTh IO IIepegade ToBapa
NOTPEOUTENI0 B YCTAHOBJIEHHBIM TaKuUM JOTOBOPOM CpPOK, IOTPEOUTENh IO CBOEMY BBIOOpPY BIIpaBe
noTpedoBaTh:

Iepeayd OIUIAYEHHOIO0 TOBAapa B YCTAaHOBJIEHHBIM MM HOBBIN CpPOK; BO3Bpara
CYMMBI NpeABapUTEIHLHON OIJIaThl TOBapa, HE NMEePEIaHHOT0 MPOAABIIOM.

HpI/I 9TOM HOTpCGI/ITCJIL BIIpaBe HOTpC6OBaTB TAaKXC IMIOJJHOT'O BO3ZMCIICHHA y6BITKOB, MPUYUHCHHBIX CMY
BCJICACTBHUEC HAPYUICHUA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-TIIPOAAXXHU CpOKa IEpCaadr MpECaABapUTCIBHO
OIINTAYCHHOT'O TOBapa.

3. B cnydae HapylmeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOAAXXH CpOKa Iepeaadu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO IPOIaBel] yIUTayuBaeT eMy 3a KaX/Iblid IeHb MPOCPOUKH
HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI MPEABAPUTEIHLHON OIUIaThl TOBapa.



Heycroiika (meHHM) B3BICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIH-TIPOJAXKH Tiepeqada ToBapa
MOTPEOUTEIO JTOJDKHA OblIa OBITH OCYIIECTBJICHA, JO JHS Tepefadyd ToBapa IMOTPEOUTETI0 WX 0 JIHS
YIIOBJICTBOPEHUS TPEOOBAHUS MTOTPEOUTENIS O BO3BPATE MY IPEABAPUTEIBHO YIUIAYCHHOW UM CYMMBI.

CyMMa B3BICKaHHOM MOTPEOHUTENIEM HEYCTOMKH (IIEHH) HE MOKET MPEBBILIATh CYMMY IpeaBapUTEIbHON
OILIATHI TOBApA.

4. TpeboBanust mnoTpeOuTenss O BO3BpaTe YIUIAYEHHOM 3a TOBap CYMMBI U O IIOJIHOM
BO3MEILEHUNYOBITKOB [IOJUIEKAT YAOBIETBOPEHHIO IPOIABLOM B TEUEHHUE IECATH JHEH CO IHSA NPEqbsIBICHUS
COOTBETCTBYIOLIETO TPeOOBAHHUS.

S. TpeOGoBanusi MOTPEOUTENS, YCTAHOBICHHBIC IYHKTOM 2 HACTOSIICH CTaThH, HE MOJIEKAT
YIIOBJIETBOPEHUIO, ECIIH ITPOJABEL] JOKAXKET, UYTO HApYLIEHHE CPOKOB Iepeaun IOTPEOUTENIO IPEABAPUTEIIHHO
OIJIAYEHHOT'0 TOBapa MPOMU30IILIO BCIEACTBUE HEMPEOAOIMMON CUIIBI WIIM TI0 BUHE TOTPEOUTEIS.

Ctatba 24. Pacuyetbl € noTtpebutenem B criy4yae npuobpeTeHMAs UM ToBapa
HeHaanexaliyero Kayectsa
1. [Tpu 3ameHe TOBapa HEHAJUIEKAIIEro KayecTBa Ha TOBAp 3TOM ke MapKu (3THUX K€ MOJENIU U

(unm) apTUKYNa) nmepepacyer EeHbl ToBapa He nmpousBoauTcs. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N
234-03)

2. [Ipu 3ameHe ToBapa HEHAJJIEKAIETO KAauecTBa HAa TAKOW K€ TOBap JAPYroil Mapku (Mojend,
apTHKYJa) B CIIydae, eCJIM LIeHa TOBapa, MO UIEKAIIero 3aMeHe, HIKE IIEHBI TOBAPa, IPEAOCTABIEHHOTO B3aMEH,
HOTPeOUTENh JODKEH AOIUIATUTh PA3HHUILY B LIEHAX; B CIIydae, €CJIU [IeHa TOBapa, M0UIEKAIIero 3aMeHe, BhIIIe
IICHbl TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HUIlA B IICHAX BhIIUIAYMBaeTCs NoTpedutemto. LleHa Tosapa,
HOJICIKAIETO 3aMEHE, ONpPEeAEIsIeTCss Ha MOMEHT €ro 3aMeHbl, a eciau TpeOOBaHHE IMOTPeOUTENs He
YJIOBJIETBOPEHO MPOAABIIOM, [I€Ha 3aMEHSIEMOT0 TOBapa U IIeHa NePeaaBaeMoro B3aMeH TOBapa OIpeeITIOTCS
Ha MOMEHT BBIHECEHHUS CYJIOM PELICHHUs O 3aMEHe TOBapa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npenbsBieHus notpeduTenaeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYIMTHON
[ICHBITOBApa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbsIBICHUS MOTpeduTeneM TpeOoBaHUS 00
yIEHKe WM, €CIM OHO JOOpOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS CYIOM pELICHUS O
COpa3sMEpHOM YMEHbIIEHUH MTOKYITHOM LIEHBI.

(1. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, [Ipu BO3Bpare TOBapa HEHAJIEKAIIETO KadecTBa MNOTpeOUTENns BMpaBe TpeOOBaTh
BO3MEIICHUSIPA3HUIIBI MEXK/TY IIEHOW TOBapa, YCTAHOBJICHHOM TOTOBOPOM, U IIEHOI COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JO0OpPOBOJILHOTO YJOBIETBOPEHHUSI TAaKOTO TpeOOBaHMS WU, €CIM TpeOoBaHUE HOOPOBOIBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PEIICHUSI.

(. 4 BBennen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-@3, B pen. enepanpHoro 3akona ot 21.12.2004 N
171-®3)

S. B cnyuae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KadecTBa, NPOJAHHOIO B  KpPEIuT,
NOTPEeOUTETIOBO3BPALIACTCS yIJIaueHHAas 3a TOBap J€HEeKHasi CyMMa B pa3Mepe MOralieHHOro KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIIAETCs IJ1aTa 3a NPEAO0CTaBICHUE KPEINTa.

(1. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa TOBapa HEHaIJIKAIIero KadecTBa, NMPUOOPETEHHOTO TOTpeOHuTeNeM 3a
CUETIIOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoAaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYSHHYIO 32 TOBap
JEHE)KHYIO CYMMY, a TaK)Ke BO3MECTUTH yIJIau€HHbIE MOTPEOUTENEeM MPOIIEHTHI  WHBIE TIATEXKH 110 I0TOBOPY
MOTPEeOUTETHLCKOTO KpenuTa (3aiima).



(m. 6 BBenen DeaepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
CraTtba 25. lNpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Tlotpeburens BHpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIIET0 KayecTBa Ha
aHAJIOTHYHBINA TOBAp y MPOJIABIA, y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €CIH yKa3aHHbBII TOBApP HE MO0
no ¢opme, rabapuram, hacoHy, paclBeTKe, pa3Mepy I KOMIUICKTALlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITeJ'IB HMECT IIpaBO Ha obMeH HEIIPOAOBOJILCTBEHHOI'O TOBapa HAMJIC)KAIIETO KAYC€CTBA B TCUCHUC
YCThIpHaALIATH I[H@fl, HE CUrTasd JHS €ro IIOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBAapa HAAJIEkKAIIET0 KauecTBa IPOBOIUTCS, €CIIM YKa3aHHBIA TOBAp HE
ObUT B yHOTpeOJICHUH, COXPAHEHbI €r0 TOBApHBIA BUJ, MOTPEOUTEIHCKUE CBOWMCTBA, IIOMOBI, (haOpuvHbIC
SIPIIBIKY, @ TAK)KE UMEETCS TOBAPHBIHM YEK MM KaCCOBBIN YeK JIN00 MHOM NOATBEPKIAIOIINI OIUIaTy YKa3aHHOTO
TOBapa JOKyMeHT. OTCyTCTBHE Yy HOTpeOMTENns TOBAapHOIO HYeKa WM KacCOBOIO dYeKa JHMOO HHOTo
HOATBEPKAIOIIET0 OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTU CCBUIAThCS HA CBHUIETENIBCKUE
TIOKa3aHMS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, He MOMJIEKAUIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIICH cTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit denepanuu.

2. B ciydae, eciii aHAJOTHYHBIA TOBap OTCYTCTBYET B INMPOJaKe HAa JIeHb OOpamieHHs MOTpeOHUTeNs K
IpO/aBlly, MOTpeOUTENb BIPAaBE OTKA3aThCS OT HUCIOJHEHUS JOrOBOpa KYIUIM-NIPOJAXXH U INOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIA ToBap ACHEXKHOH cymMmbl. TpeboBaHue moTpedUTeNst O BO3BpaTe
YIUIQYEHHOM 32 YKa3aHHBIM TOBAp JICHEKHON CyMMBI ITOJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JHEN CO JHS
BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cornamenuto norpeduTens C OpoAaBLIOM OOMEH ToBapa MOXET ObITh INPEeAYCMOTPEH Ipu
MOCTYIUIEHUH aHAJIOTHYHOT0 TOBapa B mpoaaxy. [Ipoaaser 00s13aH He3aMeUIUTENBHO COOOIIUTE TOTPEOUTEIIO
0 MOCTYIUIEHUU aHAJIOTUYHOIO TOBapa B mpojaxy. (1. 2 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-
D3)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. IucTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop  pO3HWUYHOW  KYIUIM-TIPOJ@KW  MOXET  OBITh  3aKIOYeH Ha  OCHOBAaHUH
O3HAKOMJICHUSANIOTPEOUTENST € MPEAJTOKEHHBIM IPOJABIIOM OINMCAHUEM TOBapa IOCPEICTBOM KaTajioros,
IPOCIIEKTOB, OYKIIETOB, (POTOCHUMKOB, CPE/ICTB CBS3H (TEJIEBU3UOHHOMN, TIOUYTOBOM, PAUOCBA3H U JPYTUX) UITH
WHBIMH HCKITIOYAIOIIUMH BO3MOXKHOCTh HETOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENST C TOBapOM JHOO
00pa31oM ToBapa MpH 3aKITIOUEHUH TAKOTO J0r0BOpa (JUCTAaHIIMOHHBIN CIIOCO0 MPOJaku TOBapa) Crocodamu.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBioM 10 3aKiIIOUEHUS JOTOBOpa JOJDKHA OBITh MPEAOCTaBICHA MOTPEOHUTEIIO
nH(popmaIrs 000CHOBHBIX TTOTPEOUTENHCKAX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKIASHUs) TPOJIaBIia, O
MECT€ W3rOTOBJIEHHUS TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWM (HAaMMEHOBaHWM) MpoOAaBIa
(M3rOTOBHTENS), O IIEHE M 00 YCIOBHUAX MIPHUOOPETEHHUS TOBAPA, O €T0 JTOCTaBKE, CPOKE CITYKObI, CPOKE TOTHOCTH
U TapaHTUITHOM CpOKe, O TOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHE KOTOPOTO JEHCTBYET
MPEUIOKEHUE O 3aKIFOUSHUH JOTOBOPA.



3. [TorpebuTento B MOMEHT JOCTaBKM TOBapa [OJDKHAa OBbITh B NHCbMEHHOH (opme
npeaocTaBieHanHpopManus O ToBape, NpeIycMOTpeHHas cTaThbeld 10 Hacrosmiero 3akoHa, a Takke
pelyCMOTPEHHAs MMyHKTOM 4 HacTosIel cTaThbi HHpOpMaIHs O OPSAKE U CPOKaxX BO3BpaTa TOBapa.

4, [TorpeOuTens BIpaBe OTKa3aTbCs OT TOBapa B J000e BpeMs 10 €ro mnepeaadd, a Iocie
nepeJaunToBapa - B TeUCHUE CEMH JTHEH.

B cnyuae, eciim uHpopMaims o MOpsIKE U CPOKax BO3BpaTa TOBapa HaJICKAIEro KayecTBa He ObLia
NpeI0CTaBlIeHa B TUCBbMEHHOM (hopMe B MOMEHT JIOCTaBKH TOBapa, OTPEOUTENh BIIPaBe OTKA3aThCs OT TOBApa
B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiauu ToBapa.

BosBpar ToBapa HaJiekaliero KayecTBa BO3MOXKEH B Ciydae, €Clid COXpaHEHbl €ro TOBAapHBIA BHJI,
NOTPEOUTENCKUE CBOWCTBA, @ TAKXKe JOKYMEHT, MOJITBEPKAAIOUINHA (PaKT U YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTA, MOJATBEPKIAIONIEr0 (PakT U YCIOBUS MOKYIKH TOBapa, HE
JIMIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha IPYTHE J0Ka3aTeIbCTBA MPUOOPETEHHS TOBApa Y JAHHOTO MPO/IaBIIa.

[ToTpebutens He BIIpaBe OTKA3aThCs OT TOBapa HaJUIEkKAIIEro KayecTBa, MMEIOLIEr0 MHIUBUIYyaIbHO-
OTpeJIeJICHHBIE CBOMCTBA, €CIIM YKa3aHHBIN TOBap MOXKET ObITh UCIIOJIH30BaH UCKIIOYUTEIHHO MPUOOPETAIOIITUM
ero norpeduresnem.

IIpu oTka3e noTpeduUTeNs OT ToBapa NpoAaBell J0JKEH BO3BPATUTh €My JEHEXKHYI0 CYMMY, YIUIAUEHHYIO
noTpeduTeneM IO JO0roBOpY, 3a MCKIIOUEHHEM pacxo0B IMpoJaBlia Ha JIOCTaBKy OT MOTpeOuTes
BO3BPALICHHOTO TOBapa, HE IMO3/JHEe YeM dYepe3 JeciATh IHEH CcO JHS NPEAbABICHHS NOTpPeOUTEIeM
COOTBETCTBYIOILIETO TPEOOBAHMUSI.

5. IlocnencTBus IMpoaaxXu ToBapa HCHAJICKAIICTO KAa4Y€CTBa JUCTAHIITMOHHBIM crocobom IIpoaaxu ToBapa
YCTAHOBJICHEI IMOJIOKCHUAMU, ITPEAYCMOTPCHHBIMU CTATbAMU 18 - 24 HaCTOAIICTO 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpopaxu OTAENBHBIX BHUJIOB TOBApOB YycTaHaBiuBaroTca I[IpaButensctBoM Poccuiickoit
denepanuu.

Mnaga Ill. 3ALUUTA NPAB NMOTPEBUTENEN NPU BbIMONMHEHUUA PABOT (OKA3AHUU
YCRyr)

CtaTtbAa 27. CpoKu BbINONIHEHUA paboT (oka3zaHusa ycnyr)

1. WcnonuuTtens 005f3aH OCYIIECTBUTH BBINOJIHEHHWE paboThl (OKa3zaHHE YCIYrHM) B CpPOK,
YCTaHOBHeHHBIﬁHpaBHHaMH BBIITOJIHEHUS OTACIIBHBIX BHUJIOB pa60T (OKaSaHI/Iﬂ OTACJIBbHBIX BHI0B YCJ'Iyl") nJIn
JIOTOBOPOM O BBINIOJIHEHUH paboT (0Ka3aHuU ycayr). B moroBope o BhIMONIHEHHWH paboOT (OKa3aHUM YCIYT)
MOYKET MPEeAyCMaTPUBATHCS CPOK BHITIOJTHEHUS pabOThI (OKa3aHUS YCIYTH), €CIIM YKa3aHHBIMH MPaBUIaMU OH
HE MPEIYyCMOTPEH, a TaKK€ CPOK MEHBIIEH MPOAOJIKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN yKa3aHHBIMU
IpaBUIIAMHU.

2. Cpox BbINOSIHEHUST pabOThl (OKa3aHUs YCIYTH) MOXKET OMNpEeNeNaTbCs AaToil (mepuoaom), K
KOTOPOHI0KHO OBITh 3aKOHYEHO BBINOJHEHHE paboThl (OKa3aHWe yCIyru) wiu (M) aatoi (Imepuoiom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTh K BBITOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cnydae, ecnu BbImomHEHHE pPAa0OOTHI (OKa3aHME YCIYTH) OCYLIECTBISIETCS [0 YacTsIM
(ocTaBKaepuoOIM4ECKOi IedaTH, TEXHUYeCKoe OOCIy)KHBaHUE) B TEUEHHE CpPOKa AECHCTBUS JIOTOBOPA O
BBINOJIHEHUH PalOoT (OKa3aHUU YCIIYT), TOJDKHBI MPEAyCMAaTPUBATHCS COOTBETCTBYIOLIME CPOKH (TIEPHOIBI)
BBITIOJIHCHHS TaKUX pabOT (OKa3aHUs YCIIYT).

[To cormameHunio CTOPOH B JOTOBOPE MOTYT OBITh IPEAYCMOTPEHBI TAKKE CPOKHU 3aBEPIICHUS OTACITbHBIX
ATaroB paboThl (MMPOMEKYTOYHBIC CPOKH ).
(m. 3 BBenen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrtBuMa HapyleHUA WCNOJSIHATENEM CPOKOB BbINOMIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnin ucnonHUTENNb HApyILIWI CPOKH BBIIOJIHEHUS PabOThl (OKa3aHUs YCIyTH) - CPOKM Hayana u (Win)
OKOHYAHUS BBITIOJTHEHUSI PaOOTHl (OKa3aHUS YCIAYrH) U (WIM) MPOMEXKYTOUYHBIE CPOKHM BBIMOJHEHUS PaOOTHI
(oxa3zaHUs yCIYTH) WIHM BO BpeMsI BBIITOJTHEHHS paboThI (OKa3aHUs YCIYTH) CTAJIO OYEBHIHBIM, YTO OHA HE OyzaeT
BBINOJIHEHA B CPOK, MOTPEOUTEINb [0 CBOEMY BBIOODY BIIpaBe:

(B pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IMNOPYYHUTDH BBIIIOJIHCHHUC pa60TBI (OKa3aHI/Ie ycnyrI/I) TPETbUM JIMLIAM 3a PAa3yMHYIO LICHY WJIN BBIIIOJIHUTH
€€ CBOMMU CUJIaMHU U HO’I’pe6OBaTI) OT UCIIOJIHUTECIIA BO3MCIICHHW A ITIOHCCCHHBIX PACXO0O0B, HOTp€6OBaTL

YMCHBIICHUS LCHBI 3a BBINIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrI/I);

OTKa3aThCs OT MCIIOJIHEHUS I0TOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU yCIyTH). (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe NOTPeOOBATH TAKXKE TOTHOTO BO3MEIICHUS YOBITKOB, TPUUNHEHHBIX €MY B CBSI3U C
HApyIICHHEM CPOKOB BBIMIONHEHUS pPAa0OTHl (OKa3aHWS YCIYrH). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JUIsl YIOBJICTBOPEHUSI COOTBETCTBYIOIINUX TPeOOBaHUI MOTPEOUTETISI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Hasnauennesle noTpeOHUTENEM HOBBIE CpPOKM BBINOJHEHHUS paboOThl (OKa3aHUS YCIYTH)
yKa3bIBAlOTCS BAOIOBOpPE O BBIOJHEHMM PabOTHl (OKazaHuU yciuyru). (B pen. degepanbHOro 3akoHa OT
17.12.1999 N 212-03)

B cj1ydac nmpoCpoO4YKr HOBBIX CPOKOB HOTp€6I/ITeJ'II) BIIpaBC NPEAbABUTH UCITOJTHUTCIIIO UHBIC Tpe60BaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_Ieﬁ CTaTbu.

3. Ilena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasl MOTPEOUTENI0 TIPU OTKa3e
OTHCIIOJIHEHUS JOTOBOPA O BBITIOJHEHUH PaOOTHI (OKa3aHUM YCIIYTH), a TAKXKE YUUThIBaeMas Py YMEHBIICHUH
IIEHBI BBITIOTHEHHOW pabOThI (OKa3aHHOM YCIIYTH), OMPEENsIeTCs B COOTBETCTBUU C MMyHKTaMu 3, 4 U 5 cTaThu
24 pacrogiiero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4, [Ipu oTKa3e OT UCIIOJIHEHUSI IOTOBOPA O BBHITTOJIHEHUHU PaOOTHI (OKa3aHUH YCIYTH) UCTIOJIHUTEIb
HEBIIpaBe TPEOOBATh BO3MEIIEHUS CBOUX 3aTpaT, MPOU3BEACHHBIX B IIPOIIECCE BBHITOTHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a TaKXe IUIaThl 32 BBINOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYCHHEM CIliydasi, eCIH
MOTPeOUTETh IPUHSIT BHITOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



AG3ar uckimoueH. - denepanbHbii 3aK0H oT 17.12.1999 N 212-03.

5. B cnywyae HapylieHusi yCTAaHOBJICHHBIX CPOKOB BBINOJHEHHS pabOTHl (OKa3aHUs YCIYTH)
WIMHA3HAYCHHBIX MOTPEOUTENIeM Ha OCHOBAaHHMHM ITyHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUTaYMBaCT NOTPEOUTEITIO 32 KX IbIH JICHb (Yac, eCIIM CPOK ONPE/IEIICH B Yacax ) MPOCPOUYKH HEYCTOHKY (TICHIO)
B pa3Mepe TpeX MPOLEHTOB IICHbI BHITOTHEHUs paboThl (OKa3aHMs YCIIYTH), a €CJIM LIeHa BHIIIOTHEHUS! PabOThI
(oKa3aHus yCIyry) JOTOBOPOM O BBHITIOJIHEHHH PpadOT (OKa3aHWU YCIIYT) HE ompe/ierneHa - oOIel 1eHbl 3aKa3a.
JIoroBOpoM O BBINIOJIHEHHH PA0OT (OKa3aHWH YCIYT) MEXAY MOTPEOUTEIIEM M UCIIOJHUTEIIEM MOXKET OBITh
yCTaHOBJICH 0oJiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayasla BBINOJHEHUS paboThl (OKa3aHMs YCIyrH), €¢ dTara
B3BICKMBACTCS 32 KAXK/IBIN JICHB (Yac, €CII CPOK OMPEIENIeH B Yacax) HPOCPOUKH BILIOTH JI0 Havaa BBITOTHEHUS
paboThl (OKa3aHWsl YCIyrH), €€ dTamna WM NPeAbSBICHHUS MOTpeOuTeneM TpeOOBaHMMA, MPETyCMOTPEHHBIX
nyHKTOM | HacTosiiel crarbu. (B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BHITIOJHEHHs paOOoThl (OKa3aHHs yCIyTrH), ee dTamna
B3BICKMBAETCA 32 KAl JEHb (Yac, €CM CPOK OIpelAesieH B Yacax) MPOCPOYKH BIUIOTh A0 OKOHYAHUS
BBIITOJIHEHUST PAa0OTHI (OKa3aHHsI YCIyTH), €€ JTala WIM TPEeIbsSBICHUS MOTpeduTeneM TpeOOBaHUA,
PEeyCMOTPEHHBIX MMYHKTOM | Hacrosiel ctatbu. (B pen. eaepanpHoro 3akona ot 17.12.1999 N 212-D3)

CymMa B3BICKAaHHOW TOTpPEOUTEIeM HEYCTOWKHM (IIEHW) HE MOXKET MPEBBIMIATH IICHY OTACIHLHOTO BHJA
BBITOJIHEHHS pa0OThI (OKa3aHMs YCIIYTH) WM OOIIYIO LIEHY 3aKa3a, €CIIU [IeHa BBIIOJHEHUS OTICIBHOTO BU/IA
paboThl (OKa3aHUs YCIYTH) HE ONpeesieHa JIOTOBOPOM O BBIMOJTHEHUH PabOThl (OKa3aHUU YCIYTH).

Pa3mep HeycToliku (TIeHM) onpeaensercsi, UCXO0/d U3 LIEHbI BBIIIOJIHEHUS paOOThl (OKa3aHUs YCIYTH), a
€ClIM yKa3aHHas 1IeHa HE ONIpeJelieHa, UCXOlAd M3 oOliel IEHbl 3aKa3a, CYIEeCTBOBABILIEH B TOM MECTE, B
KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIKHO ObLIIO OBITH YAOBIETBOPEHO HCIIOJIHUTENEM B IEHb J0OPOBOIBHOTO
YJIOBJIETBOPEHHsI TAKOTO TpeOOBaHMsSI WM B JIEHb BBIHECEHMs CYHEeOHOrO pELIeHHUs, €Clu TpeOoBaHHE
noTpeduTens 100pOBOJILHO YA0BIETBOPEHO HE OBLIO.

6. TpebOoBanusi MOTPEOUTENSI, YCTAHOBJICHHBIE NYHKTOM | HaCTOSsIIEW cTaTbu, HE TOMJIEKAT
YIOBJIETBOPEHUIO, €CITU HCIIOJHUTENh OKAXXET, YTO HapyIIeHHEe CPOKOB BBHIMOJIHEHHS paboOThl (OKa3aHHS
yCIIyTH) NPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MJIM TIO BUHE TOTPEOUTE.

CraTtba 29. MpaBa noTpedbutens npm o6Hapy>XeHUM He[OCTaTKOB BbINOSIHEHHON PaboThbI
(okasaHHOM ycnyru)

1. [TorpeOuTens mpu 0OHAPYKEHUU HEJIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW yCIIyrH) BIIpaBe 10
CBOEMY BBIOOpY MOTPEOOBATh:

0€3BO3ME3/THOTO  YCTPAHEHUS  HEJOCTATKOB  BBIMOJIHEHHOHM  paboThl  (OKa3aHHOW  YCIYTH);
COOTBETCTBYIOIIETO YMEHbBIICHHS [IEHBI BHITTOJTHEHHOM paboThl (OKa3aHHOM yCIyTrH);

0€3B03ME3/THOTO M3TOTOBJICHUS JAPYrol BEIIM M3 OJHOPOIAHOIO MarepHaja TaKoro e KayecTBa WM
MOBTOPHOTO BBIMOJTHEHUST paboThl. [lpu 3TOM moTpedutens 00s3aH BO3BpPAaTUTh paHEe TMEPENaHHYI0 €My
HCIIOJIHUTEIIEM BEIIlb,

BO3MCIICHUA MTOHCCCHHBIX UM PACXOA0B I10 YCTPAHCHUTO HEAOCTATKOB BBIIIOJIHEHHOM pa60TBI (0Ka3aHHOfI
YCleFI/I) CBOMMHU CHUJIaMU UJIU TPCTbUMMU JINI[AMH.



VY noBneTBopeHne TpeOOBaHUI OTPEOUTENS O 0€3BO3ME3THOM YCTPAHEHUN HEJIOCTATKOB, 00 U3TOTOBJICHUH
JPYTOH BEIIH UK O TIOBTOPHOM BBITIOJTHEHUHU PAOOTHI (OKa3aHUU yCIyTrH) HE OCBOOOKIAECT UCTIOTHUTENS OT
OTBETCTBEHHOCTHU B ()OpME HEYCTOWKHU 32 HApyLUICHUE CPOKA OKOHUAHHS BBITIOJIHEHUS paObOTHI (OKa3aHUs

YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe 0TKa3aTbCs OT UCIIOJHEHUS JOTOBOPA O BBIMOJIHEHUN Pa0OThI (OKa3aHUH YCIIyTH) U
noTpebOBaTh MOJHOTO BO3MEIICHHSI YOBITKOB, €CJIH B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJTOCTATKH
BBINIOJTHEHHOM paOoThl (OKa3aHHOM yCIyru) HE yCTpaHEHbl ucnojHutesneM. [loTpeOutens Takke BIpaBe
OTKa3aThCsl OT UCIOJHEHHS JOrOoBOpa O BBIMOJHEHUU PabOThl (OKAa3aHUU YCIYTH), €CIM UM OOHapy>KEHBI
CYILIECTBEHHbIE HEIOCTATKH BBIOJHEHHOW paboThl (OKa3aHHOW yCIHyru) WM HHBIE CYIIECTBEHHbBIE
OTCTYIUICHUS OT YCJIOBHH joroBopa. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTpeOOBATH TAKKE MMOJHOTO BO3MEIIECHUS YOBITKOB, IPUUYNHEHHBIX €MY B CBSI3H C
HEJI0CTaTKaMU BBIIIOJIHEHHOW padOoThI (0OKa3aHHOM yciyru). YObITKH BO3MEIAIOTCA B CPOKH, YCTAHOBJICHHbBIE
JUISl YIOBJIETBOPEHUS COOTBETCTBYIOLMX TPEOOBAHUIN OTPEOUTENSL.

2. Ilena BbInoJHEHHON pabOTHl (OKAa3aHHOW YCIIYIH), BO3Bpallaemas MOTPeOUTENI0 IpU OTKaze
OTHCIIOJIHEHHUS JOTOBOPA O BBIIOJHEHUU paObOThl (OKa3aHUM YCIIYTH), a TAKXKE YUUThIBaeMas IIpyU yMEHbILIEHUU
IICHBI BBIITOJTHEHHOM paboThI (OKa3aHHOW YCIYTH), ONPEIEIISIETCSl B COOTBETCTBHH C MTyHKTaMu 3, 4 U 5 cTaThu
24 gacrogiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBanwmsi, CBSI3aHHBIC C HEJIOCTATKAMHU BBHITIOJTHCHHON PabOThI (OKa3aHHOHM yCIyrH), MOTYT
OBITHIIPEIBSABICHBI MIPU TPUHATHUA BBITOJHCHHON PaOOThI (OKAa3aHHOW YCIYrH) WJIM B XOJE BBITOJHEHHS
paboThI (OKa3aHUS YCIIYTH) MO0, €CJIM HEBO3MOXKHO OOHAPYKUTh HEOCTATKH MPH MPUHITHH BBITOJHEHHOM
paboThl (OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NMPEABSBIATH TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITOJHEHHOH pPaOOTHI
(oxa3aHHOW YCIIyTH), €clii OHM OOHAapyKeHbl B TE€UEHUE TapaHTMHHOIO CpOKa, a MPH €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpeJieNax JBYX JIET CO JAHSA NPUHATH BBIOJIHEHHON paboThl (OKa3aHHOM yCIyrH) WM MSATH
JIeT B OTHOIIICHUU HEIOCTATKOB B CTPOCHUH M HHOM HEJIBIYKUMOM HMYIIECTBE.

(1. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, HcnonmHuuTens OTBeYaeT 3a HENOCTaTKH paboThl (yCIAyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIACPOK, €CIHM MOTPEOUTENb TOKAXXKET, YTO OHM BO3HUKIIU JI0 €€ MPUHATHS UM WU 10 MPHYKHAM,
BO3HHMKIIUM J0 3TOTO MOMEHTA.

B oTtHOMIEHNN paboThl (YCIyTrH), HA KOTOPYIO YCTAaHOBJIEH FapaHTUNHBIN CPOK, HCIIOJHUTENb OTBEYAET 32
€€ HEJOCTaTKH, €CIM HE JIOKAXKET, YTO OHU BO3HHUKIM IOCJEe MPHUHATHS paldoThl (yClyru) moTpeduTesneM
BCJIEJICTBHE HApYILICHUS UM MPaBUJI UCIIOJIb30BaHUs pe3ysbTaTa paboThl (YCIIyru), ASUCTBUI TPEThUX JIUIL WIIN
HENPEOAO0IUMON CUIIBI.

(. 4 BBeneH @enepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasx, koraa npeaycMOTPEHHBIN 10rOBOPOM FapaHTUHHBIN CPOK COCTaBISET MEHEE JABYX
AeT(ISATH JIeT Ha HeABMKUMOE MMYILECTBO) U HEIOCTATKU paboThl (YCIIyru) oOHapyXeHbl TOTPeOUTENEM T10
MCTEUYEHUN TapaHTHUIHOIO CpoOKa, HO B Ipelenax ABYX JeT (IATH JIET Ha HEABM)KMMOE HMYLIECTBO),
NoTpeOUTENs BIIpaBe NPEIbSIBUTH TpPeOOBaHUS, MPEIYCMOTPEHHBIE IYHKTOM | HacTosed cTaTbu, €ciu
JOKQXXET, YTO TaKUe HEJOCTATKU BOZHUKIIM /10 IPUHATUS UM pe3ysbTara paboThl (yCIyru) WK 1O MpUYKHAM,
BO3HMKIIUM JI0 9TOT'0 MOMEHTA.

(. 5 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboThl (YCIyru) MOTpEeOHTENb
BIPABENIPEIbSIBUTH UCIIOTHUTEIIO TPeOOBaHNE 0 OE3BO3ME3THOM YCTPAHECHUH HETOCTATKOB, €CITH JOKAXKET, 4TO
HEIOCTAaTKW BO3HUKIIH IO IPUHATHS UM pe3yibTaTa padoTsl (YCIyrH) WK 110 IPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKWe HEJOCTATKU OOHAPYKEHBI 110 UCTCUCHUH
JBYX JIET (IISATH JIE€T B OTHOIICHUN HEJBIKMMOTO UMYIIECTBA) CO JTHS MPHUHATHS pe3ysibTata paboThl (yciayrn),
HO B IIpeZieax YCTaHOBJICHHOTO HA Pe3yibTaT paboThl (YCIyTH) CPOKa CIIY>KOBI HITH B TEUCHUE JICCSTH JIET CO
JIHSI TIPUHATHUS pe3yibTaTa padoTsl (YCIyTH) MOTpeOUTEIeM, €CITU CPOK CITy>KOBI He ycTaHOBiIeH. Ecin naHHOoe
TpeOboBaHNE HE YAOBIETBOPEHO B TEUCHHE JBAJLATH JHEH CO JHS €ro NMpeIbsSBICHUS MOTPEOMTENEM WM
00Hapy>KEHHBII HEOCTATOK SIBJISCTCS HEYCTPAHUMBIM, TOTPEOUTENb IO CBOEMY BBHIOOPY BIpaBe TPeOOBATh:

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-®3) coOTBETCTBYIOIIETO YMEHBIICHUS
IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MCHICHUSA ITOHCCCHHBIX UM pacCXoa0B 10 YCTPAHCHHUIO HEAJOCTATKOB BBITTOJTHEHHOM pa6OTI)I
(OKaBaHHOI;’I YCJ'IyTI/I) CBOMMM CHJIaMHU WJIA TPECTbUMMU JIMLAMU,

0TKa3a OT UCIOJHEHUS JI0rOBOPA O BBIIOJIHEHNUU PA0OTHI (OKa3aHUM YCIIYTH) U BO3MELIEHHSI YOBITKOB. (B
pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 30. Cpoku ycTpaHeHUst He4O0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCnyru)

Henocratku paboThl (ycayrn) ZOJDKHBI OBITh YCTPaHEHBI UCTIOJIHUTENIEM B Pa3yMHBIH CPOK, Ha3HAUYCHHBIH
OTpeOUTETIEM.
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

A63arr uckimoueH. - ®enepanbHbiii 3aK0H oT 17.12.1999 N 212-03.

HaznaueHHbIif moTpebUTENIeM CPOK YCTpaHEHHUS HEJOCTAaTKOB TOBapa yKa3blBAaeTCs B JIOTOBOpPE WM B
MHOM TOJMKMCHIBAEMOM CTOPOHAMH JOKYMEHTe JMOO B 3asBJICHUHU, HAIPABIEHHOM IMOTpedUTENeM
UCTIOJTHUTEITIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllIeHNE NPEAYCMOTPEHHBIX HACTOSIEH CTaThEH CPOKOB YCTPAHEHUSI HEIOCTATKOB BBIIIOJIHEHHON
paboThI (OKa3aHHOM YCIIYTH) UCIIOJHUTENb YIUIAUMBAET MOTPEOUTENIO 32 KaXK/bIH 1I€Hb IPOCPOUYKU HEYCTOMKY
(meHr0), pa3Mep M MOPSIOK UCUHUCICHHUS KOTOPOH OIpPENEeNstoTCS B COOTBETCTBUM C IIYHKTOM 5 cTaTtbu 28
HACTOALIETO 3aKOHa.

B cnyuae HapylleHHs yKa3aHHBIX CpPOKOB IMOTPEOMTENb BIpPaBE MPENbSBUTH HCIOJHUTENIO HHbIE
TpeOoBaHUs, PelyCMOTPEHHbIE MyHKTaMu 1 U 4 cTaThy 29 HacTosIIero 3akoHa.

CraTtbs 31. Cpokn yaoBneTBopeHusi oTAenbHbIX TpeboBaHuM noTpedbutens

1. TpeboBanust norpedutenss o0 yMEHBIIEHHHM LEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), OBO3MEIIIEHHH PACXOJI0B 0 YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHOW pabOTHI (OKa3aHHOW YCIIyTH)
CBOMMH CHJIaMU WJIM TPETHUMHU JIMIIAMHU, a TAK)KE O BO3BpATE YIJIAYEHHOM 3a paboTy (YCIIyTy) AEHEKHOM CyMMBI
U BO3MEIICHUHU YOBITKOB, MPUUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHs JJOTOBOPA, MPETyCMOTPEHHbIE
nyHKTOM | crarbu 28 u myHkTtamu | u 4 crateu 29 HacTOALIETO 3aKOHA, MOJJEXKAT YAOBIETBOPEHHUIO B
JIECATUHEBHBIN CPOK CO JAHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeOuTenss o  OE3BO3ME3THOM  M3TOTOBIEHWU  JAPYrol  Bemd U3
OJIHOPOJHOTOMaTepuaja TaKoro K€ KauyecTBa WJIM O MOBTOPHOM BBINMOJIHEHUU pabOThl (OKa3aHUU YCIYTH)



HOJUIeXKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBIICHHBIHN I CPOYHOTO BBIOJHEHUS pabOThI (OKa3aHUs YCIIyTH),
a B ClIy4ae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH TOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHHUM yCIIyTH), KOTOPBII ObUT HEHa/AJIeXKalle UCTIOTHEH.

3. 3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSIIEH  CTaTbeii  CPOKOB  Y/IOBJIETBOPEHUS
OTJICTBHBIXTPEOOBAHUIN TMOTPEOUTENS UCTIOTHUTEh YILUIAYMBACT MOTPEOUTENIO 32 KAKIBIA JIEHb MPOCPOUKH
HEYCTOWKY (TICHIO), pa3Mep W TOPSAIOK MCUYHCICHUS KOTOPOW OINPEICISIIOTCS B COOTBETCTBHHM C IYHKTOM 5
cTaThy 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapylieHMs CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 Hacrosimieil cTatbu, NOTpeOUTENHb BIIpaBe
NpPEIbIBUTh WCIIOTHUTENIO MHbIE TpeOOBaHMS, MPEIYCMOTPEHHBIE MyHKTOM | craThu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOSALIErO 3aKOHA.

Crtatbs 32. [lpaBo noTpebuTens Ha 0TKa3 OT UCNOSTHEHUS OrOBOpa O BbINONMHEHUMU paboT
(okazaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BrpaBe OTKa3aThCS OT MCIIOJHEHHUS JOTOBOpA O BBINOJIHEHUU paboT (OKa3aHHM YCIIYT) B
ar000€e BpeMs NP YCJIOBHH OIUIATHl MCIOJHUTENIO (PAaKTUYCCKU MOHECEHHBIX MM PAacXOJOB, CBS3aHHBIX C
UCIIOJIHEHUEM 00513aTENIbCTB 10 JaHHOMY JI0TOBODY.

CtaTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycrnyru)

1. Ha BeimonHenune paboThl (OKa3aHHUE YCIYTH), IPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI(0Ka3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEPAAS UM MPUOIU3UTENIbHAS CMETA.

CocraBiieHHe TaKOM CMETHI IO Tpe60BaHI/IIO HOTpe6I/ITeH${ HJIM UCIIOJHUTENSA 003aTeNbHO.

2. HcnonHutenpy He BIpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHM CMEThHl, a NOTpeOUTenb - €€
YMEHbILIEHUS, BTOM YHUCIIE B ClIy4yae, KOrJa B MOMEHT 3aKJIFOUEHHS J0roBOpa HCKIIOYAIach BO3MOXKHOCTh
IPEIYCMOTPETh MOJHBIA 00BEM MOAJIEKAIINX BBITOJHEHUIO pabOT (OKa3aHUIO YCIYT) UM HEOOXOJUMBIX JUIS
9TOr0 PacXxo/0B.

VcnonHuTens UMeeT mpaBo TpeOOBaTh YBETUUEHUS TBEPAOW CMETHI MPH CYIIECTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MAaTepHajioB M O0OPYHOBaHUS, MPEIOCTABISEMBIX HCIIOJHUTEIEM, a TAaKKE OKAa3bIBAEMBIX €My
TPETBUMH JIMIIAMU YCIIYT, KOTOPOE HEJNb3sl OBbLIO MpEeayCMOTpPeTh MpH 3akitoueHuu jaorosopa. Ilpu orkaze
HOTpeOUTENS BHITOIHUTD 3TO TpeOOBaHKE MCTIOIHUTENb BIPAaBE PAaCTOPTHYThH JOTOBOP B Cy/1€O0HOM MOPSIIIKE.
(1. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecin BO3HHMKIA HEOOXOAMMOCTH  BBIMOJIHEHMS] JIONOJHUTENbHBIX paboT  (oka3aHus
JOTIONTHUTEIBHBIXYCAYT) U IO STOW MNPUYMHE CYUIECTBEHHOI'O IMPEBBIINICHUS MNPUOIU3UTEILHON CMETHI,
UCTIOJIHUTEIb 00513aH CBOEBPEMEHHO MPEAYIPEIUTh 00 3TOM noTpedures. Eciu norpedutens He 1ai coryiacue
Ha MpEBBIILIEHUE MPUOTU3UTEIHHON CMEThI, OH BIIpaBe OTKA3aThCsl OT MCIIOJHEHHUS JA0roBopa. B aTom ciydae
UCTIOJIHUTEIb MOKET TpeOOBaTh OT MOTPEOUTEIS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO PadoTy (OKa3aHHYIO YCIYTy).

HcnonauTenb, CBOEBPEMEHHO HE NPEAYNPEIUBIINN TOTPEOUTENST O HEOOXOJMMOCTH TPEBBIIMICHHS
NpUOIM3UTENBHON CMEThI, 0053aH WCIOIHUTH JIOTOBOP, COXpaHsisl MPaBO Ha OIUIaTy paboThl (YCIyrw) B
npeenax NpuOIM3UTeIbHON CMETHI.

(. 3 BBeneH DenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)



Crtatbsa 34. BbinonHeHue paboTbl 3 maTtepuana UCnosiHuTens

1. HcnomauTennb 0053aH BBIOJIHATE pa0OTy, OMPENCICHHYIO JOTOBOPOM O BBITIOJIHEHUU PabOTHI,
U3CBOET0 MaTepuaia i CBOMMH CPEJCTBAMHU, €CIIH HHOE HE NIPETyCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITCJ'II), HpCI[OCTaBI/IBH_II/Iﬁ MaT€pHrall AJd BBIIIOJTHCHUA pa6OTBI, OTBC€YACT 3a €ro HCHaJICKallce
Ka4C€CTBO I1O ITpaBUJIaM 00 OTBETCTBEHHOCTH IIpoaaBIa 3a TOBapbl HCHAAJIC)KAIIETO KA4CCTBA.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan HCIOJHUTENS OIUTAYUBACTCS IMOTPEOUTEIEM TIpU 3aKIIOUEHUU YKAa3aHHOTO
JIOTOBOPANIONHOCTRIO HJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHHUH paboOTHl C YCIOBUEM
OKOHYATEJIBHOTO pacueTa MpH MOJyYSeHHH MOTPEOUTENIEM BBITIOJTHEHHOW MCIIOJIHUTENEM Pa0OThI, €CITU HHOU
HOPS/IOK PACUYETOB 32 MaTepHall UCIIOIHUTENS HEe TPEYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caywasx, mpemycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH pPaOOThI, MaTepual MOXKET
OBITBIIPEIOCTABIICH  HCIOJHUTENEM MoTpedutento B kpenuT. llocienyromiee U3MEHEHUE — LIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS HE BJIEYET 3a cOO0M nepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJI HUCIIOJTHUTCIA U HCO6XOI{I/IMI)I€ JJIs1  BBIIIOJIHCHU A pa6OTI>I TEXHUYCCKUC
CpCACTBA,MHCTPYMCHTBI U ITPOUCC JOCTABJIAIOTCA K MCCTY BBIIIOJIHCHUS pa60T HUCITIOJTHUTCIICEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Bewblo) noTpedutens

1. Eciu pabora BBIMOJHSETCS TMOJHOCTHIO MM YaCTUYHO M3 Marepuana (C  BeIIbIo)
NOTPEOUTENSA, UCIIOHUTEh OTBEYAET 3a COXPAaHHOCTb J3TOT0 Marepuana (BEUM) U MpaBUIbHOE €ro
HCIIOJIb30BaHUE.

HcnonauTens 00s13aH:

NpenyNnpeauTb TMOTPeOUTeNss O HENPUTOAHOCTH WM  HEA0OpOKAYEeCTBEHHOCTH  IE€PEIaHHOIO
norpeduTeneM Marepuana (BeIIM); MpPEICTaBUTh OT4YET 00 U3PacXOJOBAHUHU

Marcpurajia 1 BO3BPAaTUTh €TI0 OCTATOK.

B cnydae monHOW WM YacTUYHOM yTpaThl (MOBpEXACHUSA) Marepuana (BEIIH), MPUHSATOTO OT
NMOTpeOUTENs, UCTIOJHUTETh 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €0 OJHOPOJAHBIM MaTepUajoM (BEIIbIO)
AQHAJIOTUYHOTO KA4eCTBA U 110 YKEJTAHUIO TOTPEOUTENSI U3TOTOBUTH U3/IEIHE U3 OJHOPOHOTO MaTepraia (BeIn)
B Pa3yMHBIN CPOK, a MPU OTCYTCTBUU OJHOPOIHOTO MaTepuana (BEl[d) aHaJOTUYHOTO KayecTBa BO3MECTUTH
NOTPEOUTENIO IBYKPATHYIO IIEHY YTpadyeHHOro (MOBPEXIACHHOTrO0) marepuana (BElH), a TaKKe PacXojibl,
MOHECEHHBIE TOTPEOUTENEM.

2. [lena ytpaueHHOTO (MOBPEXKICHHOTO) MaTepuaia (BEIIM) OMPENENseTcs, WUCXOIs U3 IICHBI
MaTepuana(BeIn), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOJDKHO ObUIO OBITh
YIOBJIETBOPEHO HCIIOJTHUTENIEM B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAaKOTO TPEOOBAHWS WU B JIEHb
BBIHECEHHUS Cy/1IeOHOTO pEIIeHNs, €ClIi TpeOOBaHue MOTPEeOUTENsE JOOPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiu), NepeaaBaeMOro HCIOJHUTEN0, ONpPEAeNseTcs B JIOTOBOPE O BBITOJHEHHU
paboThI UM B MIHOM JIOKyMEHTE (KBUTAHIIUHU, 3aKa3€), OITBEPKIAIOLIEM €T0 3aKII0YECHHUE.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)



3. HcnomauTens OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYI) WM YaCTHYHYIO
yTpaTy(TOBpEkIeHNE) MaTepraa (BEIIr), IPUHATOTO UM OT MOTPEOUTEIIS, €CIIU MOTPEOUTENh IPEIYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaia (Belir), KOTOPbIE MOTYT MOBJIEYb 32 COOOM €ro MOIHYIO WU
YaCTHUYHYIO yTpaTy (NMOBpEeXACHHE) TUOO0 eclii yKa3aHHBbIC CBOWMCTBAa MaTepuaina (BElIM) HE MOTIH OBITh
oOHapy>KEHBI TIPU HAJUICKAIICH MPHUEMKE UCTIOTHUTEIIEM 3TOT0 MaTepuaia (BEIlH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6s3aHHOCTbL wucnonHuTena uHdopmMupoBaTb noTpedbutens o6
obcToATenbLCTBax, KOTOpble MOFyT MNOBMUATbL Ha KayeCcTBO BbINOMIHAEMOU paboTbl
(oka3biBaemMoM ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €e 3aBepLueHUsi B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 0053aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTEINISE O TOM, YTO COOJIIOJICHHE yKa3aHUN
NOTpeOUTENS U UHBbIE 00CTOSATENILCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOT'YT CHU3UTh Ka4eCTBO BBIMOIHSIEMON
paboTh (OKa3pIBAEMOM yCIYTH) WU MOBIIEYb 32 COOON HEBO3MOKHOCTh €€ 3aBEpIICHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu motpeOuTens, HECMOTPSI Ha CBOEBPEMEHHOE U 000CHOBAaHHOE WH(OPMHUPOBAHUE WCIIOJIHUTEIIEM, B
pPa3yMHBIH CPOK HE 3aMEHHUT HEMPUTOAHBIA WJIM HEIOOPOKAYECTBEHHBIM MaTepuaj, HE U3MEHUT yKa3aHUW O
crocobe BBIMIOJIHEHUs paboThl (OKa3aHUs YCIyrd) JuU00 HE YCTPAHHUT MHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT
CHHM3HUTHh Ka4eCTBO BBIMOJHAEMOW pPa0OTHI (OKa3bIBAEMOI YCIyrH), HMCIIOJHUTENb BIPABE OTKA3aTbCS OT
UCTIOJIHEHUS JIOTOBOpPA O BBIMOJIHEHHH Pa0OTHl (OKa3aHWM YCIYTHM) M MOTPEeOOBATH IMOJIHOTO BO3MEICHHS
yYOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTtens 00s3aH OMIATUTh OKa3aHHBIE €MY YCIYTU B MOPSAKE U B CPOKH, KOTOPbIE YCTAaHOBJICHBI
JIOTOBOPOM C MCTIOJIHUTEIEM.
(uacTb nepBas B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHINOJHEHHYIO HCIOJIHUTENIEM B IOJHOM 00beMe paboTy mociie ee
npuHsaTUs norpeduteneM. C cornacus norpedutens paboTa MOXKET ObITh OIUIaYeHa UM MpU 3aKIIOUYEHUU
JIOrOBOpA B IOJIHOM pa3Mepe Ui IyTE€M BblJaud aBaHCA.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Onnata oOKa3aHHBIX YCIYT (BBIMOJHEHHBIX paboOT) MNPOM3BOIUTCS MOCPEICTBOM HAJIMYHBIX WIH
OE3HAJMYHBIX PACUYeTOB B COOTBETCTBMHU C 3aKOHOJaTelnbcTBOM Poccuiickoit ®enepanuu. (4acTb TpeThs
BBezieHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp30BaHWM HATUYHOW (POPMBI pacueToB oOIUIaTa TOBAapOB (paboT, ycayr) morpeduTenem
MPOU3BOUTCS B COOTBETCTBHH C YKa3aHHUEM MPOJaBIia (UCIIOJHUTENS ) MyTeM BHECEHUS HAJTHMYHBIX JCHEKHBIX
CpeACTB MpojAaBLly (MCHOJHUTENIO), JTUOO B KpPEAUTHYIO OpPraHM3alHUIo, JIMOO TIATEKHOMY areHry,
OCYIIECTBISIOMEMY JACSITEIHHOCTD 10 TMPUEMY TUTaTeKeH (HU3NIECKUX JINIL, JTHOO OAHKOBCKOMY IIATEKHOMY
areHTy (cy0areHTy), OCYIIECTBIISIONIEMY IEATEIIEHOCTh B COOTBETCTBUU C 3aKOHOIATEIHCTBOM O OaHKax U
0OaHKOBCKOM AESITENFHOCTH, €CIIM MHOE HE YCTaHOBJICHO (peiepaTbHBIMH 3aKOHAMU WITK HUHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanuu. Ilpu 3TOoM 00s3aTenbcTBa MOTPEeOUTENs MEpe] MPOAaBIOM
(ucoHUTENIEM) TIO OIUIaTe TOBApOB (PaboOT, YCIYr) CUYMUTAIOTCS HWCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAJUYHBIX JIEHEKHBIX CPEACTB COOTBETCTBEHHO IMPOAABILY
(MCTIOTTHUTENI0), JIMOO B KPEOUTHYIO OpraHM3alyio, JMOO TUIATeKHOMY areHTy, OCYILECTBIISIOLIEMY



NeSITeIbHOCTD TI0 NMPUEMY TUTaTeXel (pU3HMUecKuX Jull, MO0 0aHKOBCKOMY IIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIIIOIIEMY JIEATEIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIBCTBOM O OaHKax W OaHKOBCKOMN
NeSITeTTbHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHuUsi oTAeSNbHbIX BUAOB yCryr

[TocnencTBusi HapyIICHUs YCIOBUH JOTOBOPOB 00 OKa3aHWM OTICIBHBIX BHUJIOB YCIYT, €CIU TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOANAAAI0T IO AEHCTBUE HACTOSALICH II1aBbl, ONPEACIIAIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHusi oTAeNbHbLIX BUAOB YCNYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam
(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTIACIBHBIX BUJOB YCIYT, BBITIOJIHEHHUS OTIEIBHBIX BUIOB PAabOT MOTPEOUTENSIM
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepanuu.

Maea IV. FTOCYOAPCTBEHHASA N OBLLECTBEHHAS 3ALUTA NPAB NOTPEBUTEJNEN

Crtatba 40. ®PepepanbHbli rocyaapcTBeHHbIU Haa3op B obnactu 3awuTbl npaB
notped6urteneun
(B pen. @enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepallbHbIil  TOCYJApCTBEHHBI HaI30p B O0JacTH 3allUThl MpaB MOTpeOuTeNnen
OCYIIECTBISETCAYIOJITHOMOYCHHBIM  (heZIepaibHBIM OPTaHOM HCTIOJHUTENBHOM BIAcTH (Hajiee - opra”
roCy/IapCTBEHHOTO HaJ30pa) B mopsiake, ycraHoBaeHHOM [IpaButensctBoM Poccuiickoit denepanuu.

2. ®enepalibHbII rOCYAapCTBEHHBIM HAA30p B 00JIAaCTH 3alIUTHI IPaB MOTpeOUTENell BKIOYAET B
ceOst:

1) OpraHu3allMi0 M TPOBEJACHUE IPOBEPOK COOJIOJCHHUS H3TOTOBUTEISIMU (MCIIOIHUTEISIMH,
IpoJaBlaMH,  YIOJHOMOYEHHBIMM  OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMH  WHAMBHUIYaJIbHBIMU
OpeINpUHUMATEISIMU,  UMIOpPTEpaMH,  BIAJeNbllaMUd  arperaropoB) TpeOOBaHUM,  YCTAHOBJIEHHBIX
MEXIyHAapOAHBIMU JoroBopamu Poccuiickoit @enepaiiuu, HaCTOAIUM 3aKOHOM, JIpYTUMH (eaepaabHbIMU
3aKOHAMHM W WHBIMM HOPMAaTMBHBIMM IpaBOBBIMH akTamMu Poccuiickoii ®enepanuu, peryavpyroluMH
OTHOLIEHHsI B 00JacTW 3alMTHI MpaB MoTpeduTenel (nanee - oOsi3aTenbHbIE TPeOOBaHUs), MPEANUCAHUN
JOJPKHOCTHBIX JIUI] OpraHa rocyapCTBEHHOIO Ha30pa;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OpraHM3allMi0 W TMPOBEJEHUE TPOBEPOK COOTBETCTBHS  TOBapoB  (pabor, yciyr)
00s13aTeNbHBIMTPEOOBAHUSIM, 00ECTIEUNBAIOIIUM 0€30ITaCHOCTh TOBAPOB (paboT, YCIIyT) IS KU3HH U 3JI0POBbSI
notpeduTeneil, oKpykarolel cpesibl, IpeaynpexaeHne IeiCTBUI, BBOAAIIUX NOTpeduTenel B 3a0myxaeHue,
U TpeAoTBpallleHue NPUYUHECHUS Bpela HWMYIIECTBY IOTpeOUTENIeH, YCTAaHOBJICHHBIM B COOTBETCTBUU C
MeEXTYHapOAHBIMU JoroBopamu Poccuiickoit deneparuu, GheaeparbHbIMU 3aKOHAMU U HHBIMU HOPMATUBHBIMH
npaBoBbIMH akTamu Poccuiickoit denepanuu;

3) MPUMEHEHNE B TOPAJIKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickon ®Penepanuu,
MepIipecedeHns HapyleHui 00s13aTeNbHBIX TPeOOBaHUM, BhIJauy MPEINUCaHU O MPEeKpallleHuN HapyIIeHU
npaB MoTpeOuTeNei, 0 MpeKpalleHuy HapyIIeHUH 00s3aTeNbHBIX TPeOOBaHUN, 00 YCTpaHEHUH BBISBICHHBIX



HapylIeHUH O00s3aTeNbHBIX TPeOOBAaHMM, NPHUBJICYCHWE K OTBETCTBEHHOCTH JIUI], COBEPUIMBIIUX TaKHE
HapyIIEHNUs,

4) CHCTEMaTHuYecKoe HaOJI0JIeHHE 3a HCIIOMHEHHEM 00s3aTeNbHbIX TpPeOOBaHUM, aHANIU3 |
IMPOTrHO3UPOBAHUEC COCTOSAHUA UCIIOJTHCHHUA 00s13aTENIbHBIX Tpe60BaHI/Iﬁ Ipu OCYIICCTBJIICHUU U3TOTOBUTCIIAIMU
(I/ICHOJIHI/ITGJISIMI/I, npoaaBuamMu, YIIOJTHOMOYCHHBIMU OopraHnu3alvsaMu HJIN YIIOJIHOMOYCHHBIMHU
VH/IMBU1yaIbHBIMU NPEINPUHUMATEISIMH, HMIIOPTEPaMH, BJIAJICIIbIIAMH arperaTopoB) CBOCH JesTeIbHOCTH;
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) CTATUCTUYECKOE HAOJIIOJCHHE B 00JACTH OOECIeUCHHs 3alllMThI MpaB MOTpPEOHUTENeH, yueT U
aHaM3CIIydaeB NMPUUMHEHHUS Bpeaa KHU3HH U 3/I0pPOBBIO MOTpeOUTENeH, OKpYyKalolel cpeie U UMYIIECTBY
noTpeOUTENeH, CBA3aHHOrO ¢ MPUOOPETEeHNEM U HCIOJIB30BAHUEM TOBApoOB (paboT, yclyr) ¢ HeAOCTaTKaMH,
OIMacCHBIX TOBApOB (PaboT, yciyr) JUOO C MPEIOCTaBICHUEM IMOTPEOUTENISIM HECBOSCBPEMEHHOM, HEMOJIHOMH,
HEJIOCTOBEPHOI U BBOJSILEH B 3201y IeHHe HH(pOpMaLUu 0 ToBapax (padorax, yciayrax);

(B pea. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) ©KEroHOE  MPOBEJCHHME  aHalh3a ©  OHEHKH  APPEKTHBHOCTH  (eaeparbHOTO
rOCyJapCTBEHHOTOHA/[30pa B O0JIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) €XKEroJHyI0 MOATOTOBKY Ha OCHOBAaHUHM pE3YJIbTATOB JEATEIbHOCTH, HPETyCMOTPEHHOU
NOANMyHKTaMH 1 - 6 HAcTOsIIEero MyHKTAa, FOCYAApCTBEHHBIX JOKIAJ0B O 3allUTe MpaB MOTpeduTeneil B
Poccuiickoit denepanuu B nopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit @enepanuu.

3. K oTHOmIeHUsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eAepabHOTO TOCYIAapCTBEHHOTO HAA30pa
BOOJIACTH 3aIIUTHl TpaB MOTPEOWTENeH, OpraHuM3almyeld M MPOBEICHHEM IPOBEPOK HM3TOTOBUTEINEH
(ucnonHUTENEH, NPOJABIOB, YIMOJHOMOYEHHBIX OpPraHW3alMidi WM YHOJHOMOYCHHBIX WHAWBUIYaTbHBIX
NpeANpUHIMATENEH, HMIIOPTEPOB, BIAACIBIIEB AarperaropoB), MPUMEHSIOTCS MONoKeHus: denepanrbHOro
3akoHa OoT 26 nekabpst 2008 roma N 294-®3 "O 3amute npaB IOPUAMYECKUX JIMI U WHAWBHUIYaJTbHBIX
OpeAnpuHUMaTesiell MpU OCYIIECTBICHUH TOCYAapCTBEHHOTO KOHTPOJSA (HaA30pa) M MYHMIMIIAIBHOTO
KOHTpOoJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun ¢eaepaJibHOr0 TOCYJapCTBEHHOTO Haa30pa B 00JIACTH 3alUThl IIpaB
noTpeOUTeNel OpraHoM TOCYAApCTBEHHOIO HAA30pa MPOBOJATCS KOHTPOJIbHBIE 3aKyNKH B THOpSJKe,
ycraHoBlieHHOM DenepanbHbIM 3aKkoHOM OT 26 aekalpst 2008 rona N 294-03 "O 3amuTe npaB IOPUANIECKUX
JIUI] ¥ UHJMBUYaJbHBIX MpEANpUHUMATENEH NPU OCYIIECTBICHUN TOCYJapCTBEHHOIO0 KOHTPOJI (Haa30pa) u
MYHHIIMIIAJILHOTO KOHTPOJIS'".

KontponbHas 3akymnka ToBapoB (paboT, yciIyr) MOXKeT OBITh MPOBEACHA OPraHOM TOCYAapCTBEHHOTO
Ha/A30pa HE3aMeITUTENBHO C OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYpaTyphI.
(m. 3.1 BBegen PenepanpabiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloMKHOCTHBIE JMIIa OpraHa TOCYJAapCTBEHHOTO HaA30pa B MOPSJAKE, YCTAaHOBJICHHOM
3aKoHoaresbeTBOM Pocceniickoit denepannu, UMEIOT IPaBo:

1) 3arpamvBaTb M II0JIydYaTb Ha OCHOBAHWHM MOTHUBHUPOBAHHBIX ITMCBMCHHBIX 3aIlpoOCOB OT
OpPraHOBrOCY/IapCTBEHHOW BIACTH, OPraHOB MECTHOTO CaMOYIPaBIEHHs, OOIIECTBEHHBIX OpraHu3alui,
U3roTOBUTENEH (MCHOJHMUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpraHW3alui WM  YIOJHOMOYEHHBIX
MHAMBUAYAJIbHBIX MpeANpUHUMAaTeNe, UMIIOPTEPOB, BIAAENbLEB arperaropoB) HHGOOPMALIUIO U JOKYMEHTHI
10 BONPOCAM 3allUThI IPaB NOTpeOUTENEH;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)



2) OECIPENATCTBEHHO IO TPEABSABICHUU CIY)KEOHOTO YIOCTOBEpEHHsI W KONMUHM IpUKa3a
(pacmiopspkeHHs1) PYKOBOAMTENS (3aMECTUTENsI PYKOBOIUTENsSI) oOpraHa TOCYIapCTBEHHOTO Haa3opa o
HA3HAUYCHUHM TIPOBEPKU IOCEUIaTh TEPPUTOPHUIO, 3JaHMSA, IOMELICHHS M COOPYXEHHS, HCIOIb3yeMble
U3rOTOBUTENIEM (HCIIONHUTENEM, IPOJABIOM, YIOJHOMOYCHHON OpraHu3alield WM YIOJTHOMOYECHHBIM
WH/IMBUYAIbHBIM TPEANPHHAMATENIEM, UMIIOPTEPOM, BIIAJCIIbIIEM arperaropa) mpu OCYIICCTBICHUU CBOCH
NEeSITeIIbHOCTH, B IIEIISIX TPOBEICHUS MEPOIIPHITUH 110 KOHTPOJIIO;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) IPOBOAWTE OTOOpP MpoO W O0pa3lOB TOBApOB, NPETHA3HAYCHHBIX JUIS pEATH3AlNA U
pean3yeMbIXTIOTPEOUTEISIM, JIJIs TPOBEACHUS X MCCIICIOBAHU, UCTIBITAHHIA;

4) BbIIaBaTh HU3TOTOBUTENSAM (MCIIOJIHUTENSAM, IPOJABLAM, YIOJIHOMOYEHHBIM OpraHU3alusM
WINYTIOJIHOMOYEHHBIM HHAMBUIYAIbHBIM IPEANPUHUMATENAM, HMIIOpPTEpaM, BIAJelblaM arperaroposn)
NpEINUCaHus O MPEKPAIleHUN HApYIIESHUH MpaB NOTpeOUTENeH, 0 MPEeKpaleHnH HapyIIeHUH 00s3aTeIbHBIX
TpeOoBaHull, 00 YCTpaHEHUHU BBISBICHHBIX HapyIIEHUH o00sf3aTelbHBIX TpeOOBaHUM, O MPOBENECHUU
MEpONpPUATHIA 10 00ECIEeUYEeHUIO NMPEeIOTBpAIeHUs] Bpeaa >KU3HU, 3/I0pPOBbIO M MMYILECTBY MOTpeOUTeNeH,
OKpy’Karollel cpeje;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) COCTABIJIATH TPOTOKOJBI 00 aJMHHUCTPATHUBHBIX TPABOHAPYIICHUSX B OONACTH 3alIHUTHI
npaBroTpeduTeneli, paccMaTpuBaTh Jiea 00 yKa3aHHbIX aIMUHUCTPATUBHBIX IPABOHAPYLICHUAX U IPUHUMATh
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HaIpaB/IATb B  YINOJIHOMOYEHHBIE OpraHbl MaTe€pHallbl, CBA3aHHBIE C HAapPYLICHUSMHU
00s3aTeNbHBIXTPEOOBAHUM, ISl PELICHUS BOIPOCOB O BO30YXKIEHUM YIOJOBHBIX J€JI IO IMpU3HAKaM
IIPECTYIUICHUH;

7) oOpamatecsi B CyAd C 3asBICHHUSAMHU B 3alIUTy [paB MOTpedOHUTenel, 3aKOHHBIX
MHTEPECOBHEOIPEACTICHHOTO Kpyra MoTpeduTesnei, a Takke C 3asBICHUSIMH O JIMKBUAAIMUA H3TOTOBHUTENS
(ucomHUTENS, MPOJABIA, YIMOTHOMOYEHHON OpraHu3aluyd, WMIIOPTEpa, BIaJelblla arperaropa) audo o
HperaHIGHI/II/I JCATCIIBHOCTHU I/IHZ[I/IBI/II[yaJ'II)HOFO HpCI[HpI/IHI/IMaTeJ'ISI (YHOJ'IHOMO‘ICHHOFO I/IHI[I/IBI/II[yaHI)HOFO
mpeIpuHUMATeNsl) 32 HEOJHOKpaTHOE (J1Ba U OoJiee pa3a B T€UEHHE OJJHOTO KAJIEHAPHOTO roja) uiu rpyboe
(moBJIEeKIIIee CMEPTh UM MacCOBbIe 3a00JIeBaHMsI, OTPABICHHUS JIt0 1€ ) HapyIIIeHHEe MpaB MOoTpeOUuTee.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocyaapcTBEHHOTO HaJa30pa MOKET OBITh MPUBJIEUEH CYIOM K y4acTHIO B Jieje JuOo
BIIPABEBCTYIATh B JEJIO MO CBOEH MHMUIIMATHBE WJIM MO WHUIMATUBE JIMI], YYaCTBYIOIIUX B J€Je, Ui ayu
3aKJTFOUEHHUS TI0 JIeNTy B LEJSIX 3alIUThl IPaB MOTpEOUTENEH B MOPSIKE, YCTAHOBICHHOM 3aKOHO/IaTeIhCTBOM
Poccuiickoit @enepanuu.

5.1. IIpeanucanue, BbIIAHHOE IIPU OCYLECTBICHUH FOCYJApCTBEHHOTO HAa30pa B 00JIACTH 3alUTHI IIPaB
norpedureneil, MoxXeT ObITh 00’KaJIOBaHO B apOUTPaKHBIH CyJ B TEUEHHE TPEX MECALIEB CO JHS €ro Belgaun. B
cllyyae TPUHATHS 3asBJICHUs 00 00KaJOBaHMM 3TOTO MPEANUCAHHUS K MPOMU3BOJCTBY apOUTPAXHOTO Cyda
UCIIOJIHEHUE 3TOT0 MPEINUCAHUS IPUOCTAHABIMBACTCS IO JTHS BCTYIUICHUS PELICHUs apOMTPaKHOTO Cyja B
3aKOHHYIO CHILY.

(m. 5.1 BBegen PeaepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapcTBEHHOIO0 Ha/A30pa BIIpaBE JaBaThb pa3zbsCHEHHUS IO BONPOCAM IPHUMEHEHUs
3aKOHOB MMHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoi denepanuy, peryivpyroliMX OTHOLIEHUS B
00J1aCTH 3alUTHI IPaB MOTPEeOUTENEH.



7. ['ocynapcTBeHHBIH Hag30p 3a COOTBETCTBHEM TOBapoOB TpeOOBAaHUSAM OE€30MAaCHOCTH,
YCTAHOBJICHHBIMTEXHHUUECKUMH pPEerjaMeHTaMM, OCYILECTBIIAETCS TAKKe YIOJIHOMOYEHHBIMU (hesiepaibHbIMU
OpraHaMy HCIIOJHUTEIBHOM BJIACTM B COOTBETCTBUM C 3aKoHozarenscTBoM Poccuiickoin denepauuu o
TEXHUYECKOM PEryJIupOBaHHH.

8. Opran rocyJapCTBEHHOTO HaJa30pa COBMECTHO C YIOJHOMOYEHHBIMH (heaepaabHbIMU
OpraHAMMUCIIOIHUTENbHON BJACTHU, YKa3aHHBIMU B IYHKTe 7 HACTOSALIEH CTaThbH, OCYIIECTBIISIET
dbopMupOBaHUE U BeIEHUE OTKPBHITOTO U OOIIEAOCTYITHOTO rOCYAapCTBEHHOT0 HH(POPMAIIMOHHOTO pecypca B
00acTH 3alUTHl MpaB MOTpeOuTeneil, kadectBa M 0E30MAaCHOCTH TOBapoB (paboT, yciayr) B MOpSAIKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit deaepanuu.

(. 8 BBenmen deaepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

0. Opran rocyJapCTBEHHOTO HaJ30pa YTBEP)KIACT METOAMUYECKUE PEKOMEHIALUH 110 pa3padoTkKe
UpeaNN3aliy PErHOHATBHBIX U MYHHUIIMIIATBHBIX TPOTPAMM IO 3aLIUTE IPaB MOTPEOUTEICH.
(m. 9 BBenen PenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatba 41. O6sA3aHHOCTbL U3roToBUTENA (MCNOSIHMUTENs, nNpoAaBua, YNnOJIHOMOYEHHOW
opraHusauum WMnuM YMNOSIHOMOYEHHOro MHAMBUAYaNbLHOro npeanpuHUMartens, uMnoprtepa,
Bnagenbua arperatopa) no npepocrtaBfieHMI0O MHdoOpMauum opraHy rocyaapCcTBeHHOro
Hag3opa
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3rotoButens (UCIONHUTENb, MPOJABEl, YHNOJHOMOYEHHAs OpraHu3alvs WIH YHOJIHOMOYEHHbIN
WHIUBUIYAIbHBIA — TIpEANpPUHUMATENb, HWMIIOPTEpP, BIAJENel] arperaropa) 1o TpeOOBaHMIO oOpraHa
rOCYJapCTBEHHOTO HAI30pa, €ro JOHKHOCTHBIX JIMII OOs3aH MPEIOCTaBUTh B YCTAHOBJIEHHBI HUMHU CPOK
JIOCTOBEPHBIE CBEIEHUS, JOKYMEHTAII0, OOBSICHEHHS B MHCHbMEHHONW U (WJIM) YCTHON QopMe U HHYIO
uH(pOpMAaIIHI0, HEOOXOAUMYIO JUISl OCYIIECTBIECHHUS OPraHOM T'OCYJapCTBEHHOTO HAJ30pa M €r0 JOIKHOCTHBIMU
JUIaMU TIOJITHOMOYHM, YCTAaHOBJICHHBIX 3aKOHOAATEeNbCTBOM Poccuiickoit deaepanun. (B pea. DeaepanbHOTO
3akoHa 0T 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 21.12.2004 N 171-P3.

CraTtbs 42.1. [lonHOMO4YMA BbICLUMX UCNOSNTHUTESIbHbLIX OPraHoOB rocyapCTBeHHOMN BacTu
cyo6bekToB Poccumnckon deagepaumm B o6nactm 3aluthbl npaB notpedurtenen
(BBenena dexepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicimii  MCHOJIHATENBHBIA ~ OpPraH  TOCYAAPCTBEHHOM  BIACTH  COOTBETCTBYIOILIETO
cyobekraPoccuiickoil @enepaiul OCyIIECTBIIET MEPOIIPHUTHS TI0 peaIn3alui, 00ECIIeUeHHIO U 3aIUTE MPaB
notpeduTeneil U B penaeaax CBOMX MOJHOMOYUI IPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B mensx cozeiicTBus 3amuTe NpaB MOTpeOUTENed OpraHbl HCHOJIHUTENBHOW BIACTH
cyobekToBPoccuiickoit  ®enepanuu  pa3paOaThIBalOT pPETHOHAJIbHBIE MPOTrpaMMbl IO 3alUTe IIPaB
noTpeOuTeNneil M OKa3bIBalOT COACWCTBHE OpraHaM MECTHOI'O CaMOYNpAaBICHUS U  OOLIECTBEHHBIM
o0beTMHEHUAM TMOTpeduTenei (MX accolManusM, CO03aM) B OCYIIECTBICHHHM HMH 3alllUTHl IpaB
norpedurenei.

(m. 2 BBeneH DenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-03)

Cratba 42.2. lepepaya OCyWECTBNIEHUA MNONMHOMOYUMA OpraHa rocygapCTBeHHOro
Haa3opa opraHam UCNONTHUTENbHOW BracTn cyobekToB Poccumnckon Pepepaumm
(BBenena deaepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)



[TorHOMOYMS OpraHa rocyJapCTBEHHOTO Ha/30pa MO OCYILIECTBICHUIO (elepaIbHOr0 TOCy1apCTBEHHOTO
Haj30pa B oOJacTH 3alUThl MpaB NOTpeOUTene MOryT mepenaBaTbCs AJsl OCYIIECTBICHUSI OpraHam
MCIIOJIHUTENIbHOM Bi1acTu cy0bekToB Poccuiickoit denepanuu nocranosnenusmu [IpasurensctBa Poccuiickoit
Deneparnyu B OpsIKe, yCTaHOBICHHOM DeepanbHbIM 3aKOHOM OT 6 OKTI0pst 1999 roga N 184-D3 "O6 o6mux
OPUHILIMIIAX ~ OpPraHU3allid  3aKOHOJATENbHBIX  (MPEACTABUTENBbHBIX) W  HCHOJHUTENBHBIX  OpPraHoOB
rocyJIapCTBEHHOM BiacTH cyObeKkTOB Poccuiickoit deneparu’.

CraTtbsa 42.3. Nopaya n paccMmoTpeHue obpallueHun notpedurenen
(BBenena denepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. Ob6patenrie moTpeOUTENss MOXET OBITh HAINPaBIEHO B NMUCbMEHHOW (opMe Ha OyMakHOM
HOCHTEJICWJIM B DIJIEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAA30pa, HMHBIC YIIOJIHOMOYECHHBIC
(enepanpHble OpraHbl HCIOJHHUTEIBFHON BJIACTH, OpraH HCIIOJHHUTENBHOW BiacTH cyObekra Poccuiickoit
®enepanuy 1100 OpraH MECTHOTO CAMOYIIPABIICHHUS.

2. OOpamienre noTpedOUTENs] MOXKET ObITh HAIpaBJI€HO IO IIOYTE, C HCIOJIb30BAHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer", B TOM uucie o(UIMaIBLHOTO caiiTa opraHa
roCyJapCTBEHHOT'O Ha/130pa, MHBIX YIIOJIHOMOYEHHBIX (heiepalibHbIX OPraHOB MCIIOJIHUTEIBHOM BIACTH, OpraHa
UCTIOJIHUTENIFHOW BiacTH cyObekra Poccuiickoit dexepannu nub0 opraHa MECTHOTO CaMOYNpPaBieHHS (B
cyonektax Poccuiickoii ®enepanuu - ropoaax denepanpHoro 3HadeHuss MockBe, Cankrt-IlerepOypre u
CeBacTonoJe ¢ UCIoJIb30BaHHEM O(ULIMAIBHOTO caiiTa opraHa MECTHOI'O CaMOYIIPABJICHHS B Cllydyae, €Clii 3TO
IPeIyCMOTPEHO 3aKkoHaMU cyObekToB Poccuiickoit @enepanuu - ropoJoB QenepanbHOro 3HaueHuss MoCKBbl,
Cankr-IlerepOypra u CeBacTorosnsi), €IMHOTO MOpTaja TOCYJapCTBEHHBIX W MYHHIIMITAIBHBIX YCIYT JIHOO
PErHOHANBHOIO MOPTajla rOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, @ TaKK€ MOXET OBbITh HNPHUHSITO MHpU
JUYHOM IIpUEME 3asiBUTEI.

3. B MHOroQyHKIMOHaNbHBIX LEHTPaX MPEJOCTAaBIEHUS TOCYAApCTBEHHBIX W MYHHUIMNAJIbHBIX
YCIIYT MOTYT OCYHIECTBIISTHCA TPHUEM OOpalieHui MoTpeduTeneld U KOHCYJIbTUPOBAHHE MOTpeOUTENEH 1Mo
BOMPOCaM 3aIIUTHI UX MPaB Ha OCHOBAHUU COTJIALIEHUI O B3aMMOJICHCTBUH MEXy MHOTO()YHKIITMOHATEHBIMH
HEHTpaMU TPEJOCTABIEHUS TOCYIAPCTBEHHBIX M MYHHUIMNAIBHBIX YyCOyr W (enepaqbHbBIMH OpraHaMH
MCIIOJTHUTENIHOM BJIaCTH, OpraHaMu TOCyapCTBEHHBIX BHEOIOIKETHBIX (POHI0B, OpraHaMH roCyJapCTBEHHON
BIIacTU cyOnekToB Poccuiickoit denepaiinu, opraHaMyd MECTHOTO CaMOYTIPaBIICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB MnoTpebuTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NpaBoOBbIMU akTamu Poccumnckon depgepaumm
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue npaB MoTpeduTenell, yCTAaHOBIEHHBIX 3aKOHAMU U WHBIMH HOPMAaTHBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @enepanuu, npoaaser (UCIIOJIHUTENb, U3TOTOBUTEINb, YIIOJIHOMOYEHHAs OpraHu3alus WK
YIOJTHOMOYEHHbIN MHIMBUYaIbHBIA PEeANpPUHUMATENb, UMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO
WJIU IPAXKIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOIAaTeIbCTBOM Poccuniickoit denepanum.

Crtatba 44. OcyuwecTtBneHuve 3awmTbl nNpaB noTpedbuTeneM opraHamMum MeCTHOro
camoynpaBrieHusA
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nemsax 3amuThl npaB HOTpC6HTeHCﬁ Ha TCPPUTOPUN MYHUTTHUITIAIIBHOT' O o6pasoBaH1/1;[ OpraHbl MECTHOT'O
CaMOYIIPaBJICHUSA BIIPABC:

paccMaTpuBaTh OOpaIeHus MOTpeOUTENNeH, KOHCYJIBTHPOBATh MX TI0 BOIIPOCAM 3aIIUTHI ITPaB
noTpeouTenei;



(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-d3) obpamarbest B Cyabl B 3allUTy TpaB
notpedutenei (HeompeaeIeHHOTo Kpyra oTpeOuTeNei ),

paspabaThiBaTh MYHUIIMTIAIIbHBIC TIPOTPAMMBI 110 3aIIUTE IIpaB MOTpeOuTeNei. (ab3aly
BBesieH DenepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIABIIEHWH TIO OOpAIICHUIO TOTpPeOUTENsT TOBapoB (paboT, YCIYT) HEHAJJIekKAIIero KadecTBa, a
TaKXe OMACHBIX JUIA )KU3HHM, 3J0POBbS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOLIEH Cpebl OpraHbl MECTHOTO
CaMOYyIIpaBIICHHSI HE3aMETUTEIFHO HM3BEIIAlOT 00 3TOM (eepalbHble OpraHbl HCIOJHUTEIBLHON BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAYEeCTBOM U 0E€30IIaCHOCTBIO TOBApOB (padoT, yciyr). (B pea. PexepanbHOro
3akoHa ot 18.03.2019 N 38-03)

Yactb TpeTbs yrpaTuia cuiy. - @eaepanbhbiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa ob6wecTBeHHbIX OOBLeAMHEHUW noTpeduTenenm (uUx accoumauuw,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe  OOBEOUHATBCA HA  JOOPOBOJBHOM  OCHOBE B OOIIECTBEHHBIE
00beTMHEHUANIOTpeOuTeNe (MX accolManuy, COI03bl), KOTOPHIE OCYIIECTBISIOT CBOK JAEATEIbHOCTH B
COOTBETCTBUU C YCTaBaMHU YyKa3aHHBIX OOBEAMHEHMH (MX accolMalMii, COI030B) M 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.

2. OO61ecTBeHHBIE 00BEAMHEHHS MOTpeOuTENel (MX acCOLMAllUU, COIO3bI) AJIA OCYIIECTBICHUS
CBOMXYCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram), a TAKKe MPOEKTOB
3aKOHOB M HMHBIX HOPMAaTHBHBIX IIPaBOBBbIX akTOB Poccuiickon denepanuu, peryJMpyrolux OTHOLIEHUS B
00J1aCTH 3allUTHl IPaB NOTPEOUTENEH;

MPOBOJIUTh HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, O€30MacCHOCTH TOBapoB (padoT, yCiIyr), a TaKxke
COOTBETCTBUS MOTPEOUTETHCKUX CBOMCTB TOBAPOB (PaboT, ycIyr) 3asBICHHON MPOJaBIaMU
(M3rOTOBHUTENSMU, UCTIOTHUTEISIMH ) UH(OPMALIUU O HUX;

OCYILIECTBIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIOJIEHUEM MpaB MOTpeOUTENell 1 HalpaBiIsaTh B OpraH
roCy/IapCTBEHHOI'0 Ha/A30pa U OpraHbl MECTHOTO CAMOYIpaBJIeHUsI HHPOpPMAIUIO O (akTax HapyUIeHUH MpaB
notpeOuTeneil A MpoBeACHUs NMPOBEPKU ITHX (PAKTOB U NMPUHATHSA B CIydae UX MOJTBEPHKAECHUS Mep IO
[PeCeUeHNI0 HapYIIeHUH MpaB MoTpeduTenell B npejaenax MOJHOMOYMN YKa3aHHBIX OpPraHOB, y4acTBOBAaTh B
IIPOBEJCHUH AKCIIEPTU3 MO (pakTaMm HapylIeHUH MpaB MOTpeOuTeNel B CBA3M ¢ OOpalleHUsIMH OTpeduTenei.
[Ipu ocymiecTBiIeHNN OOIIECTBEHHOT'O KOHTPOJIS O0IIECTBEHHbIE 00bEeJMHEHNUS TOTpeduTeneil (ux acconuanu,
COI03Bbl) HE BIpaBe TpeOoBaTh OT U3rOTOBUTENEH (MCIIOTHUTENEH, TPOJABIOB, YIOJTHOMOYEHHBIX OpraHU3alui
WIM YIOJHOMOYEHHBIX HWHIWBUIYaJbHBIX HpEINpUHUMATEIECH, HUMIIOPTEPOB) MpPENCTaBICHHE TOKYMEHTOB
(BBITIOJIHEHUE ACUCTBUI), 00513aHHOCTD MPEICTABICHUS (BBIIIOJHEHUS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENS
HE YCTaHOBJICHA 3aKOHOM,;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh HHPOPMAIHIO O TpaBaxX MOTpeOUTENeH M 0 HEOOXOIUMBIX MEUCTBUSIX IO 3aIUTE dTUX
mpaB, O pe3yibTaTaX CPaBHUTEIHHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, yclyr), a TakkKe HHYIO
uH(pOpMaIIHIo, KOTOpast OyIeT CrmocoOCTBOBATH peau3allid MpaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTENeH.
[Tybnukyemblie 0OLIECTBEHHBIMU OOBEIUHEHHUSIMH TIOTpeOUTeNel (MX accOIUaIsIMU, COI03aMH) PE3YIIbTAThI
CPaBHHUTEIBHBIX MCCIEAOBAHNN KaueCcTBa TOBAPOB (PadOT, yCIyT) HE SBISIOTCS PEKIAMOM;



BHOCHTH B (pefiepanbHbie OpraHbl UCTIOTHUTEILHOM BIACTH, OPTaHU3AINN TPEUIOKECHHSI O TIPUHATHN MEp
110 TIOBBIIICHUIO KaueCTBa TOBAPOB (PadoT, YCIIyT), IO MPUOCTAHOBJICHUIO MPOU3BOJICTBA M PeATU3AI[MH TOBAPOB
(BBITIOJIHEHUST padOT, OKa3aHWUs YCIYT), MO OT3BIBY C BHYTPEHHErO pBhIHKA TOBapoB (paboT, ychyr), He
COOTBETCTBYIOLIUX MPEABSABISIEMBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickon denepaunu o
TEXHHYECKOM PEryIHpPOBAHUU 00s3aTEIHHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl NMPOKypaTypsl U ¢eaepalbHble OpraHbl HCIOJHUTEIBHON BIACTH MaTepUalbl O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIINUX TPOU3BOJICTBO U PEaTN3aIMI0 TOBAPOB (BBIIIOJHEHUE
paboT, OKa3zaHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTEIbHBIM TPEOOBAHMSIM, a TAKKE
HapPYIIAIOIIKX MpaBa NOTpeOUTENel, yCTaHOBIEHHBIE 3aKOHAMU M MHBIMU HOPMATHUBHBIMU IPABOBBIMU aKTaMU
Poccuiickoit ®exnepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTypel ¢ TpochO0aMH MPUHECTH TPOTECTHl O MPU3HAHHH
HEICHCTBUTEIHLHBIMU aKTOB (heJIepaTbHBIX OPraHOB UCTIOJTHUTEIHLHOM BJIACTH, AKTOB OPTaHOB HCIIOTHUTEILHON
BlacTu cyOwnekToB Poccuiickoit denepaniui U akTOB OPraHOB MECTHOT'O CaMOYIMPABIICHUSI, POTUBOPEYAIAX
3aKOHAaM W HMHBIM PETYJIUPYIOIIMM OTHOLICHHS B OOJACTH 3alllUThl IpaB MOTpeOuTeNneld HOPMATHBHBIM
npaBoBbIM akTaM Poccuiickoint Denepanuu;

00paniarbcsi B Cy/bl C 3asBICHUSIMH B 3aIUTY NIPaB NOTPEOUTENCH U 3aKOHHBIX UHTEPECOB OTICIbHBIX
notpedureneil (rpynmsl HoTpeduTeseil, HeompeaeIeHHOT0 Kpyra noTpedureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPHITHIX U
O0MIEIOCTYITHBIX TOCYAaPCTBEHHBIX WH(MOPMAIMOHHBIX PECYpCOB B OOJACTH 3alIWTHI MPaB MOTPeOUTENCH,
KayecTBa U 0€30MacHOCTH TOBAapOB (paboT, yciyr).

(ab3ar BBeneH deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. @enepanbHoro 3akona ot 25.06.2012
N 93-®3)

CraTtbsa 46. 3awmTa NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpedburenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opras rocynapcTBEHHOTO Ha/30pa, OpraHbl MECTHOT'O CaMOYIPaBJIE€HHsI, OOLIECTBEHHbIE 00bEIMHEHUS
norpedureneil (MX accolualiu, COr3bl) BIPaBE MPEIbABIATh HCKU B CY/bl O MPEKPaIIeHUH TPOTUBONPABHBIX
NecTBUM M3roTOBUTENS (MCIIOJHUTENS, POAABIA, YIIOJIHOMOYEHHOW OpraHU3alMyd WM YIIOJIHOMOYEHHOTO
UH/IMBUYAJILHOTO TIpEeANpUHUMATENS], UMIIOPTEPA) B OTHOLIEHUM HEOIPEJEIEHHOIO Kpyra MOTpeOHuTeseH.
(vacTb nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEeHUH TaKOTo MCKa Cy/ 00sI3bIBaCT MPAaBOHAPYILIUTENS IOBECTH B YCTAHOBJIEHHBIN CYJI0M
CPOK uyepe3 cpe/icTBa MacCOBOI MH(pOpMAaIIUK U UHBIM CIOCOOOM /10 CBEICHUs OTpedUTeNel pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJTy pellleHHE CyAa O NMPU3HAHUW JAEWCTBUN W3rOTOBUTENS (MCHOIHHUTEIS,
IpojaBla, YINOJHOMOYEHHON OpraHM3allMd WM YIOJHOMOYEHHOTO MHAMBHIYAJBHOTO MpEaINpUHUMATENS,
UMIIOPTEPA) IPOTUBONPABHBIMH B OTHOIIIEHUH HEONPEEIEHHOT0 Kpyra noTpedureneil o0s3aTenbHo A1 cya,
paccMaTpUBAIOLIETO UCK MOTPEOUTENS O 3aIIUTE €ro NpaB, BO3HUKIINX BCIEICTBHE HACTYIJICHUS TPaKJaHCKO-
IIPABOBBIX MOCJEICTBUN NEHCTBUII M3rOTOBUTEINS (MCIOJHUTENS, MPOJABLA, YIIOJTHOMOYEHHON OpraHu3alyu
WINA YIIOJIHOMOYEHHOTO WHAMBHIYaJIbHOTO MpEANPUHUMATENs, UMIIOPTEpa), B YAaCTH BOIPOCOB, UMEIHU JIU
MECTO TaKHe JIeUCTBUS U COBEPILEHBI JIU OHU W3TOTOBUTENEM (HMCIIOJIHUTENEM, ITPOJABLIOM, YIOJIHOMOYEHHON
OpraHu3anyei UM ynoJHOMOYEHHBIM HHANBUAYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, TMPEABIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHEM
norpebureneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHs B HMHTEpecax
HEOMPEeIEHHOTO Kpyra mnoTpeOuTeneil, cyq TpWHUMAeT pEHIeHHe O BO3MEIIEHHH OOIIECTBEHHOMY
00bETMHEHUIO TTOTPEeOUTENEH (MX aCCOLUAIINH, COI03Y), OPTaHaM MECTHOTO CaMOYTIPABJICHHSI BCEX MTOHECEHHBIX



o aciy CyI[e6HI>IX HU3JICPIKCK, a TAKIKC MHBIX BO3HUKIIIUX 10 OGpaIJ_ICHI/IH B CyJ U CBA3AaHHBIX C pAaCCMOTPCHHUECM
Jienia HeoOXOMMMBIX PacXoi0B, B TOM YHCIIC PACXOJOB Ha MPOBEICHHE HE3aBHCHUMOM SKCIIEPTU3BI B CIIydae
BBISIBJICHHSI B PE3yJIbTaTe MPOBEICHUS TaKOW AKCIEPTH3bl HAPYLICHUS 00s13aTebHBIX TPeOOBaHUI K TOBapaM
(pabotam, yciryram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBIIH
Mocksa, /lom CoBetoB Poccun

7 despans 1992 rona
N 2300-1




